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STRATEGIC CONTEXT
5 10.00 | Chair and Chief Executive’s Update (v) Acting Chair / Information
Chief Executive Officer

. N
NHS Foundation Trust N
i OPEN TRUST BOARD MEETING >
6 Thursday 3 March 2022 §
MS Teams
09:30 — 12.30 °c°5
v =verbal d = document p = presentation ©
ltem = Time ltem Owner Purpose GC)
1 09.30 | Welcome and Apologies (v) Acting Chair N/A @)
<
2 09.30 | Declaration of Interests (v) Acting Chair N/A o
S
®©
3 09.35 | Minutes and actions of meeting held on 3 Acting Chair Decision o
February 2022 (d) m
4 09.40 | Patient Story (v) Chief Nurse Information o
®)
>
o
=
©
S
(@)
1
—i

PERFORMANCE
6 10.10 | Recovery & Restoration Update (V) Acting Chief Operating | Information
Officer
7 10.20 | Integrated Performance Report (d) Chief Executive Assurance
Officer / Execs
8 10.40 | Staff Survey Results (d) Chief People Officer | Assurance
QUALITY & SAFETY
9 11.00 | Guardian of Safe Working Quarterly Medical Director Assurance
Report (d) PAPER TO FOLLOW
10 | 11.05 | Freedom to Speak Up Guardian Quarterly Chief Nurse Assurance
Report (d)
11 | 11.15 | Infection Prevention and Control Board Chief Nurse Assurance
Assurance Framework (d)
FINANCE
12 11.25 | Draft Annual Plan (p) Chief Finance Officer | Assurance

BREAK
GOVERNANCE

11.50 | Board Cycle of Business (d) Corporate Secretary | Approval

REPORTS FROM BOARD COMMITTEES

11.55 | Business Performance Committee Key Committee Chair Assurance
Issues Report (d)

STRATEGY

12.00 | Deprivation Measures as an Indicator of Chief Executive Information
Equality (p) Officer

CONSENT AGENDA
Subject to Board agreement, the recommendations in the following reports will be adopted without
debate:

e My Planned Care Patient Platform (d) - Information

o Terms of Reference - Strategic BAME (Black, Asian, Minority Ethnic) Advisory Committee

18 12.30 | Any Other Business (V) Acting Chair Information

Date and Time of Next Meeting: 7" April 2022 commencing at 9.30
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Present:

Seth Crofts
Karen Bentley
Su Rai

David Topliffe

UNCONFIRMED
Minutes of the Public Trust Board Meeting
Meeting held via Microsoft Teams
3" February 2022

Non-Executive Director — Acting Chair (AC)
Non-Executive Director (NED-KB)
Senior Independent Director (SID)
Non-Executive Director (NED-DT)

Paul May Non-Executive Director (NED-PM)
Ray Walker Non-Executive Director (NED-RW)
Jan Ross Chief Executive (CEO)

Andy Nicolson Medical Director (MD)

Mike Burns Chief Financial Officer (CFO)

Lisa Salter Chief Nurse (CN)

Mike Gibney Chief People Officer (CPO)

Lindsey Vlasman

In attendance:
John Baxter
Katharine Dowson

Acting Chief Operating Officer (ACOOQ)

Executive Assistant (EA)
Corporate Secretary (CS)

Lindsey Cleary Neuropsychiatry Specialist Nurse (NSN) (item 4 only)
Lisa Judge Head of Patient & Family Experience (HPFE) (item 4 only)
Jon Smith Neuropsychiatry Advanced Nurse Practitioner (NANP) (item 4 only)
Elaine Vaile Communications and Marketing Manager (CMM) (item 4 only)
1 Welcome and apologies

1.1 AC welcomed those present to the meeting and introduced Ray Walker and Paul May to 0,
their first meetings since being appointed as Non-Executive Directors on 1 January 2022. =

| | =

2 Declarations of interest L
2.1 There were no declarations of interest in relation to the agenda. LIEJ
3 Minutes of the meeting held on 2" December 2021 g
3.1 The minutes of the meeting held on 2" December 2021 were agreed as a true and @)
accurate record. S

L

4 Patient Story g
4.1 NSN, HPFE, NANP and CMM joined the meeting. LL
@

4.1 NSN presented a patient story from a patent who had been admitted to the Trust in June D]
2021 for an elective procedure. The patient also had a mental health diagnosis and was 'l'I_J

feeling particularly anxious about the admission. D

Z

4.3 The patient reported that the Neuropsychiatry team had been a huge help in supporting =
the patient through their procedure and throughout the patients recovery pathway. The ™

patient noted that they felt that the ]:[eam cared about them as a person and they
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4.4

4.5

4.6

4.7

52

5.3

highlighted that they had a new respect for what was able to be achieved on a hospital
ward. It was recognised that hospital wards were busy and noisy areas and this would
naturally raise anxieties at a time when patients could feel isolated and the team had
provided a valuable service in wanting to listen and help the patient. The patient reported
that the team had been in contact with her throughout her pathway to provide reassurance
and had discussed discharge processes and a return to clinical psychologists in the
community following discharge.

NANP informed that the Trust wanted to ensure physical and mental health were given
equal importance and 700 staff were now trained in the Mental Health Act and a number
of new policies and procedures had been introduced. The Neuropsychiatry team work
closely with the Patient Experience Team to gather patient feedback and also contribute
to the ongoing care provided to patients.

NED-PM queried how the Neuropsychiatry team was resourced and what portion was
direct care and what was training and support. NANP informed that the team were
available and visible at the daily huddle and multi-disciplinary team meetings and had
performed 2,000 face to face interventions during 2021. 500 of these had been within the
outpatient department with the rest in inpatient settings and within the rehabilitation
network. An out of hours telephone advice line was available from Mersey Care and the
team consisted of 1.5 whole time equivalent Consultant Neuropsychiatrists, NANP, NNP,
three mental health nurses and an administrator. The team and the out of hours provision
from Mersey Care provided cover seven days per week and there were also seven clinics
held each week.

NED-RW questioned if the service covered patients with learning difficulties or autism.
NANP confirmed that learning disability cover was on the agenda and a plan was in place
to improve this provision moving forward. Provision for patients with a learning disability
was currently provided by the safeguarding team with regards to national requirements
and work continued to improve this service.

NNP highlighted that the environment could be a challenge on acute ward and the team
were working to identify a garden room attached to Chavasse ward as it was recognised
that environment was important in managing agitation in patients.

The Board recorded their thanks to the patient for sharing their story and also to
the Neuropsychiatry team for the continued hard work.

Chair & Chief Executive’s Report

AC updated that the Integrated Care Partnership (ICP) was progressing with some
appointments made to the Integrated Care Board (ICB) which were still subject to national
approval.

AC had met with the Chair of Clatterbridge Cancer Centre NHS Foundation Trust to
discuss opportunities for collaborative working.

CEO updated that the trend in numbers of Covid positive cases continued to reduce with
approximately 800 patients currently in hospital beds across the Cheshire and Merseyside
region. There were high rates of positivity within the community setting however these
cases were not converting into hospital admissions. Staff sickness had been the biggest

2
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challenge however this seemed to have peaked and staffing continued to be managed on
a daily basis.

CEO advised that a lot of work had been undertaken to prepare for the vaccination as a
condition of deployment (VCOD) mandate. Robust processes had been implemented and
contact had been made with all affected members of staff with letters detailing next steps
to be taken sent during the week commencing 24" January. Two question and answer
sessions had been held with affected staff. The Trust had received guidance on 31%
January informing that a consultation had begun around ending the VCOD mandate and
instructing Trusts not to issue letters of termination to affected staff. It was recognised that
this had been a very difficult situation and consideration on how to manage the situation
moving forward was required. The Trust had worked closely with staff side throughout the
process and would continue to do so.

CEO advised that they had been appointed to the membership of the Health and Life
Sciences Board.

CEO informed that interviews for the Chair position would be held during the week
commencing 7" February and the recruitment process for the Chief Operating Officer
position would begin shortly.

The Board noted the verbal update reports.

Recovery and Restoration Update

ACOO provided an update on the Trust’'s recovery and restoration programme noting that
diagnostic and cancer related targets were all on track. Recovery plans for elective, day
case and outpatient targets had been achieved during December.

It was highlighted that December had been a challenging month within theatres and there
had been an increase in emergency admissions along with high levels of sickness
absence and an outbreak of Covid. It was reported that the position within theatres had
improved during January.

Long wait targets were all reported to be on track and there were ten patients waiting 104
weeks or more who had been transferred to the Trust as part of the transfer of spinal
services. These patients had been validated and a plan had been put in place.

Planning guidance had been received by the Trust on 24" December and work was
underway to compile plans for submission.

The Board noted the progress made against the Trusts recovery and restoration
programme.

Integrated Performance Report

CEO provided an overview of the Integrated Performance Report (IPR) noting that the
report had been discussed in detail at Committee meetings as noted in the relevant key
issues reports. It was highlighted that cancer and diagnostic targets continued to be met
by the Trust however both targets were a challenge across the wider system and a
Diagnostics Programme Board had been formed to manage the regional backlog.

3
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7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

An additional slide had been included in the report detailing performance against Elective
Recovery Fund (ERF) targets and it was recognised that there was a requirement to
review the content of the report in line with planning guidance.

Staffing and sickness performance was monitored on a daily basis at daily huddle and
staffing review meetings.

Quality

CN highlighted that infection prevention and control (IPC) trajectories related to
carbapenemase  producing  enterobacteriaceae @ (CPE), methicillin-susceptible
Staphylococcus aureus (MSSA) and Clostridium-Difficile had not been met and action
plans were in place to improve performance. Infection rates had plateaued since the
introduction of these action plans and work to drive improvements continued.

A new tissue viability nurse had been appointed and was now in post, it was expected
that the numbers of pressure ulcers recorded would increase due to an increased focus
on tissue viability leading to an increase in reporting.

Clinical staff bank usage was reducing due to staffing requirement information being more
transparent since implementation of the Allocate e-roster system.

An increase in the number of complaints had been recorded. It was noted that this was
related to communication of waiting times and discussions had been held at the Executive
Team meeting with an action plan introduced that would be tracked by the Executive
Team.

Workforce

CPO advised that appraisal rates had improved and the detail behind rates was
monitored by the Workforce Group. Mandatory training performance was below target
and this was mostly attributable to face to face training due to the effect of social
distancing space requirements and the impact of increased staff absence.

Nurse turnover rates had decreased however remained high and overall turnover had
increased with a number of factors identified.

Sickness levels were currently 8.4% with 3% due to Covid related absence.

NED-RW queried the levels of sickness prior to the pandemic and CPO clarified that
intermittent deep dives into sickness rates were undertaken and the main issue related to
long term sickness, however the nature of sickness was understood.

Finance

CFO noted that the Trust reported a surplus at month 9 however the year to date position
was behind target. Activity targets were being met within the Trust however these were
not being met across the region which meant that ERF funding could not be accessed.
The Trust was forecasting a deficit of £340k against a break even target; a plan was in
place to utilise non-recurrent slippage funds.

Covid costs of £98k were recorded during December and this was expected to continue to
reduce moving forward. There had been an increase in bank staffing expenditure due to

4

Page 6 of 242



7.14

7.15

7.16

8.2

8.3

8.4

8.5

the late receipt of an invoice and the finance team were investigating why there had been
a delay in this being received.

Digital Aspirant funding for the year would all be drawn down by 7" February 2022 and it
was confirmed that £1m of funding had been rolled over to the next financial year. Capital
prioritisation planning was ongoing and it was expected that capital allocations would
decrease and further prioritisation work would be required.

The Trust had recorded improvements against Better Payment Practice targets with
performance at 93.5% against a target of 95% for non-NHS suppliers.

NED-RW queried if plans were in place for 2.5% Cost Improvement Plan (CIP)
efficiencies. CFO outlined the robust processes that had been in place before the
pandemic. The Trust was reviewing a number of areas to identify efficiency savings and
weekly meetings were in place to review and identify schemes at departmental and
divisional level. The Trust was also working to raise understanding and provide training
regarding budget statements.

The Board noted the Integrated Performance Report.

Mortality and Morbidity Report Quarter 2 and Quarter 3 2021/22

MD presented the mortality and morbidity report for quarter 2 and quarter 3 2021/22 and
highlighted that there had been an increase in mortality during quarter 2 however this had
then decreased in quarter 3. The Risk-Adjusted Mortality Index (RAMI) had reduced and
continued to be below peers of the Trust.

It was highlighted that no deaths that had been reviewed had been considered avoidable.
There was one death of a patient who had tested positive for Covid-19 however this
diagnosis was not related to the death.

One unexpected death had been recorded during quarter 3 and a full root cause analysis
(RCA) was underway and duty of candour had been followed.

It was highlighted that patient deaths were mostly from patients with an acute injury or
sudden illness and patients were treated until there was an acceptance that they were at
the end of life. This would be reviewed to ensure that processes were in place to ensure
that patients had a choice on where they died where possible. It was recognised that the
Organ Donation Specialist Nurses were integral in discussions with patient families.

SID queried if there were any outliers in patient deaths by vlinician and it was confirmed
that there were not.

The Board noted the Mortality and Morbidity Report for Quarter 2 and Quarter 3
2021/22.

Board Assurance Framework

CS presented the updated Board Assurance Framework (BAF) and reported that Risk 016
was a new risk agreed by the Board at the previous BAF review. The BAF had been
reviewed by the Executive Team and updates were denoted in red text or strikethrough.
An overview of risk scores and risk appetites was provided and the changes in risk scores

5
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9.2

9.3

10
10.1

10.2

10.3

10.4

or target scores were highlighted. There were five risks where the risk score was
amended:

e (003 Harm to Staff reduced from 12 to 9

e (006 Estates reduced from 12to 9

e 010 Partnerships and Integrated Care System reduced from 12 to 9

e 013 Financial Plan increased from 12 to 16

e 014 Medical Education reduced from 9 to 6

The BAF was reviewed by the Board and information to be amended and updated was
highlighted. It was noted that the risk targets for Four risks had been lowered further and
that the risk appetite for two risks (011 Research and Development and 012 Capital Plan
had been moved from ‘Cautious’ to ‘Moderate’. CS advised that the 2021/22 BAF would
be brought back to the Board for review in April and closed. New BAF risks for 2022/23
would be agreed by the Board in April.

NED-RW highlighted Risk 012 and stated that there was no sense of quantum of
overspend from the risk. CFO clarified that the risk was now of not spending the full
allocation and losing potential funds. There was a continuous review of quantum to
ensure capital spend plans were met and a risk based approach was in place regarding
the capital management programme with risk changes dependant on allocations of capital
funds.

The Board approved the updated Board Assurance Framework.

Key Assumptions and Operational Planning
CFO provided a presentation detailing a high level summary of the draft revenue finance
and contracting guidance published on 24™ December and highlighting the areas of focus
for the Trust from the national operational plan.

There would be a full twelve month planning cycle for 2022/23 along with a three to five
year capital planning cycle. There was an expectation for Trusts to reduce the number of
outpatient follow up appointments and it was recognised that this would impact on Trust
income. Work was underway to understand the potential impact and identify any
mitigation to be implemented. The Trust was also working with commissioners to
understand and agree costs and associated tariffs related to thrombectomy.

It was reported that governance plans would need to be agreed regarding the deadlines
for the submissions that were required to be made. An outline timetable of submissions
had been published and it was recognised that this would be a challenge to present for
committee and Board scrutiny and approval. The first high level submission was required
to be made on 14™ February. Following this date submissions would require sign off from
Business Performance Committee (BPC) or Board dependant on the timetable.

NED-PM queried the overall income generation from Welsh patients and it was reported
that Welsh activity accounted for approximately 18% of income, the NHS in Wales had
followed NHSE processes during the pandemic and there were no indications that this
would change moving forward. It was recognised that the target for Welsh waiting times
was 95% of patients seen within 36 weeks.

6
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CFO advised that it was expected that the requested 25% reduction in outpatient activities
would be a blanket approach and work was underway to review outpatient activity and
identify alternative solutions. It was highlighted that there was some national
acknowledgement that this would be difficult to achieve for some specialties and this
would be discussed with commissioners.

AC recognised that the efficiency targets were a big ask and there was a need to ensure
this would not affect the quality of care.

The Board noted the key assumption and operational planning update.

Reducing the Burden and Releasing Capacity

CS presented an update on the Trust’'s ongoing approach to the revised regulatory
requirements for NHS Trusts in response to the Covid-19 pandemic. The Trust had also
completed a governance checklist from Mersey Internal Audit Agency (MIAA) in January
2022 and the Trust response to this was included in the paper.

The Board approved the continuation of emergency powers and agreed to review
these further in July 2022.

Quality Committee Key Issues Report

AC provided an update from the meeting held on 20" January 2022 and clarified that the
final bullet point under the Assurance section should read “The quality account priorities
were presented and agreed in principle. A further detailed document with detail on agreed
targets and measurements was to be sent to the Quality Committee members.”

It was reported that positive feedback had been received following the Critical Care
Network Peer Review. Areas of improvement had been highlighted and an overview of
these had been provided.

It was highlighted that additional work was required to update the NICE (National Institute
for Health and Care Excellence) Exception Report and the Clinical Audit Progress Report
and requests had been made for increased reviews at Clinical Effectiveness and Services
Group (CESG) until the reports were fully updated.

The Board noted the Quality Committee Key Issues Report.

Business Performance Committee (BPC) Key Issues Report

NED-DT provided an update from the meeting held on 25" January 2022 and noted that
the output from the health and wellbeing survey had been reviewed and this would inform
and help develop the Trust Strategy.

It had been recognised that there was a finite resource allocated to the Bed Repurposing
Project and a lot of work had been required in a short space of time to complete this plan

and this had impacted on other service delivery projects.

The Board noted the Business Performance Committee Key Issues Report.

7
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15.4

16

16.1

16.2

16.3

16.4

Research, Innovation and Medical Education Committee Key Issues Report

AC provided a verbal update from the meeting held on 12" January 2022 and noted that a
restructure of the research unit had been undertaken and the restructure was beginning to
embed within the unit. It was reported that challenges remained to recruit to commercial
trials and a shortfall in predicted funding was forecast due to staffing changes within the
unit.

A number of presentations had been provided detailing updates regarding the
commercialisation of innovation projects across the Trust including the Spinal
Improvement Programme, the Chatbot project and the Virtual Engagement Rehabilitation
Assistant (VERA) application. It was also reported that a bid for funding from National
Institute for Health Research (NIHR) had been made for the Electronic Routine Nutritional
Screening Tool (ERNST) trial.

The Board noted the Research, Innovation and Medical Education Committee Key
Issues Report.

Audit Committee Key Issues Report

SID provided an update from the meeting held on 18" January 2022 and noted that no
internal audit reports had been received for the second quarter in succession. Mersey
Internal Audit Agency (MIAA) had advised that there were no concerns relating to an audit
opinion being provided. The Committee also noted that there had been one unsuccessful
attempt at payroll fraud targeting a member of staff.

Improvements had been made in reducing the number of ongoing outstanding
recommendations recorded in the internal audit recommendation report.

The Committee had reviewed the Care Quality Commission (CQC) assurance report,
actions had been completed and the action plan would be formally closed at the Quality
Committee meeting to be held in March 2022.

Two amendments to the internal audit plan were approved relating to the Informatics
Improvement Plan and to Waiting Lists.

The Board noted the Audit Committee Key Issues Report.

Walton Centre Charity Committee Key Issues Report

SID provided an update from the meeting held on 21 January 2022 and noted that the
investment manager’'s annual presentation was delivered and had provided assurance
that funds were being well managed and maintained with ethical investment restrictions
agreed by the committee.

An update on fundraising activity was provided and it was highlighted that the Jan
Fairclough Ball had raised £72k towards the Neuro VR Simulator appeal.

The committee approved the Ethical Donation Acceptance or Refusal Policy and the
Fundraising Policy.

An overview of funding applications approved by the committee was provided for
information.

8
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The Board noted the Walton Centre Charity Committee Key Issues Report

17 Consent Agenda

17.1 The Board agreed the following actions in relation to each Consent Agenda item:

17.2 e Quarterly Governance, Risk and Patient Experience Report — the report was
noted

17.3 e Quality Account Priorities 2022/23 Report — the report was noted. It was
clarified that the quality account priorities had been agreed in principle by Quality
Committee.

17.4 e Board Development Programme — the report was noted.

18 Any Other Business

18.1 There was no other business to be discussed.

18.2 The meeting was reviewed and it was felt that there had been the right level of discussion

and scrutiny.
There being no further business the meeting closed at 12.30pm

Date and time of next meeting
Thursday 3@ March 2022 at 09:30am, Board Room.
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REPORT TO TRUST BOARD

Date 03/03/2022

Title Integrated Performance Report
Sponsoring Director Name: Lindsey Vlasman

Title: Interim Chief Operating Officer
Author (s) Name: Mark Foy

Title: Head of Information & Business Intelligence

Previously considered by: e Committee
Quality Committee
Business & Performance Committee
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Executive Summary

This report provides assurance on all Integrated Performance Report measures aligned to
the Business & Performance and Quality Committee’s. Performance is based on four
aspects; performance in month, trend/variation, whether the target is within variation and
external benchmarking. The below table highlights indicators by those which are High
Performing (achieving target or improvement), Opportunity for Improvement (improving but
not hitting target, or underperforming compared to peers, and Underperforming (not hitting
target consistently or performance significantly decreasing).

Operations & Performance Indicators
High Performing

Cancer Standards Theatres
Diagnostics Referral to Treatment Waits
Activity Restoration
Referral to Treatment Stops Underperforming
N/A

Workforce Indicators

High Performing
N/A Mandatory Training
Turnover

Underperforming
Appraisal Compliance
Sickness/Absence

Quiality Indicators

High Performing

Complaints N/A

Moderate Harm Falls

Sﬁém Underperforming

Hospital Acquired Pressure Ulcers Infection Control
Related Trust Ambitions e Best Practice Care

e Be financially strong
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e Be recognised as excellent in all we do

Risks associated with this paper

Associated access and performance risks all
contained in divisional and corporate risk registers.

Related Assurance Framework
entries

Associated BAF entries:
e 001 Covid-19
e 003 Performance Standards
e 005 Quality

Equality Impact Assessment
completed

e No

Any associated legal implications/ | ¢ No

regulatory requirements?

Action required by the Board

e To consider and note
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NHS Foundation Trust

The Walton Centre

Safe - Harm Free Care

Quality of Care

Excellence in Neuroscience

Narrative

Total Hospital Acquired Pressure Ulcers (Category 2, 3, 4 & Unstageable)

Total Moderate or Above Harm Inpatient Falls

There was no falls which resulted in moderate or above

harmin month.

There was four Hospital Acquired Pressure Ulcers in

month
All harm measures are within normal variation.

There was zero CAUTI incidence in month
There were two VTE incidences in month
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VTE Incidences

CAUTI Incidences
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@ REPORT TO BOARD
The Walton Centre
3 March 2022 NHS Foundation Trust

Title Staff Survey Results

Sponsoring Director | Mike Gibney, Chief People Officer

Author (s) Jane Mullin, Deputy Chief People Officer
Previously
considered by: e Committee (please specify) Staff Partnership Committee January 2022

*verbal update only

Executive Summary

This report presents the Executive Summary of the 2021 National NHS Staff Survey conducted in
The Walton Centre NHS Foundation Trust by Quality Health. The 2021 survey was distributed
between September and December 2021. The full survey findings are attached in Appendix A.

The report presents the Trusts results in the form of People Promises, Themes and question
scores. This provides an indication of how well the Trust is performing over time (section 3.2) and
within its benchmarking group (section 3.1) scores for the Trust's benchmarking group are derived
from the organisations contracted to Quality Health, within the Acute Specialist Trusts there are 10
organisations within the Quality Health database.

The Walton Centre NHS Foundation Trust had 600 staff take part in the survey compared to 548 in
the previous year. This was a response rate of 41% an increase of 2% from last year.

At the point of writing this report the national benchmarking comparison data was unavailable
therefore the data is benchmarked with 10 specialist trusts only. It is important to note that all the
results should be available after 6pm on 24 February 2022 but will be embargoed until 31 March
2022.

The report highlights areas of strong performance but inevitably needs to identify aspects of the
survey that are less favourable. As in other years, an action plan will be developed in partnership
with staff side colleagues.

7))
Related Trust Delete as appropriate: |:
Ambitions e Best practice care )
e More services closer to patients’ homes 9p)]
e Be financially strong H:J
e Research, education and innovation
e Advanced technology and treatments E
e Be recognised as excellent in all we do >
Risks associated There are numerous risks related to the morale, organisational culture and the o
with this paper performance of the trust especially related to staffing capacity. (:/.))
Related Assurance | 005: If the trust does not attract, retain and develop sufficient numbers of LL
Framework entries | qualified staff, both medical and nursing, in shortages specialities then it LL
may be unable to maintain service standards leading to service disruption |<_E
and increased costs. N
Equality Impact e No 0
Assessment
completed
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Any associated o Fulfilment of the trust’s duty of care to its employees and the wider
legal implications / compliance with employment legislation.

regulatory
requirements?

Action required by Delete as Appropriate
the Board e To consider and note
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The Walton Centre NHS Foundation Trust

EXECUTIVE SUMMARY 2021 STAFF SURVEY
REPORT TO TRUST BOARD
3 March 2022
1. Introduction

This report presents the Executive Summary of the 2021 National NHS Staff Survey
conducted in The Walton Centre NHS Foundation Trust by Quality Health. The 2021
survey was distributed between September and December 2021. The full survey findings
are attached in Appendix A.

The report presents the Trusts results in the form of People Promises, Themes and
question scores. This provides an indication of how well the Trust is performing over
time (section 3.2) and within its benchmarking group (section 3.1) scores for the Trust’s
benchmarking group are derived from the organisations contracted to Quality Health,
within the Acute Specialist Trusts there are 10 organisations within the Quality Health
database.

There are seven People Promises and two Themes within the survey which are:
e We are compassionate and inclusive

We are recognised and rewarded

We each have a voice that counts

We are safe and healthy

We are always learning

We work flexibly

We are a team

Staff engagement

Morale

This report seeks to:
e Inform Trust Board of survey findings
e Agree next steps

2. Background
The Walton Centre NHS Foundation Trust had 600 staff take part in the survey compared

to 548 in the previous year. This was a response rate of 41% an increase of 2% from last
year.

3. Staff Engagement

Staff Engagement is measured across three sub scores:
e Motivation, measured by Q2a, Q2b and Q2c (Staff motivation at work).
¢ Involvement, measured by Q3c, Q3d and Q3f (Staff ability to contribute towards
improvement at work).
o Advocacy, measured by Q21a, Q21c and Q21d (Staff recommendation of the
organisation as a place to work or receive treatment).

Page 1 of 11
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The Walton Centre NHS Foundation Trust

Overall Staff Engagement is measured as an average across these three scores. Staff
Engagement scores fall between 0 and 10, where the higher the score, the more
engaged the staff

Presented in the chart below are the range of Overall Staff Engagement Scores across
the Acute Specialist sector, shown in ranking order. The Trusts organisation's score is
(7.30) and its position within the sector is marked orange. The blue bars represent the
scores of other organisations within the sector.

10
Your Overall Staff
Engagement Score
(7.30)

9
2
7
[
5
4
3
2
1
]

W Other OQH Acute Specialist Trusts Your Organisation

roe |

4, Morale

Morale is measured across three sub-scores:
e Thinking about leaving, measured by Q22a, Q22b and Q22c (Leaving the
organisation).
o Work pressure, measured by Q3g, Q3h and Q3i (Staff having resources to do their
work).
e Stressors (HSE index), measured by Q3a, Q3e, Q5a, Q5b, Q5c, Q7c and Q9a
(Indicators of stress).

Morale is measured as an average across these three scores. Morale scores fall
between 0 and 10, where the higher the score, the higher the morale amongst staff.

Presented in the chart below are the range of Morale scores across the Acute Specialist
sector, shown in ranking order. The Trusts score is (6.20) and its position within the
sector is marked orange. The blue bars represent the scores of other organisations within
the sector.

Your Morale Score
(6.20)

9
g
7
[
5
4
3
2
1
0

W Other QH Acute Specialist Trusts Your Organisation

Score
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The Walton Centre NHS Foundation Trust

5. Ranked People Promises

The People Promises ranked from 1 to 7 for the Trust are shown below. People Promises
can be considered as summary scores for groups of questions which, when taken
together, give more information about a particular area. They are presented as scale
scores (on a scale of 0 to 10).

People Promise 1 We are compassionate and inclusive 7.58

People Promise 3 We each have a voice that counts 7.18

ol
i
v

People Promise 7 We are a team

QOO

People Promise & We work flexibly 651
People Promise 4 We are safe and healthy 6.36
People Promise 2 We are recognisad and rewarded 6.13
People Promise 5 We are always learning 5.45
6. Top and Bottom Question Scores
The top ten scores for the Trust in the 2021 survey are:
@ 13b  In the last 12 months 1 have personally experienced physical viclence at work from managers. 0%
@ 13c  In the last 12 months 1 have personally experienced physical viclence at work from other colleagues. 1%
@ 16003 Experienced discrimination on grounds of religion. 3%
In the last 12 months | have personally experienced discrimination at work from patients / service users,
lea ) . . 4%
their relatives or other members of the public. ()]
@ 16c04  Experienced discrimination on grounds of sexual orientation. 5% 5'
@ 3b am trusted to do my job. 92% (L{J)
@ 14b  In the last 12 months | have personally experienced harassment, bullying or abuse at work from managers. 8% >_
o e In the last 12 months | have personally experienced discrimination at work from a manager / team leader or o L
other colleagues. E
@ 16c05 Experienced discrimination on grounds of disability. 10% D)
21d fa fri.encl. or relative needed treatment | would be happy with the standard of care provided by this 259% LL
organisation. LL
(00)

Page 3 of 11
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The Walton Centre NHS Foundation Trust

The bottom ten scores for the Trust in the 2021 survey are:

7.

@ 12e | often/always feel worn out at the end of my working day,/shift. 40%
@ 12c My work often/always frustrates me. 35%
@ 15b  The appraisal/review helped me to improve how | do my job. 23%
@ 12a | often/always find my work emotionally exhausting. 32%
@ 15d The appraisal/review left me feeling that my work is valued by my organisation. 31%
@ 5a | have unrealistic time pressures (Never/Rarely). 32%
@ 12b | often/always feel burnt out because of my work. 33%
15c  The appraisal/review helped me agree clear objectives for my work. 35%
@ dc | am satisfied with my level of pay. 37%
12g |donot have enough energy for family and friends during leisure time (often/always). 28%

The Trust scored significantly better in the following 16 questions than the
benchmarking sector, significantly worse in 3 and 80 questions showed no
significant difference.

CQuestion Your Org. Sector
] | am invelved in deciding on changes introduced that o cass
£ affect my work area / team / department.
~ There are enough staff at this organisation for me to
3 . 39% 35%
do my job properly.
| am satisfied with the opportunities for flexible
4d . 61% 6%
working patterns.
5a | have unrealistic time pressures (Never/Rarely). 32% 26%
My organisation is committed to helping me balance
&b ) 54% 47%
my work and home life.
| achieve a good balance between my work life and
ec ) 59% 54%
my home life.
7e | enjoy working with the colleagues in my team. BE% 22%
Page 4 of 11
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The Walton Centre NHS Foundation Trust

work additional UNPAID hours for this organisation, ) ) )
10c E5% 61% -6.01%
owver and above my contracted hours.

My organisation takes positive action on health and ) ) i
11a . 66% 60% +5.60%
well-being.

n the last 12 months | have personally experienced

13b ) 0% 1% -0.35%
physical violence at work from managers.
n the last 12 months | have personally experienced

14k harassment, bullying or abuse at work from 2% 12% -3.449

managears.

The last time | experienced harassment, bullying or _ _ i
14d ) T N ’ SE% 48% +7.93%
abuse at work, myself or a colleague reported it.
My organisation acts fairly with regard to career
progression / promotion, regardless of ethnic

5 0% %0 +4.47%
15 background, gender, religion, sexual orientation, 60% 55% a7
disability or age.
16c Experienced discrimination on grounds of ethnic i
o P e g 24% 48% . -23.78%
01 background. i
think that my organisation respects individua
18 differences (e.g. cultures, working styles 76% 71% +1.67%
backgrounds, ideas, etc).
f | spoke up about something that concerned me | am _ o i
21f ! ) o ~ 64% E7% +7.04%
confident my organisation would address my concern.
Question Your Org. Sector Difference

n the last 12 months | have personally experienced
13a physical violence at work from patients / service 15% 5% +10.15%
users, their relatives or other members of the public.
n the last 12 months | have personally experienced
harassment, bullying or abuse at work from patients /

: 343 % 4,595
143 service users, their relatives or other members of the 24% 15% 85
public.
There are opportunities for me to develop my career i _ _
20b ' 45% 55% -5.50%

in this crganisation.

Compared to 2020 of the 63 comparable evaluative core questions 0 questions
showed significant improvement, 21 showed significant decline (below) and 42
showed no significant movement.
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Question 2020 2021 Difference
i
23 Ilook forward to going to work. 62% 55% E -7.21%
—
i
2b | am enthusiastic about my job. 76% 705 l! -5.83%
i
1
|
2c  Time passes quickly when | am working. 79% 73% ' -5.67%
1
|
| am able to meet all the conflicting demands on my i
3 55% 48% i -6.89%
time at work. i
—
| have adequate materials, supplies and equipment to i
3h = s auip 2% 66% ll -5.93%
do my work. f
1
1
i
1
_ There are enough staff at this organisation for me to |
3 . 51% 35% H -11.03%
do my job properly. '
|
| am satisfied with the extent to which my i
4b L 55% 47% | -8.67%
organisation values my work. i
e
4c  |am satisfied with my level of pay. 5% 37% .i -7.90%
|
ad I am §at|sﬁed with the opportunities for flexible p— c19 | 505
working patterns. ;
[l
|
Sc Relationships at work are strained (Newver/Rarely). S48 48% : -5.87%
1
1
Il
My immediate manager takes a positive interest in m :
9d Y _age F v T4% 68% i -5.91%
health and well-being. !
10b | work additional PAID hours for this organisation, 1% 275 Jap—
over and above my contracted hours. i
In the |ast three months | have come to work despite
11d K ) 39% 52% 4
not feeling well enough to perform my duties.
13¢ In thf_- Iast_ 12 maonths | have personally experienced 0% 19
physical violence at work from other colleagues.
In the last 12 months | have personally experienced
16k discrimination at werk from a manager / team leader 5% 9%
or other colleagues.
Page 6 of 11
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Care of patients / service users is my organisation's !
213 . 92% 84% | -7.53%
top priority. I
|
My organisation acts on concerns ralsed by patients / i
21b i 86% 81% | -451%
SErViCe Users. |
i
21c | would recommend my organisation as a place to 255 e Ii Py
work. i
|
|
22a | often think about leaving this organisation. 27% 28% l +6.47%
22b | will probably look for a job at a new organisation in 17% 535% 6.05%
the next 12 months. :
As soon as | can find another job, | will leave this
22c — 12% 17% +4.77%
organisation.

8. Benchmarking Percentiles

The table below summarises the distribution of core questions where the Trust scored
amongst the top 20%, middle 60% and bottom 20% of the 10 benchmarking
organisations.

2021
Top 20% 17 J
72

Percentile charts are presented below for questions where the Trust scored within the top
and bottom 20th percentiles. The red segment of the chart shows the range of scores
achieved by the bottom 20% of Quality Health Acute Specialist organisations, the amber
segment shows the range of scores achieved by the middle 60% and the green segment
shows the range of scores achieved by the top 20%.

The Trust's score and the sector average are shown to the right of the chart.
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Questions in the Top 20%

Org. Sector
10% 20% 30% 40% 50% 60% 70% 80% O90% 100%
| always know what my work responsibilities
a3 v Y . H, 88% 87%
are.
10% 20% 30% 40% 50% 60% 70% B0% 50% 100%
3k 1am trusted to do my job. H‘ 92% 51%
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| am involved in deciding on changes
3e introduced that affect my work area / team / II } . £9% 54%
department.
10% 20% 30% 40% 50% 60% 70% 80% O90% 100%
_ There are enough staff at this organisation
3i . 35% 35%
for me to do my job properly.
10% 20% 30% 40% 50% 60% 70% 80% O90% 100%
| am satisfied with the opportunities for
a ) o 61% 56%
flexible working patterns.
10% 20% 30% 40% 50% o60% 70% B80% 50% 100%
| have unrealistic time pressures
La 32% 26%
(Mever/Rarely).
10% 20% 30% 40% 50% 60% 70% B80% 50% 100%
My organisation is committed to helping me
&b balance my work and home life. I I-I" 54% 47%
10% 20% 30% 40% 50% 60% 70% B0% O90% 100%
Team members understand each other’s
7d I+_| 74% 72%
roles.
10% 20% 30% 40% 50% 60% 70% B0% O90% 100%
| enjoy working with the colleagues in m
78 SO 8 8 v I + 85% 82%
team.
10% 20% 30% 40% 50% 60% 70% B80% 50% 100%
My team has enough freedom in how to do
7 5 65% 62%
its work.
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0% 10% 20% 30% 40% 50% 60% 70% 80% O90% 100%

During the last 12 months | have felt unwell
1lc 39% 43%
a3s a result of work related stress.
0% 10% 20% 30% 40% 50% 60% 70% 80% 50% 100%
In the last 12 months | have parsonally
13b experienced physical violence at work from * 0% 1%

managers.

0% 10% 20% 30% 40% 50% 60% 70% 80% 50% 100%
In the last 12 months | have parsonally
14b experienced harassment, bullying or abuse + I 29 12%
at work from managers.

0% 10% 20% 30% 40% 50% o60% 70% B80% 90% 100%
The last time | experienced harassment,
14d  bullying or abuse at wark, myself or a I + 55% 48%
colleague reported it.

0% 10% 20% 30% 40% 50% 60% 70% B80% O90% 100%

Experienced discrimination on grounds of
6003 Pe . + I 3% 6%
religion.

0% 10% 20% 30% 40% 50% 60% 70% B80% O90% 100%
I think that my organisation respects
12  individual differences (e.g. cultures, working I+ 76% 71%
styles, backgrounds, ideas, etc).

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
If I spoke up about something that
21f concerned me | am confident my "_‘ £4% 57%
organisation would address my concern.
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Questions in the Bottom 20%

11d

12b

13a

143

16c02

Time passes guickly when | am working.

In the |ast three months | have come to
work despite not feeling well enough to
perform my duties.

| often,always feel burnt out because of my
work.

In the last 12 months | have personally
experienced physical violence at work from
patients / service users, their relatives or
other members of the public.

In the last 12 months | have personally
experienced harassment, bullying or abuse
at work from patients / service users, their
relatives or other members of the public.

Experienced discrimination on grounds of
gender.

In the last 12 months, | have had an

15z

appraisal, annual review, development
review, or Knowledge and Skills Framework

(K5F) development review.

There are opportunities for me to develop

20b

my career in this organisation.

My employer has made adequate
28b adjustment(s) to enable me to carry out my
work.

9. Summary
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t ol
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80%

80%

80%

80%
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60% 0% 80%

S0%

S0%

oD%

S0%

S0%

90%

100%

100%

100%

100%

100%

100%

90% 100%

H

60% 70% B80%

S90% 100%

90% 100%

Org.

73%

52%

33%

15%

24%

28%

85%

49%

B7%

Sector

75%

50%

31%

5%

19%

23%

27%

BE%

71%

All of the People Promise theme and sub-theme scores for the 2021 NHS Staff Survey
for The Trust are broadly in line with the sector scores of similar organisations surveyed
by Quality Health.

The themes of Morale and Staff Engagement remain key performance indicators for
organisations. Both of the Trust's scores show no significant difference to the sector
average. The sub-theme scores are also all in line with the sector scores for similar
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organisations. However the sub-theme score of 'Advocacy' has significantly declined
since 2020.

At question level, most scores are in the intermediate-60% range of similar organisations.
There are 17 scores in the top-20% range and 10 scores in the lower-20% range. The
score for staff going to work even if feeling unwell is noticeably low. Where comparable to
2020, 21 scores have significantly declined which are mostly around 'Motivation', 'Work
pressure', ‘Advocacy’, and 'Thinking about leaving'.

There are also some low scores around staff feeling they are recognised for their work,
and staff satisfaction with flexible working opportunities.

Finally, it is important to bear in mind that 2021 will continue to have had its own
challenges as a result of the COVID-19 pandemic. However, by measuring staff
experience we can look to understand the ongoing impact that the COVID-19 pandemic
has had on staff, as well as identifying areas of adaptation and recovery.

Some key recommendations could include:

e Review work planning and scheduling in order to reduce conflicting work demands
on staff. Look at areas of the organisation where certain job types fall short for
staffing and why.

e Work directly with staff groups to understand why some would not recommend the
organisation as a place to work — and take action accordingly. Interrogate Staff
FFT data/comments to identify whether this view is organisation-wide or limited to
a particular area. Use FFT data to monitor progress over time.

10.Next Steps

The 2022-2023 staff experience action plan will inevitably need to focus upon the less
positive themes.

The areas of concern will be targeted in our various staff engagement events over the
coming 12 months.

It is important to note the results around staff appraisal as 3 out of the bottom 10 scores
relate to this process, it is acknowledged that these results require a further review of the
appraisal documentation and the current process.

The Staff Action Plan will be the focus of discussion at a Staff Side/HR day on 28 March

2022; it will be refreshed in partnership and approved/monitored at Staff Partnership
Committee and Business Performance Committee.
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1. Introduction

1.1. Overview

This report presents your organisation's results for the 2021 National Staff Survey in the form of People Promises,
Themes and question scores. This provides an indication of how well your organisation is performing over time
(section 3.2) and within its benchmarking group* (section 3.1). Throughout the report, the People
Promises/Themes and the questions that comprise them are presented, facilitating a focused analysis of key
areas.

Staff Engagement and Morale scores are presented in sections 3.3./3.4. respectively.

Final response level results are presented in frequency tables at the end of the report, in the same format as the
initial results sent out in December 2021.

If your organisation requested an additional sample, respondents from this sample have been included in the
scoring in this report (if applicable) and are shown in the final frequency tables too.

For information on the processes applied to data (such as cleaning and weighting) and the types of scoring used
in this report, please refer to the 'Understanding your Results' section on page 5.

1.2. Methodology and Sampling

The National Staff survey was undertaken by Quality Health for a total of 137 organisations between September
and December 2021.

Organisations were given the option to conduct a paper survey, online survey or mixed mode survey (combining
both). To conduct online surveys, certain criteria had to be met such as ensuring staff email addresses are up to
date and accessed regularly, and that staff are allowed time to complete the survey at work.

Each staff member could only receive one type of questionnaire. For staff members selected to participate
online, an email invitation was sent directly to their work email address inviting them to securely log into the
online questionnaire portal and provide their responses. Staff members selected to complete paper
questionnaires received these through their organisation's internal post, after these were batch delivered from
Quality Health. In some organisations, where staff did not have an internal work address, a small number of
questionnaires were sent to staff at home — this included those on maternity leave. Staff responded using pre-
paid response envelopes provided by Quality Health. Reminders were sent to all staff who had not responded at
each point when reminders were issued: those completing the paper questionnaire received 2 reminders and
those completing the online questionnaire received 6 email reminders.

In smaller organisations, all staff were surveyed (a census was drawn). In larger organisations, a basic sample with
a minimum of 1,250 staff needed to be drawn randomly. Staff within the sample had to meet certain eligibility
criteria, i.e. they had to be staff who were consistently and regularly employed by the organisation. Bank staff,
staff who started working for the organisation after 1st September 2021, and staff on long term sick leave could
not be included.

*Please note that the scores for your benchmarking group are derived from the organisations contracted to Quality Health. Within your
sector (Acute Specialist Trusts) there are 10 organisations within the Quality Health database.

Full Report Page 3 of 127 2021 National Staff Survey
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1. Introduction

1.2. Methodology and Sampling (continued)

Organisations that wanted a sample on top of the basic sample drew an additional sample. This could be the full

census or other staff randomly drawn. Building on changes made in 2013, the Coordination Centre accepts the
use of additional samples in benchmarking.

For organisations wanting to survey staff not meeting the eligibility criteria, an 'Additional' sample was drawn. If

your organisation has drawn an additional sample, your results presented in this report have been calculated
using this additional sample.

1.3. Response Rates

Questionnaires were sent to 1,480 staff in your organisation. If your organisation requested additional samples

and requested that this data was to be included within this management report, this figure includes staff from
those samples.

After excluding respondents that were later known to be ineligible, a usable sample of 1,465 remained.

From the usable sample, 600 questionnaires were returned yielding a response rate of 41.0%.

1.4. Publishing and Publicising your Results

This is a confidential report from Quality Health to the organisation. The decision about whether or not to publish
it - or publicise its contents to staff or patients - is entirely up to each organisation. However, our strong advice, in

the spirit of openness and transparency, is that the results should be publicised through all available channels.
Publicity could include:

- presentations to the Board on key strategic issues

distribution of findings to Clinical Governance teams, and to Divisional and Departmental heads
- discussions on the results with staff representatives

- publication of results on the internet

- display presentations in appropriate locations in the organisation

Whatever decision is taken locally, there will be a national publication of the results for each organisation. Until
the Coordination Centre publishes the national results, there is an embargo on the publication of any survey
results from the benchmarked analysis in the reports. The national publication date announced by the
Coordination Centre is still to be confirmed but is anticipated to be early/mid-March 2022.

Full Report Page 4 of 127 2021 National Staff Survey
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2. Understanding your Results

2.1. Data Cleaning

Data cleaning is undertaken on the raw survey data to ensure that incorrect or inappropriate responses are
removed from certain questions. Data cleaning has been applied where there is routing (i.e. where respondents
are directed to a subsequent question depending on their answer to the lead question). Sometimes there are
conflicts in the answers that respondents give to these questions and the data is corrected to account for this. For
example, respondents answering "No" to Q11d (In the last three months have you ever come to work despite not
feeling well enough to perform your duties?) are directed to go to Question 12. If a respondent answers "No" to
Q11d and also answers Ql1le about pressure from a manager to come to work when unwell, then their response
to Qlle will be deleted.

2.2. Weighted Data

Although performing the same functions, each organisation will organise its workforce in the way that best suits
the unique needs of their area. This means that the number of employees in each occupational group may vary
significantly from organisation to organisation (for example, some organisations may contract out aspects of
patient care, whereas others provide these services in-house).

These differences can lead to significant variations in results, as some occupational groups, such as managers, are
known to respond more positively than others to some questions. If an organisation has a larger number of
employees in such a group than is the norm for the sector, this could give a misleading impression of the
organisation's performance when benchmarked against the sector overall.

To account for this variation, the individual scores within each organisation have been weighted so that the
occupational composition of the organisation reflects that of the sector.

To obtain the weighting to apply to an occupational group in your organisation we have first determined the
percentage of respondents in the occupational group within your sector, and then divided this by the percentage
of respondents in the same group in your organisation.

For example, if Nursing in your sector accounts for 36.7% of the respondents, but in your organisation this group
accounts for 40.2%, then the response from each nurse would be weighted (multiplied) by 0.367 / 0.402 - so a
single response in this category would be valued at 0.91, rather than 1. This process would be repeated for each
occupational group present in your organisation, then an average of the weighted responses would be taken to
obtain your score.

With the exception of the response level results tables at the end of the report, all results in this report are
derived from weighted data.

The process undertaken to standardise the data is based on the methodology used by the Coordination Centre
and should be useful in providing an indication of what an organisation's national results are likely to be. There
will, however, be minor differences between the scores in this report and an organisation's official national
benchmark report. This is because Quality Health only has access to data from its contracted organisations, whilst
the national standardisation process will be based on the full dataset available for all organisations.

Full Report Page 5 of 127 2021 National Staff Survey
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2.3. People Promises/Themes and Question Scores

People Promises/Themes can be considered as summary scores for groups of questions which, when taken
together, give more information about a particular area. They are presented as scale scores (on a scale of 0 to 10).
Individual question scores are expressed as percentages.

There are seven People Promises and two Themes within this report, which are:

- We are compassionate and inclusive
- We are recognised and rewarded

- We each have a voice that counts

- We are safe and healthy

- We are always learning

- We work flexibly

- We are a team

- Staff engagement

- Morale

Question scores are presented beneath the People Promises/Themes they feed into. Please note that it's not
always possible to directly compare question scores to the People Promises/Themes, as there are specific rules in
the calculations which act to limit the respondent base (e.g. a respondent must have answered a majority of the
questions that compose the People/Promise/Theme to be included in its calculation). The question scores do
however provide a good indication of the strengths and weaknesses within the area addressed by the People
Promise/Theme.

2.4. Positive and Negative Findings

In most cases, questions report on a positive aspect of staff experience. For these questions, the higher the score,
the better the organisation is performing. There are some questions that report on negative aspects, however. An
example of a negative question is Q10b, Percentage of staff who have worked additional paid hours over and
above their contracted hours. For these questions, the lower the score, the better. Throughout the report,
negative findings are indicated with a red shaded background.

Full Report Page 6 of 127 2021 National Staff Survey
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3. Survey Results

3.1. Sector Benchmarking

3.1.1. Measuring Significance

In this section, scores for your organisation are plotted against the average for the Acute Specialist sector. The
difference between the scores is represented by the coloured gap between the blue bars. Where statistically
significant differences arise, the coloured gap is highlighted green or red for positive or negative differences
respectively.

Please note that the sector average has been derived from the 10 Acute Specialist Trusts contracted to Quality
Health. As such, the National average for this sector may differ.

Some questions will appear below more than once as they comprise both a People Promise score and a Theme
score.

We are compassionate and inclusive
People Promise 1 - We are compassionate and inclusive “mm
7.58

7.46 +0.12 (Not sig.)

Compassionate culture
People Promise 1, Subscore 1 - Compassionate culture “m“
7.82

7.76 +0.06 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

6a | feel that my role makes a difference to Ore. _ -1.01% (Not sig.)
" patients / service users.
P / Sector 89%
. . . Org. .
21a Care of patients / service users is my -1.56% (Not sig.)
" organisation's top priority. )
8 pp Y Sector 86%
- . Org.
21b My organisation acts on concerns raised by
" patients / service users. +0.36% (Not sig.
P / Sector Bl ( &)
- Org. m
e | would recommend my organisation as a |_
" place to work. 68% | +0.69% (Not sig.) |
Sector D
If a friend or relative needed treatment | Org. LLJ
21d. wou!d be happy with t!’\e sttandard of care 88% | +0.71% (Not sig.) D:
provided by this organisation. Sector >_
_ LL
Full Report Page 7 of 127 2021 National Staff Survey LL
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3.1. Sector Benchmarking

3.1.1. Measuring Significance

Compassionate leadership
People Promise 1, Subscore 2 - Compassionate leadership mm
7.16

7.01 +0.15 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My immediate manager works together with Org. .
. -1.46% (Not sig.)
9f.  me to come to an understanding of
problems. Sector B
My i diat is int ted i
\ y |n'1me iate manager is |n. erested in Org. _ -0.60% (Not sig)
9g. listening to me when | describe challenges |
face. Sector V2%
. . Org. .
oh My immediate manager cares about my -1.99% (Not sig.)
' concerns.
Sector 7%
. . . Org. .
o My immediate manager takes effective -1.83% (Not sig.)
" action to help me with any problems | face.
P VP Sector G

Diversity and equality

People Promise 1, Subscore 3 - Diversity and equality

8.38

8.18 +0.20 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My organisation acts fairly with regard to

qg, career progression / promotion, regardless of Ore. —
ethnic background, gender, religion, sexual Sector 55% +4.47% (Sig.)
orientation, disability or age.

In the last 12 months | have personally

162 experienced discrimination at work from Ore. .% -1.51% (Not sig.)
" patients / service users, their relatives or 5%
. Sector
other members of the public.
In the last 12 months | have personall .
! ronths Thave p v ore . -0.49% (Not sig)
16b. experienced discrimination at work from a
manager / team leader or other colleagues. Sector 9%
| think that my organisation respects Org.
18. individual differences (e.g. cultures, working i
X 71% +4.67% (Sig.)
styles, backgrounds, ideas, etc). Sector
Full Report Page 8 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.1. Measuring Significance

6.97

6.90 +0.06 (Not sig.)

People Promise 1, Subscore 4 - Inclusion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

o) [T o o)

7h. |feel valued by my team.
71%

Sector

Org.
7i | feel a strong personal attachment to my & —
" team. 9 +1.52% (Not sig.
Sector =5 ¢ &)

b The people | work with are understanding Ore. _ -1.81% (Not sig.)

and kind to one another.
Sector 7%

The people | work with are polite and treat Ore.

8. each other with respect. Sector 73% | +0.21% (Not sig.)
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3.1. Sector Benchmarking

3.1.1. Measuring Significance

We are recognised and rewarded

People Promise 2 - We are recognised and rewarded

4a.

4b.

4c.

8d.

9e.

| am satisfied with the recognition | get for
good work.

| am satisfied with the extent to which my
organisation values my work.

| am satisfied with my level of pay.

The people | work with show appreciation to
one another.

My immediate manager values my work.

Full Report

6.13

6.04 +0.09 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

-1.40% (Not sig.)

+0.22% (Not sig.)

-0.76% (Not sig.)

-2.14% (Not sig.)

Sector a
Sector e
Org.
+2.46% (Not sig.
Sector SE g le)
Sector G
Sector 72V
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3.1. Sector Benchmarking

3.1.1. Measuring Significance

We each have a voice that counts
7.18

People Promise 3 - We each have a voice that counts
6.95 +0.23 (Not sig.)

Autonomy and control
7.26

7.06 +0.20 (Not sig.)

People Promise 3, Subscore 1 - Autonomy and control

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3a I always know what my work responsibilities Ore. —
’ 3 1.69% (Not sig.
are Sector 87% + % (Not sig.)
Org.
3b. |am trusted to do my job. +1.15% (Not sig.)
Sector S P &

. Org. !
There are frequent opportunities for me to & _ -0.25% (Not sig.)

3c.

show initiative in my role. 9
v Sector 73
. . Org.
34 I am able to make suggestions to improve the
" work of my team / department. 73%  +0.09% (Not sig.)

Sector

I am involved in deciding on changes Org.
3e. introduced that affect my work area / team / :
549% +4.11% (Sig.)
department. Sector
. . Org.
3f | am able to make improvements happen in
" my area of work. +0.95% (Not sig.
v Sector S ( e)
L _— Org.
b | have a choice in deciding how to do my
* work. +2.44% (Not sig.
Sector 3 g .
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

Raising concerns
secor | o |

People Promise 3, Subscore 2 - Raising concerns m
7.10 6.85 +0.25 (Not sig.)

17a.

17b.

2le.

21f.

| would feel secure raising concerns about
unsafe clinical practice.

| am confident that my organisation would
address my concern.

| feel safe to speak up about anything that
concerns me in this organisation.

If I spoke up about something that concerned
me | am confident my organisation would
address my concern.

Full Report

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

+1.52% (Not sig.
Sector VI (Nt sig)
2.79% (Not sig.
Sector e * (Not sig.)
2.96% (Not sig.
Sector 66% +2.96% (Not sig.)
7.04% (Sig.
Sector S * (sig.)
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

We are safe and healthy
6.36

People Promise 4 - We are safe and healthy
6.23 +0.12 (Not sig.)

5.91

5.58 +0.33 (Not sig.)

People Promise 4, Subscore 1 - Health and safety climate

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3g I'am able to meet all the conflicting demands Ore. _
’ ti t work. 1.39% (Not sig.
on my time at worl Sector 46% | + 6 (Not sig.)
. . Org.
3n | have adequate materials, supplies and
" equipment to do my work. +2.12% (Not sig.
quip v Sector B N le)
. - Org.
3i There are enough staff at this organisation
" for me to do my job properly. +4.63% (Sig.
Y job properly Sector 35% 5 (Sig.)
5a I have unrealistic time pressures Ore. q
" (Never/Rarely). +5.51% (Sig.
( /Rarely) Sector 26% 6 (Sig.)
L . . Org.
11a My organisation takes positive action on
" health and well-being. +5.60% (Sig.
& Sector G0 6 (Sig.)
. . . . Org.
134 The last time | experienced physical violence
" at work, myself or a colleague reported it. 67% +9.34% (Not sig.)
Sector
The last time | experienced harassment, Org.
14d. bullying or abuse at work, myself or a i
i 48% +7.93% (Sig.)
colleague reported it. Sector

Full Report Page 13 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

People Promise 4, Subscore 2 - Burnout

| often/always find my work emotionally

12a. i
exhausting.
12b | often/always feel burnt out because of my
" work.
12c. My work often/always frustrates me.
12d | am often/always exhausted at the thought
" of another day/shift at work.
| often/always feel worn out at the end of my
12e. . .
working day/shift.
1f | often/always feel that every working hour is
" tiring for me.
o | do not have enough energy for family and
€ friends during leisure time (often/always).
Full Report

5.18

5.08 +0.10 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

-0.87% (Not sig.)

31% +1.63% (Not sig.)

+0.03% (Not sig.)

-0.18% (Not sig.)

-2.03% (Not sig.)

Sector b
Sector

Sector B
Sector Z7%

Sector i

e - -0.11% (Not sig.)

Sector e

Ore. - -0.48% (Not sig)

29%

Sector

Page 14 of 127
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

People Promise 4, Subscore 3 - Negative experiences

7.97 8.04 -0.07 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last 12 months | have experienced Org.
11b. musculoskeletal problems (MSK) as a result +0.37% (Not sig.)
0y .. 18.
of work activities. Sector 2% ° £
. Org. .
11c During the last 12 months | have felt unwell -4.00% (Not sig.)
" as aresult of work related stress. 9
Sector LR
In the last three months | have come to work Org.
11d. despite not feeling well enough to perform X
i 50% +2.32% (Not sig.)
my duties. Sector
In the last 12 months | have personally ®
13a experienced physical violence at work from '8
" patients / service users, their relatives or +10.19% (Sig.)
. Sector
other members of the public.
In the last 12 months | have personall .
: MIBULENS[? v Org. | 0% .030% (sig.)
13b. experienced physical violence at work from
0y
managers. Sector 15
In the last 12 months | have personall .
: MIBULES[? v Ore I 1% _0,08% (Not sig.)
13c. experienced physical violence at work from
0y
other colleagues. Sector T
In the last 12 months | have personally
. . Org.
142 experienced harassment, bullying or abuse at
" work from patients / service users, their 19% +4.58% (Sig.)
. . Sector
relatives or other members of the public.
In the last 12 months | have personall
: S v Ore. - -3.44% (Sig.)
14b. experienced harassment, bullying or abuse at
0
work from managers. Sector 2
In the last 12 months | have personall l_
: S v Ore. - -1.83% (Not sig.) —
14c. experienced harassment, bullying or abuse at D
19%
work from other colleagues. Sector U-)
. LL
Full Report Page 15 of 127 2021 National Staff Survey LL
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

We are always learning
_ . T T
People Promise 5 - We are always learning

5.56 -0.11 (Not sig.)

Development
_ T T
People Promise 5, Subscore 1 - Development

6.47 -0.02 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Org.
20a. This organisation offers me challenging work. i
71% | +0.87% (Notsig.)
Sector
. Org. .
20b There are opportunities for me to develop -5.50% (Sig.)
" my career in this organisation.
v & Sector a
. . Org. .
20¢ | have opportunities to improve my -1.43% (Not sig.)
" knowledge and skills.
8 Sector 7%
-2.26% (Not sig.
20d. | feel supported to develop my potential. 6 (Not sig.)
Sector 3
. . Org.
20e | am able to access the right learning and
" development opportunities when | need to. 59% +3.49% (Not sig.)
Sector
Full Report Page 16 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

People Promise 5, Subscore 2 - Appraisals

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

19b The appraisal/review helped me to improve Ore. q
" howld job. 1.41% (Not sig.
ow | do my jol Sector 22% + 6 (Not sig.)

19¢ The appraisal/review helped me agree clear Ore. q
" objectives fi k. 1.25% (Not sig.
objectives for my worl Sector 34% | + 6 (Not sig.)

194 The appraisal/review left me feeling that my Ore. _ -0.48% (Not sig.)

work is valued by my organisation.
¥ my org Sector 2

Full Report Page 17 of 127
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

We work flexibly
People Promise 6 - We work flexibly “m_

6.1 +0.35 (Not sig.)

Support for work-life balance
People Promise 6, Subscore 1 - Support for work-life balance “m_

6.1 +0.37 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

b My organisation is committed to helping me Ore. q
' | kand h life. 7.24% (Sig.
balance my work and home life Sector 47% + 6 (Sig.)
. Org.
6c | achieve a good balance between my work
" life and my h life. +5.79% (Sig.
ife and my home life Sector 54% 6 (Sig.)
. . Org.
6d | can approach my immediate manager to
" talk openly about flexible working. Sector 68% +2.65% (Not sig.)

Flexible working

People Promise 6, Subscore 2 - Flexible working mmﬁ
6.18 + ot sig.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| am satisfied with the opportunities for Org.
flexible working patterns. +4.56% (Sig.
&P Sector Sl (Sie.)
Full Report Page 18 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

People Promise 7 - We are a team “m
6.91

6.78 +0.13 (Not sig.)

People Promise 7, Subscore 1 - Team working “m“
6.85 6.71

+0.14 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7a The team | work in has a set of shared Ore. _ -1.49% (Not sig.)
" objectives. o
d Sector e
. . Org.
7b The team | work in often meets to discuss
" the team's effectiveness. +1.42% (Not sig.
Sector L% 6 ‘e)
. Org. .
7c | receive the respect | deserve from my -2.91% (Not sig.)
" colleagues at work.
g Sector V2%
\ Org.
7d Team members understand each other's
" roles. +2.42% (Not sig.
Sector V2% g le)
. . . . Org.
7e | enjoy working with the colleagues in my
" team. +3.29% (Sig.
Sector B2 6 (Sie.)
. Org.
7 My team has enough freedom in how to do
" its work. +3.68% (Not sig.
Sector 2% ¢ e)
. . Org.
78 In my team disagreements are dealt with m
" constructively. +3.45% (Not sig.
v Sector S . . |_
—l
e . — Org. D
8a Teams within this organisation work well U')
" together to achieve their objectives. +0.22% (Not sig.
ogether to achieve their objectives Sector 56% 6 (Not sig.) H:J
_ LL
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

Line management
[ on | seor | ot
6.98

6.86 +0.12 (Not sig.)

People Promise 7, Subscore 2 - Line management

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

9%a My immediate manager encourages me at Ore. _ -1.13% (Not sig.)
© work.
Sector V2%
. . . Org.
b My immediate manager gives me clear
" feedback on my work. +0.34% (Not sig.
v Sector 5% 6 e)
. . L Org.
oc My immediate manager asks for my opinion
" before making decisions that affect my work. Sect 61% || +1.43% (Notsig.)
ector
. . . Org. .
od My immediate manager takes a positive -1.49% (Not sig.)
" interest in my health and well-being. 9
v s Sector 7T
Full Report Page 20 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

o s | _on

+0.06 (Not sig.)

Theme - Staff engagement

7.08 -0.06 (Not sig.)

Subscore 1 - Motivation

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

-0.89% (Not sig.
2a. |look forward to going to work. . 6 (Not sig.)
Sector SIEF
Org.
2b. | am enthusiastic about my job. , +0.43% (Not sig.)
Sector ZT e &
-1.57% (Not sig.
2c. Time passes quickly when | am working. 6 (Not sig.)
Sector 75

6.95 +0.18 (Not sig.)

Subscore 2 - Involvement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

show initiative in my role.
Sector

3c There are frequent opportunities for me to _ -0.25% (Not sig.)

I am able to make suggestions to improve the

work of my team / department. +0.09% (Not sig.
v / dep Sector 73% g e)

3f I am able to make improvements happen in Ore. _
" my area of work. +0.95% (Not sig.
v Sector P ( e)

3d.

Full Report Page 21 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust
3.1. Sector Benchmarking

3.1.1. Measuring Significance

7.74

7.68 +0.06 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1a Care of patients / service users is my Ore. _ -1.56% (Not sig.)
' 86%

organisation's top priority. Sect
ector’

¢ I would recommend my organisation as a Ore. —
" place to work. +0.69% (Not sig.
P Sector G ( 2}
If a friend or relative needed treatment | Org.
21d. would be happy with the standard of care .
. . - 88% +0.71% (Not sig.)
provided by this organisation. Sector

Full Report Page 22 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.1. Measuring Significance

o e | _on__

6.00 +0.19 (Not sig.)

Thinking about leaving

6.0 +0.20 (Not sig.)

Theme - Morale

Subscore 1 - Thinking about leaving

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

o [ ook o

22a. | often think about leaving this organisation.

Sector 2K
. . Org. .
22b | will probably look for a job at a new -1.57% (Not sig.)
" organisation in the next 12 months.
g Sector 23
. . . Org. .
22¢ As soon as | can find another job, | will leave -0.33% (Not sig.)
" this organisation.
g Sector L7

Work pressure

5.51 +0.22 (Not sig.)

Subscore 2 - Work pressure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

i Org.
| am able to meet all the conflicting demands &

on my time at work. Sect 46% | +1.39% (Not sig.)
ector

3h I have adequate materials, supplies and Ore. —
" equipment to do my work. +2.12% (Not sig.
quip Y Sector 64% 6 ( g.)
. N Org.
3i There are enough staff at this organisation
" for me to do my job properly. +4.63% (Sig.
Y job properly Sector 35% 5 (Sig.)

3g.

Full Report Page 23 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

Stressors (HSE index)

Subscore 3 - Stressors (HSE index)

3a.

3e.

5a.

5b.

5c.

7c.

9a.

| always know what my work responsibilities
are.

I am involved in deciding on changes
introduced that affect my work area / team /
department.

| have unrealistic time pressures
(Never/Rarely).

| have a choice in deciding how to do my
work.

Relationships at work are strained
(Never/Rarely).

| receive the respect | deserve from my
colleagues at work.

My immediate manager encourages me at
work.

Full Report

6.63

6.46 +0.17 (Not sig.)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Org.

Sector

Org.

Sector

Org.

|

Sector

Org.

Sector

Org.

Sector

Org.

Sector

Org.

Sector

Page 24 of 127
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87% +1.69% (Not sig.)

54% +4.11% (Sig.)

26% +5.51% (Sig.)

56% | +2.44% (Not sig.)

-0.16% (Not sig.)

48%

-2.91% (Not sig.)
72%

-1.13% (Not sig.)
72%
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| work additional PAID hours for this Org. _ B —
10b. organisation, over and above my contracted 5 o &
hours. Sector 29%
I work additional UNPAID hours for this Org. :
s -6.01% (Sig.)
10c. organisation, over and above my contracted N
hours. Sector o1%

11e I have felt pressure from my manager to Ore. q
" come to work. 9 +2.36% (Not sig.
Sector 2% ( 5

16c01 Experienced discrimination on grounds of Ore. _ -23.78% (Sig.)

ethnic background. o
E Sector o
. L Org.
16c02 Experienced discrimination on grounds of
der. 4.90% (Not sig.
gender - 23% + % (Not sig.)
. L Org. % .
16c03 Experienced discrimination on grounds of © -3.12% (Not sig.)
religion.
= Sector B
. L Org.
16c04 Experienced discrimination on grounds of g
sexual orientation. 4 +2.54% (Not sig.)
Sector

16c05 Experienced discrimination on grounds of Ore. H{’
disability. +1.62% (Not sig.
Y Sector 2 . &
. L Org. .
16c06 Experienced discrimination on grounds of -0.73% (Not sig.)
age.
g Sector 1R

16c07 Experienced discrimination on grounds of B q
o thi Ise. +7.84% (Not sig.
anything else. Sear 27% 6 (Not sig.)

In the last 12 months, | have had an o
appraisal, annual review, development '8 _ -2.49% (Not sig.)

19a.
review, or Knowledge and Skills Framework Sect 87%
ector
(KSF) development review.
Full Report Page 25 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.1. Measuring Significance

QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES (continued)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My employer has made adequate Org. _ 3.95% (Not sig)
=3. 0 8.

28b. adjustment(s) to enable me to carry out my
work. Sector 71%

Full Report Page 26 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.2. Percentiles

This section presents the range of scores attained by the sector, and the position of your organisation amongst
these. In the Red Amber Green (RAG) charts below, the red segment represents the range of scores achieved by
the lowest scoring 20% of organisations within the sector, the amber segment represents the middle 60% and the
green segment represents the top 20%. Your organisation's score is represented by the black dot. The RAG rating
indicator to the right of the chart confirms which segment your organisation's score lies within. The lines on either
side of the circle show the 95% confidence interval (i.e. the degree of uncertainty surrounding the organisation's
score).

Please note that some questions will appear below more than once as they comprise both a People Promise score
and a Theme score.

We are compassionate and inclusive

Compassionate culture

(o]/:88 Sector | RAG
People Promise 1, Subscore 1 - Compassionate culture g )
Score BRI CENELTT:S

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| feel that my role makes a difference to
6a. . . 88% 89%
patients / service users.
Care of patients / service users is my
21a. e - 84% 86%
organisation's top priority.
21b. My'organisatic?n acts on concerns raised by 81% 31%
patients / service users.
Je. | would recommend my organisation as a 69% 6%
place to work.
If a friend or relative needed treatment |
21d. would be happy with the standard of care .I 89% 88%
provided by this organisation. m
—l
LL
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.2. Percentiles

Compassionate leadership

People Promise 1, Subscore 2 - Compassionate leadership

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My immediate manager works together with
9f. me to come to an understanding of
problems.

My immediate manager is interested in
9g. listening to me when | describe challenges |
face.

9h.
concerns.

My immediate manager takes effective

9i.
action to help me with any problems | face.

My immediate manager cares about my .

Org.
Score

68%

71%

69%

64%

Sector | RAG
Score | Rating
69%
72%

71%

66%

Diversity and equality

People Promise 1, Subscore 3 - Diversity and equality

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
My organisation acts fairly with regard to
15, career progression / promotion, regardless
" of ethnic background, gender, religion,
sexual orientation, disability or age.

In the last 12 months | have personally

16a experienced discrimination at work from
" patients / service users, their relatives or

other members of the public.

In the last 12 months | have personally
16b. experienced discrimination at work from a H
manager / team leader or other colleagues.

| think that my organisation respects
18. individual differences (e.g. cultures, working .—1

styles, backgrounds, ideas, etc).

Full Report Page 28 of 127
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Org.
Score

60%

4%

9%

76%

Sector | RAG
Score | Rating

55%

71% ®
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3.1. Sector Benchmarking

3.1.2. Percentiles

(o]f-B8 Sector | RAG
People Promise 1, Subscore 4 - Inclusion & )
Slee]-B Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7h. |feel valued by my team. |+-ll 68% 71%

. Ifeel a strong personal attachment to my
7i. 66% 65%
team.
The people | work with are understandin
gb, |nePeop & 69%  71%
and kind to one another.

The people | work with are polite and treat
8c. ) 73% 73%
each other with respect.

Full Report Page 29 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.2. Percentiles

We are recognised and rewarded

(o]f-B8 Sector | RAG
People Promise 2 - We are recognised and rewarded & )
Score ERILICHNLEN T4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

54% 56%

| am satisfied with the recognition | get for
" good work.

| am satisfied with the extent to which my H 47% 47%
0 (]

" organisation values my work.

4c. | am satisfied with my level of pay. H 37% 35%

The people | work with show appreciation to
gd. | PeoP PP 67%  68%
one another.

9e. My immediate manager values my work. H 71% 73%

Full Report Page 30 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

We each have a voice that counts
Autonomy and control

Org. A amm.c
People Promise 3, Subscore 1 - Autonomy and control g )
NIl Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I always know what my work responsibilities
8. 2 Y P I+ 88% 87% ®
3b. |am trusted to do my job. H‘ 92% 91% L]
3c There'al"e' fréqL{ent opportunities for me to 75% 75%
show initiative in my role.
| am able to make suggestions to improve
3d. 9 9
the work of my team / department. 73% 73%
I am involved in deciding on changes
3e. introduced that affect my work area / team / I+ 59% 54% °
department.
3t | am able to make improvements happen in I | 60% 59%
my area of work.

| have a choice in deciding how to do my
Sh. work 58% 56%

Full Report Page 31 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.1. Sector Benchmarking

3.1.2. Percentiles

Raising concerns

(o]f-B8 Sector | RAG
People Promise 3, Subscore 2 - Raising concerns & )
Score ERILICHNLEN T4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would feel secure raising concerns about
79% 77%

" unsafe clinical practice.

| am confident that my organisation would
vore |+ 69%  66%

" address my concern.

| feel safe to speak up about anything that

2le. . o 69% 66%
concerns me in this organisation.
If | spoke up about something that

21f. concerned me | am confident my '|-' 64% 57% [

organisation would address my concern.

Full Report Page 32 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

We are safe and healthy

Org. A amm.c
People Promise 4, Subscore 1 - Health and safety climate g )
NIl Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| | icti
3g. lam ab‘e to meet all the conflicting demands 48% 26%
on my time at work.

3h, | haye adequate materials, supplies and 66% 64%
equipment to do my work.
30 There are enough staff at this organisation 39% 35% °
for me to do my job properly.
| have unrealistic time pressures
5a. 32% 26% L]
(Never/Rarely).
11a. My organisation ta}<es positive action on 66% 60%
health and well-being.
13d. The last time | experienced physical viol_ence 76% 67%
at work, myself or a colleague reported it.
The last time | experienced harassment,
14d. bullying or abuse at work, myself or a I D|—< 56% 48% [
colleague reported it.
—l
. LL
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3.1. Sector Benchmarking

3.1.2. Percentiles

. Org.
People Promise 4, Subscore 2 - Burnout &
Score
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
12a. | often/ajlways find my work emotionally 32%
exhausting.
| | feel f I |
12b. often/always feel burnt out because of my 33%
work.
12c. My work often/always frustrates me. I+ 35%
12d. lam often/always-exhausted at the thought 27%
of another day/shift at work.
126, | often/a!ways feel -worn out at the end of 20%
my working day/shift.
19¢ I of‘tt::'n/always feel that every working hour H 18%
is tiring for me.
| do not have enough energy for family and
12g. ° V© ENoUEn Enerey v 28%
friends during leisure time (often/always).
Full Report Page 34 of 127
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3.1. Sector Benchmarking

3.1.2. Percentiles

(0]i:AN Sector | RAG
People Promise 4, Subscore 3 - Negative experiences g )
Slee]-B Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

11b. musculoskeletal problems (MSK) as a result 27% 27%

In the last 12 months | have experienced H
of work activities.

During the last 12 months | have felt unwell
1lc. 39% 43% ()
as a result of work related stress.

52% 50% ®

In the last three months | have come to work
11d. despite not feeling well enough to perform I+—l
my duties.

In the last 12 months | have personally

experienced physical violence at work from
13a. h . . h 15% 5% (]
patients / service users, their relatives or

other members of the public.

In the last 12 months | have personally

13b. experienced physical violence at work from | 0% 1% ()
managers.
In the last 12 months | have personally

13c. experienced physical violence at work from H 1% 1%

other colleagues.

In the last 12 months | have personally
experienced harassment, bullying or abuse
14a. P 4 Vine . 24% 19% @ ®
at work from patients / service users, their
relatives or other members of the public.

14 8% 12% [

o

. experienced harassment, bullying or abuse
at work from managers.

In the last 12 months | have personally
14c. experienced harassment, bullying or abuse H 17% 19%

at work from other colleagues.

In the last 12 months | have personally + I

Full Report Page 35 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

We are always learning

Development

[i:88l Sector | RAG
People Promise 5, Subscore 1 - Development Ore .
Sle6lfll Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

This organisation offers me challengin
20a. 8 ging . 2% 71%
work.
There are opportunities for me to develo
20b. PP T P . 49% 55% @
my career in this organlsatlonA

I have opportunities to improve m
20c. PP . provemy 70%  71%
knowledge and skills.

20d. | feel supported to develop my potential. ' 54% 56%
I am able to access the right learning and

20e. e N 63%  59%
development opportunities when | need to.

Full Report Page 36 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

(0]5:88 Sector | RAG
People Promise 5, Subscore 2 - Appraisals g )
Slee]-B Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The appraisal/review helped me to improve
1p, [he appraisal/ P P 23%  22%
how | do my job.

The appraisal/review helped me agree clear
c . 35% 34%
objectives for my work.

19d. The appra|sal/rewew left mg fgellng that my +I 31% 39%
work is valued by my organisation.

N

|_

—l

D)

2]

L

o

.

o

D)

n

. LL
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3.1. Sector Benchmarking

3.1.2. Percentiles

We work flexibly

Org. A amm.c
People Promise 6, Subscore 1 - Support for work-life balance g )
NIl Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My organisation is committed to helping me
6. MY 8 ‘ ping 54% 47% ®
balance my work and home life.

I achieve a good balance between my work
6e. good ha v 59%  54%
life and my home life.

| can approach my immediate manager to
6d. pp yi | g I»—l 70% 68%

talk openly about flexible working.

(o]7:MN Sector | RAG
People Promise 6, Subscore 2 - Flexible working Scogre

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| am satisfied with the opportunities for
4d. . ) 61% 56% [ ]
flexible working patterns.

Full Report Page 38 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

We are a team

(o]7:MN Sector | RAG
People Promise 7, Subscore 1 - Team working Scogre

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

The team | work in has a set of shared

7a. . . 73% 74%
objectives.
The team | work in often meets to discuss

7b. \ . 62% 61%
the team's effectiveness.

| receive the respect | deserve from my
7c. 69% 72%
colleagues at work.

Team members understand each other's
7d- roles 74% 72% )
| enjoy working with the colleagues in m
7e. tearJny ¢ ¢ Y I + 85% 82% )
7 My team has enough freedom in how to do I 65% 62% °
its work. I
In my team disagreements are dealt with
7g Y teamdisag 61%  58%
constructively.
8a Teams within this organisation work well 56% 56% (f)
" together to achieve their objectives. ° ° |—
—l
. LL
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3.1. Sector Benchmarking

3.1.2. Percentiles

Line management

(o]7:MN Sector | RAG
People Promise 7, Subscore 2 - Line management g )
Score ERILICHNLEN T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My immediate manager encourages me at
%. erk € ¢ . 71% 2% ©
b, My immediate manager gives me clear 65% 65% °
feedback on my work.
My immediate manager asks for my opinion
9c. 9 9 [ ]
before making decisions that affect my work. BER 61%
od. My immfediate manager takes a p.ositive 68% 70% °
interest in my health and well-being.
Full Report Page 40 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

Staff engagement

Org. {ad RAG
Subscore 1 - Motivation rg ector
Score ERILICHNLEN T4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2a. |look forward to going to work. H 55% 56%
2b. | am enthusiastic about my job. H 70% 70%
2c. Time passes quickly when | am working. l|'| 73% 75% [ ]

Involvement

(o]f-A8 Sector | RAG
Subscore 2 - Involvement .
Score ENLIMNEY 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

There are frequent opportunities for me to
3c. are requent opp 75%  75%
show initiative in my role.
| am able to make suggestions to improve
3d. 0, 0,
the work of my team / department. 73% 73%
| am able to make improvements happen in
3f. my area of work ’ i I | 60% 59% E
—l
. LL
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3.1. Sector Benchmarking

3.1.2. Percentiles

(o]f-B8 Sector | RAG
Subscore 3 - Advocacy Sco?’e

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Care of patients / service users is m
215, Core of patients / servic v 84%  86%
organisation's top priority.

I would recommend my organisation as a

21c. v ore 69%  68%
place to work.
If a friend or relative needed treatment |

21d. would be happy with the standard of care - 89% 88%
provided by this organisation.

Full Report Page 42 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

Morale

Thinking about leaving

Subscore 1 - Thinking about leaving

(o]7:MN Sector | RAG
Score ERILICHNLEN T4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

22a. | often think about leaving this organisation. Il‘ 28% 29%
b | will probably look for a job at a new 23% 25%
" organisation in the next 12 months. ° °

As soon as | can find another job, | will leave
N . 17% 17%
this organisation.

Work pressure

Org. R Iammc
Subscore 2 - Work pressure g )
Score ENLIMNEY 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am able to meet all the conflicting demands
3g. 4 € 48%  46%
on my time at work.

| have adequate materials, supplies and
3h, aveacteq i 66%  64%
equipment to do my work.

. There are enough staff at this organisation
30 E‘ 8 39% 35% ®
for me to do my job properly.

Full Report Page 43 of 127 2021 National Staff Survey
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3.1. Sector Benchmarking

3.1.2. Percentiles

Stressors (HSE index)

Subscore 3 - Stressors (HSE index)

are.

| am involved in deciding on changes

3e. introduced that affect my work area / team /

department.

| have unrealistic time pressures
" (Never/Rarely).

work.

Relationships at work are strained
" (Never/Rarely).

| receive the respect | deserve from my

" colleagues at work.

" work.

Full Report

| always know what my work responsibilities

| have a choice in deciding how to do my

My immediate manager encourages me at

0% 10% 20% 30% 40% 50% 60%

I+
I+
3
-
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70% 80% 90% 100%

H

I

Org.
Score

88%

59%

32%

58%

48%

69%

71%

Score | Rating
87% )
54% )
26% )
56%

48%
72%

72%
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3.1. Sector Benchmarking

3.1.2. Percentiles

] RA
QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES Nl Sector | RAG
Score BRI CHETT:

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| work additional PAID hours for this

10b. organisation, over and above my contracted F}-! | 27% 29%
hours.
| work additional UNPAID hours for this

10c. organisation, over and above my contracted lﬁ I 55% 61%
hours.
| have felt pressure from my manager to

11e. £ YR I-—cl 26%  24%
come to work.

161

Experienced discrimination on grounds of 24% 48%
01. ethnic background. ° °
16c Experienced discrimination on grounds of
P £ 28% 23% e
02. gender.

16c Experienced discrimination on grounds of
03. religion.

fe)

fe)

fe)

3% 6% [

o

16c Experienced discrimination on grounds of
periencec @ g 6% 4%
04. sexual orientation.

o

16c Experienced discrimination on grounds of o o
05. disability. 10% 8%

16

Experienced discrimination on grounds of
P 8 18%  19%
06. age.
16c Experienced discrimination on grounds of
per g 35%  27%
07. anything else.

o

o
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3.1. Sector Benchmarking

3.1.2. Percentiles

ISP Ml Sector | RAG
QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES (continued) ) >ecton | °A
NIl Score | Rating

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In the last 12 months, | have had an
appraisal, annual review, development
19a. PP eop 85% 87%
review, or Knowledge and Skills Framework
(KSF) development review.

My employer has made adequate
28b. adjustment(s) to enable me to carry out my '—' I 67% 71% [ ]
work.
Full Report Page 46 of 127 2021 National Staff Survey
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3.2. Local Changes

In this section, the percentage movements of your organisation's score since 2020 are shown. Where your
organisation has made significant improvements or declines, the charts are coloured green or red respectively.

Please note that some questions will appear below more than once as they comprise both a People Promise
score and a Theme score.

We are compassionate and inclusive

People Promise 1 - We are compassionate and inclusive*

Compassionate culture
People Promise 1, Subscore 1 - Compassionate culture mm“
8.21 7.82 -0.39 (Not sig.)
-15.0% 5.0% +5.0% +15.0%

| feel that my role makes a difference to |
6a. ) v 2.92% (Not sig.)
patlents / service users.

Care of patients / service users is my

21a. o o -7.53% (Sig.)
organisation's top priority.
My organisation acts on concerns raised b

21p, VY oranisatio 1seaby -4.51% (Sig.)
patients / service users.
| would recommend my organisation as a .

21c. -9.67% (Sig.)

place to work.

If a friend or relative needed treatment |
21d. would be happy with the standard of care -3.33% (Not sig.)
provided by this organisation.

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

Compassionate leadership

[ om | o |
People Promise 1, Subscore 2 - Compassionate leadership* m -

7.16
There are no comparable questions for People Promise 1, Subscore 2

Diversity and equality

People Promise 1, Subscore 3 - Diversity and equality*

-15.0% -5.0% +5.0% +15.0%

My organisation acts fairly with regard to
career progression / promotion, regardless

15. -3.59% (Not sig.
of ethnic background, gender, religion, d ie:)
sexual orientation, disability or age.
In the last 12 months | have personally
experienced discrimination at work from
16a. P -0.84% (Not sig.)

patients / service users, their relatives or
other members of the public.

In the last 12 months | have personally
16b. experienced discrimination at work from a +3.76% (Sig.)
manager / team leader or other colleagues.

| think that my organisation respects
18. individual differences (e.g. cultures, working Question is non-comparable
styles, backgrounds, ideas, etc).

Inclusion

People Promise 1, Subscore 4 - Inclusion* mm“-
- 6.97 =

There are no comparable questions for People Promise 1, Subscore 4

*Result suppressed due to low response count and/or non-comparable measure

Full Report Page 48 of 127 2021 National Staff Survey
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3.2. Local Changes

We are recognised and rewarded

People Promise 2 - We are recognised and rewarded*

. 6.13 ° -

-15.0% -5.0% +5.0% +15.0%

| am satisfied with the recognition | get for

4a. -5.26% (Not sig.
good work. ¢ (Not sig.)
| tisfi ith th tent t hich
. am S'a |s'|ed wi e extent to which my 8.67% (Sig.)
organisation values my work.
4c. | am satisfied with my level of pay. -7.90% (Sig.)
Th lel k with sh iati
8d. € people I work with snow appreciation Question is non-comparable
to one another.
9e. My immediate manager values my work. -3.24% (Not sig.) I

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

We each have a voice that counts

People Promise 3 - We each have a voice that counts* m -

7.18

Autonomy and control
People Promise 3, Subscore 1 - Autonomy and control mm“
7.21 7.26 +0.05 (Not sig.)
-15.0% -5.0% +5.0% +15.0%

| always know what my work responsibilities

3a. +0.92% (Not sig.)
are.
3b. lam trusted to do my job. -0.66% (Not sig.)
There are frequent opportunities for me to
3c. o a A PP ' -0.57% (Not sig.)
show initiative in my role.
| am able to make suggestions to improve
3d. g8 P -0.60% (Not sig.)

the work of my team / department.

I am involved in deciding on changes
3e. introduced that affect my work area / team +2.72% (Not sig.)
/ department.

| am able to make improvements happen in

3f.
my area of work.

-1.51% (Not sig.)

| have a choice in deciding how to do my

Sb.
work.

-4.60% (Not sig.)

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

Raising concerns

People Promise 3, Subscore 2 - Raising concerns*

17a.

17b.

2le.

21f.

| would feel secure raising concerns about
unsafe clinical practice.

| am confident that my organisation would
address my concern.

| feel safe to speak up about anything that
concerns me in this organisation.

If | spoke up about something that
concerned me | am confident my
organisation would address my concern.

. 7‘10 ° -
-15.0% -5.0% +5.0% +15.0%

+1.24% (Not sig.)
-4.81% (Not sig.)
-4.66% (Not sig.)

Question is non-comparable

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

We are safe and healthy

People Promise 4 - We are safe and healthy*

e |

6.36

Health and safety climate

T | wm | o

6.12 5.91 -0.21 (Not sig.)

People Promise 4, Subscore 1 - Health and safety climate

-15.0% -5.0% +5.0% +15.0%

| am able to meet all the conflicting

3g. -6.89% (Sig.
& demands on my time at work. 6 (Sig.)

| have adequate materials, supplies and .

3h. ve adequ fals, suppll -5.93% (Sig.)
equipment to do my work.
There are enough staff at this organisation

3i. e & -11.03% (Sig.)
for me to do my job properly.
| have unrealistic time pressures

5a. -3.11% (Not sig.
(Never/Rarely). o ig.)
M R~ K . )

112, MY organisation ta. es positive action on Question is non-comparable
health and well-being.
The last time | experienced physical violence

13d. P phy -6.05% (Not sig.)

at work, myself or a colleague reported it.

The last time | experienced harassment,
14d. bullying or abuse at work, myself or a
colleague reported it.

+3.70% (Not sig.)

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

People Promise 4, Subscore 2 - Burnout*
- 5.18

There are no comparable questions for People Promise 4, Subscore 2

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

People Promise 4, Subscore 3 - Negative experiences

11b.

1lc.

11d.

13a.

13b.

13c.

14a.

14b.

14c.

In the last 12 months | have experienced
musculoskeletal problems (MSK) as a result
of work activities.

During the last 12 months | have felt unwell
as a result of work related stress.

In the last three months | have come to
work despite not feeling well enough to
perform my duties.

In the last 12 months | have personally
experienced physical violence at work from
patients / service users, their relatives or
other members of the public.

In the last 12 months | have personally
experienced physical violence at work from
managers.

In the last 12 months | have personally
experienced physical violence at work from
other colleagues.

In the last 12 months | have personally
experienced harassment, bullying or abuse
at work from patients / service users, their
relatives or other members of the public.

In the last 12 months | have personally
experienced harassment, bullying or abuse
at work from managers.

In the last 12 months | have personally
experienced harassment, bullying or abuse
at work from other colleagues.

Full Report

8.17

7.97 -0.20 (Not sig.)

-15.0% -5.0% +5.0% +15.0%

+3.48% (Not sig.)
+2.76% (Not sig.)
+12.89% (Sig.)
-3.61% (Not sig.)
-0.09% (Not sig.)
+1.04% (Sig.)
+2.31% (Not sig.)
-0.95% (Not sig.)

+2.25% (Not sig.)
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3.2. Local Changes

We are always learning

People Promise 5 We are always learning® mmm-
= 5.45 o

Development

People Promise 5, Subscore 1 - Development* mm“-
- 6.46 -

There are no comparable questions for People Promise 5, Subscore 1

Appraisals

People Promise 5, Subscore 2 - Appraisals* mm“-
- 4.42 -

There are no comparable questions for People Promise 5, Subscore 2

*Result suppressed due to low response count and/or non-comparable measure
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3.2. Local Changes

We work flexibly

| on
People Promise 6 - We work flexibly* m -

6.51

Support for work-life balance

o | | o

6.51

People Promise 6, Subscore 1 - Support for work-life balance*

There are no comparable questions for People Promise 6, Subscore 1

Flexible working

B T T

People Promise 6, Subscore 2 - Flexible working

6.51 -0.35 (Not sig.)
-15.0% -5.0% +5.0% +15.0%
| am satisfied with the opportunities for )
, ) PP -5.90% (Sig.)
flexible working patterns.
*Result suppressed due to low response count and/or non-comparable measure
Full Report Page 56 of 127 2021 National Staff Survey
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3.2. Local Changes

We are a team

People Promise 7 - We are a team*

People Promise 7, Subscore 1 - Team working*

-15.0% -5.0% +5.0% +15.0%

7a. Th'e tef':\m I work in has a set of shared -4.05% (Not sig.)
objectives.

The team | work in often meets to discuss )
7b. , R -2.39% (Not sig.)
the team's effectiveness.

| receive the respect | deserve from m
7c. P v -4.41% (Not sig.)
colleagues at work.

Team members understand each other's L
7d. | Question is non-comparable
roles.

| enjoy working with the colleagues in m
7e. ¢ oy i B v Question is non-comparable
eam.

My team has enough freedom in how to do

7f. . Question is non-comparable
its work.
In my team disagreements are dealt with
78. Y X g Question is non-comparable
constructively.
Teams within this organisation work well L —
8a. . X L Question is non-comparable
together to achieve their objectives. D
*Result suppressed due to low response count and/or non-comparable measure m
_ LL
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3.2. Local Changes

Line management

People Promise 7, Subscore 2 - Line management m

7.01 6.98 -0.03 (Not sig.)
-15.0% -5.0% +5.0% +15.0%
My immediate manager encourages me at
9a. v I 8 urag +0.40% (Not sig.)
work.
My immediate manager gives me clear
9b. 4 gere +1.41% (Not sig.)
feedback on my work.

My immediate manager asks for my opinion
9c.  before making decisions that affect my

+2.82% (Not sig.)
work.

ad. My immfediate manager takes a ppsitive -5.91% (Sig.)
interest in my health and well-being.

Full Report Page 58 of 127 2021 National Staff Survey
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3.2. Local Changes

Staff engagement

Theme - Staff engagement

7.30 -0.26 (Not sig.)

Subscore 1 - Motivation

2a. |look forward to going to work.

2b. 1 am enthusiastic about my job.

2c.  Time passes quickly when | am working.

7.01 -0.41 (Not sig.)

-15.0% -5.0% +5.0% +15.0%

-7.21% (Sig.)

-5.83% (Sig.)

-5.67% (Sig.)

Subscore 2 - Involvement

There are frequent opportunities for me to

3c.
show initiative in my role.
34 | am able to make suggestions to improve
" the work of my team / department.
3f | am able to make improvements happen in
" myarea of work.
Full Report

7.13 +0.08 (Not sig.)

-15.0% -5.0% +5.0% +15.0%

-0.57% (Not sig.)
-0.60% (Not sig.)

-1.51% (Not sig.)
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3.2. Local Changes

Advocacy

Subscore 3 - Advocacy

-15.0% +5.0% +15.0%
Care of patients / service users is m .
21a. of patients / servic v -7.53% (Sig.)
organisation's top priority.
I would recommend my organisation as a .
21c. ¥ org -9.67% (Sig.)
place to work.

If a friend or relative needed treatment |
21d. would be happy with the standard of care -3.33% (Not sig.)
provided by this organisation.

Full Report Page 60 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust
3.2. Local Changes

Morale

6.20 -0.34 (Not sig.)

Theme - Morale

Thinking about leaving

Subscore 1 - Thinking about leaving i :
6.24 -0.40 (Not sig.

-15.0% -5.0% +5.0% +15.0%

22a. |often think about leaving this organisation. +6.47% (Sig.)

| will probably look for a job at a new

22b. +6.05% (Sig.
organisation in the next 12 months. 6 (Sie.)
A | fi her job, I will |
o s,.soon as' c:jm ind another job, | will leave +4.77% (Sig)
this organisation.
Work pressure

Subscore 2 - Work pressure

5.73 -0.56 (Not sig.)
-15.0% -5.0% +5.0% +15.0%
3g. I am able to meet_all the conflicting -6.89% (Sig.)
demands on my time at work.
3h. | haye adequate materials, supplies and -5.93% (Sig.)
equipment to do my work.
3 There are enough staff at this organisation -11.03% (Sig.) |
for me to do my job properly. D
_ LL
Full Report Page 61 of 127 2021 National Staff Survey LL
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RET - The Walton Centre NHS Foundation Trust

3.2. Local Changes

Stressors (HSE index)

Subscore 3 - Stressors (HSE index)

T | wm | o
6.71

6.63 -0.09 (Not sig.)

I always know what my work responsibilities

3a.
are.
I am involved in deciding on changes
3e. introduced that affect my work area / team
/ department.
5a | have unrealistic time pressures
* (Never/Rarely).
sb | have a choice in deciding how to do my
" work.
5c Relationships at work are strained
" (Never/Rarely).
7 | receive the respect | deserve from my
" colleagues at work.
%a My immediate manager encourages me at
© work.
Full Report

-15.0% -5.0% +5.0%

+0.92% (Not sig.)

+2.72% (Not sig.)

-3.11% (Not sig.)

-4.60% (Not sig.)

-5.87% (Sig.)

-4.41% (Not sig.)

+0.40% (Not sig.)

Page 62 of 127
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RET - The Walton Centre NHS Foundation Trust

3.2. Local Changes

QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES

-15.0% -5.0% +5.0% +15.0%
| work additional PAID hours for this
10b. organisation, over and above my contracted +5.98% (Sig.)
hours.
| work additional UNPAID hours for this
10c. organisation, over and above my contracted +0.23% (Not sig.)

hours.

| have felt pressure from my manager to

1le.
come to work.

-0.46% (Not sig.)

16c0 Experienced discrimination on grounds of

N o i
1.  ethnic background. 6.03% (Not sig.)

16c0 Experienced discrimination on grounds of

-7.11% (Not sig.
2. gender. 6 (Not sig.)

16c0 Experienced discrimination on grounds of

. +2.82% (Not sig.)
3. religion.

16c0 Experienced discrimination on grounds of

+2.06% (Not sig.
4. sexual orientation. g e)

16c0 Experienced discrimination on grounds of
6. age.

1 E . S ¢
6c0 xper!enced discrimination on grounds o +10.79% (Not sig.)
7. anything else.

In the last 12 months, | have had an
appraisal, annual review, development

+3.78% (Not sig.)

1 Experi R ¢
6c0 >'<per'|'enced discrimination on grounds o +4.19% (Not sig.)
5, disability.

19a. uestion is non-comparable
review, or Knowledge and Skills Framework Q P
(KSF) development review.
Full Report Page 63 of 127 2021 National Staff Survey
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RET - The Walton Centre NHS Foundation Trust

3.2. Local Changes
QUESTIONS NOT LINKED TO PEOPLE PROMISES/THEMES (continued)

-15.0% -5.0% +5.0% +15.0%
My employer has made adequate
28b. adjustment(s) to enable me to carry out my -1.77% (Not sig.)
work.
Full Report Page 64 of 127 2021 National Staff Survey
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3.3. Staff Engagement

In the National Staff Survey, Staff Engagement is measured across three subscores:
- Motivation, measured by Q2a, Q2b and Q2c (Staff motivation at work).
- Involvement, measured by Q3c, Q3d and Q3f (Staff ability to contribute towards improvement at work).

- Advocacy, measured by Q21a, Q21c and Q21d (Staff recommendation of the organisation as a place to
work or receive treatment).

Overall Staff Engagement is measured as an average across these three scores. Staff Engagement scores fall
between 0 and 10, where the higher the score, the more engaged the staff.

Motivation

10.0

9.0 — Sector

8.0 2020 Score
7.0 e e = 2021 Score

Advocacy Involvement

Motivation 7.01 7.43 -0.41 (Not sig.) 7.08 -0.06 (Not sig.)
Involvement 7.13 7.04 +0.08 (Not sig.) 6.95 +0.18 (Not sig.)
Advocacy 7.74 8.21 -0.47 (Sig.) 7.68 +0.06 (Not sig.)
Overall Staff Engagement 7.30 7.56 -0.26 (Not sig.) 7.24 +0.06 (Not sig.)

—l

. LL

Full Report Page 65 of 127 2021 National Staff Survey LL

00}

Page 122 of 242




RET - The Walton Centre NHS Foundation Trust

3.4. Morale

In the National Staff Survey, Morale is measured across three subscores:
- Thinking about leaving, measured by Q22a, Q22b and Q22c (Leaving the organisation).
- Work pressure, measured by Q3g, Q3h and Q3i (Staff having resources to do their work).
- Stressors (HSE index), measured by Q3a, Q3e, Q5a, Q5b, Q5c¢, Q7c and Q9a (Indicators of stress).

Morale is measured as an average across these three scores. Morale scores fall between 0 and 10, where the
higher the score, the higher the morale amongst staff.

Thinking about leaving

10.0
9.0 — Sector
8.0 2020 Score
7.0 = == = 2021 Score
Stressors (HSE index) Work pressure

6.24 6.05

Thinking about leaving 6.65 -0.40 (Not sig.) +0.20 (Not sig.)
Work pressure 5.73 6.29 -0.56 (Not sig.) 5.51 +0.22 (Not sig.)
Stressors (HSE index) 6.63 6.71 -0.09 (Not sig.) 6.46 +0.17 (Not sig.)
Morale 6.20 6.54 -0.34 (Not sig.) 6.00 +0.19 (Not sig.)
Full Report Page 66 of 127 2021 National Staff Survey
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4. Demographics
| ender

Org.
Female
Sector
Org.
Male
Sector
Org.
Non-binary
Sector
Org.
Prefer to self-describe
Sector
Org.
Prefer not to say
Sector
Age
Org.
16-20
Sector
Org.
21-30
Sector
Org.
31-40
Sector
Org.
41-50
Sector
Org.
51-65
Sector
Org.
66+
Sector

Org.
White

Sector

Mixed/Multiple ethnic Org.
background Sector

Org.

Asian/Asian British

Sector

Black/African/Caribbean/Blac ~ Org.
k British Sector
Org.

Other ethnic group
Sector

Full Report

e
[ —— 7%
I 23%
I 23%
0%
| 0%
| 0%
| 0%
B 3%
W 3%

0% 20% 40% 60% 80% 100%

| 1%

| 0%

I 14%
I 5%
I 26%
I 26%
I 27%
I 26%
. 30%
I 25%
B 2%

I 1%

0% 20% 40% 60% 80% 100%

IR, a1
[,  74%

| 1%

B 3%

B 6%

I 4%

| 1%

B

I 1%

B 2%

0% 20% 40% 60% 80% 100%
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RET - The Walton Centre NHS Foundation Trust

4. Demographics

Heterosexual or Straight

Gay or Lesbian

Bisexual

Other

| would prefer not to say

Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.

Sector

A
I, <o
B 2%

B 3%

| 1%

| P

| 0%

| 0%

B 5%

B s

0% 20% 40% 60% 80% 100%

No religion

Christian

Buddhist

Hindu

Jewish

Muslim

Sikh

Any other religion (please
specify)

| would prefer not to say

Full Report

Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.
Sector
Org.

Sector

I 30%
I
I 59%
I, <5
| 1%

| 1%

B 2%

B

| 0%

| 1%

| 1%

B s

0%

| 0%

B 2%

I 1%

B %

B %

0% 20% 40% 60% 80% 100%
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4. Demographics

Physical or mental health conditions or ilinesses that have lasted or are expected to last for 12 months or more

Org. I 24%

Sector _ 19%

Org. e
Sector |, 31%

0% 20% 40% 60% 80% 100%

Occupation group

Allied Health Professionals / ore. = P

Healthcare Scientists /

Scientific and Technical Sector I 24%

Yes

No

Org. I 0%
Medical and Dental
Sector B o
Org. 0%
Ambulance (operational)
Sector | 0%
Org. 0%
Public Health
Sector | 0%
Org. 0%
Commissioning
Sector | 0%
Registered Nurses and Org. I 21%
Midwives Sector I 4%
Nursing or Healthcare Org. N 5%
Assistants Sector M %
Org. | 0%
Social Care
Sector | 0%

org. [N 28%
sector (NN 0%

Wider Healthcare Team

Org. N 2%
General Management
Sector M 3%
Org. M %
Other occupational group
Sector I s
0% 20% 40% 60% 80% 100% U)
—l
LLl
S
. LL
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(00]

Page 126 of 242




ASAINS ye1s [euonen 10T LTT J0 0L 38ed uoday |In4

‘dnoJg Jolesedwod unoA Joy pue
‘I70T PUB 0ZOZ 40} UMOYS 2JB S90S "W03110q 3y} e pued Aai8 ayl ul umoys si ‘s2403s ay3 0} SulInqguuod syuedidipied Jo Jaquinu Jo ‘,3zis aseq, a3y AjaAndadsal spueq
paJ pue U238 8yl Ul UMOYS aJe uollsanb e Joj $3102s dAlleSauU pue aAlIsod By “sumopyealq asuodsal syl Yyleauaq paijuasald aue s310ds ‘uolisanb aailen|eas yoes Jo4

$9402S 9y} MC__umwﬁ 'C

‘papn|oxa aJe ‘(,3ulssi|A,,) Suluamsue
10U 9S0Y1 pue dsuodsas ,JaquiaWal J,Ue), 9yl 3U3YM (¢ M3IAJ JuswWdo[ASp (4S)I) dJJoMaweld S||S pue 38pajmou) JO ‘MaIA3J JuUSWdO|SASp ‘MalAaJ |enuue ‘[esiesdde ue
pey noA aney ‘syjuow ZT 1se| 3yY3 u]) BETD Se yans suoiisanb ‘ajdwexa 104 "saueiswnauid suapuodsal sy o1 sjgedijdde 1ou sem uonsanb ayl asaym Jo asuodsau di410ads
-uou e papinoid sey Juapuodsal 3y} aJaym sasuodsal spnjoxa 03 Pale|Nd[edas uaaq aAeY saunSy 3sayL "PasIdI|el a4e YdIym sa4nSij Swos Os[e aue 24ay3 suolisanb awos uQ

'S90UBISWNIID
JIay1 o1 djgedidde jou sem 3 asnedaq ‘suolisanb jo dnoud Jo ‘uolisanb eyl Jomsue jou pIp Oym syuspuodsad sapnpoul 3 asnedaq ‘y3iy aunb si aundiy Suissin,
93 ‘S95ED BWOS U] Sasuodsad JO Jaquinu |eN3dE 3yl JO W0110q 3y3 1. aundiy ,SulsSI|Al, 84l Se UMOYS S| uolisanb Jejndilied e Joamsue Jou pIp eyl syuspuodsal Jo Jaquinu sy

‘8uipunoJ s1y} 40 asneaaq %00T [e303 J0u Aew uolsanb Jejnojied e 03 siamsue |[e Joj sa8ejuadiad ay) ‘4ayiasol pappe uayp Jaquinu
9Joym }saJeau ay} 0} papunod aJe sagejusdsad ||y ‘uonsanb Jeindjpied 3eyl JoMsue jJou pip eyl sjuapuodsal asoy3l Suipn|oxa Jo1e pale|ndjed aJe sasuodsal a8ejuadiad

SUOIIUAAUO) ‘T'T

A
<
(q\
Y—
(@)
N~
(Q\|
—
(<b)
(@]
©
o

*dnoJg Jolesedw0d sisnJ] 1si|e1dads 31ndy 9yl Ul SUOI1BSIUBSIO J9YI0 WOJ) SHNSDJ [|BIDAO

9y} pue s3nsaJ s,uollesiuedio JnoA usamiaq uosliedwod ‘aoue|3-e-1e ‘10alip e 3AI3 01 sI Aem syl ul saundiy ay3 Suiuasald jo asodund sy *sisnd] 1sije1dads 91ndy ‘dnoud
Jo3esedwod JNOA 10} S3NS3J BY3 MOYS SUWIN|OI OM} [BUl} 3yl pue ‘ASAINS TZOZ Y31 404 S} NS3J JNOA MOYS SUWN|0D OM] 3XaU ay3 ‘9|qedijdde 1 AsAuns 0z 9Yi 404 SHNsal
JNOA MOYS SUWN|0d 0M} 35414 9Y] "sasuodsas a8eiuadtad pue siaquinu 33N|OSAe JO W0} 3y} Ul Sumopdealq asuodsad se Aj3sJly paiuasald aJe uolisanb yoes 4oy synsay

sa4n31} Jo suwn|od 9y} Suipedy ‘T

*MOJ3q SUOI323SgNS Y3 Ul punoy
9Q UeDd S3INsaJ JNOA peas 03 MOY UO |IB3ap JaYlin4 "uolisanb aAlen|eAa Yyoea Joj papn|oul usad aney saJods ‘papiroid Ajjewsou sumopyealq asuodsal ay} 03 Uollippe u|

*00} $3|qe3} SUIMO||0} Y3 U] PISIBLILINS BJe 3S3Y) J0) sasuodsal ay3 ‘sajdwes
[euoilippe Aue Jo suolisanb [e20| paisanbal uoilesiuesio JNoA 4| ‘|9A3] asuodsad 18 ASAING J4e1s [euoneN SHN TZ0Z Ul 104 Ss3nsaJ |euly JnoA 1no 19s sa|qel Suimol|oy ayl

s3|qe s1Nsay pajie1aq |euld °S

1SNJ1 UOIEPUNOS SHN 2J3U3) UOIEA BYL - 13Y



S11NS3d AIAYNS 44V1S 8

ASAINS ye1s [euonen 10T LTT 40 T/ 38ed uoday |In4

"pa19Iap 3] [|IM STTD 03 dsuodsad 419y} UdY3 ‘||dMUN USYM }IOM 03} 3W0I 0} JoSeuew e wouy ainssaid 3noge STTD SIamsue os|e pue pTTO 0}

.ON,, SI9MSUE Juapuodsal e J| “gT UOoIISaND 03 08 03 PaIdJIP dJe (¢SaINP JNoA wuopad 01 ySnoua ||am Su1ja34 30U 931dSIP HJOM 01 BWOD A3 NOA SABY SYIUOW 93JY3 1SE|
3y3 u|) pPTTO 03 ,,ON,, Sullamsue syuapuodsal ‘9|dwexa Jo4 "SIyl JOj JUNOIJE 0} PR1IDJI0D S| BIEP B3} PUE SUOIISAIND 3533 03 AIS SjuapuOodsal 1Byl SISMSUE Y3 Ul S301|}U0d
9Je 243y} SAW(IBWOS *(uolisanb pea| ay3 03 Jamsue J1ay3 uo Suipuadap uolsanb Juanbasqns e 0} paidaJip aJe syuspuodsal aJaym "9°1) Suinod si a4ay3 aiaym pajjdde
u23q sey Sujuea|d eleQ 'SUOIISAND UIBIIBD WOJ4 PIAOWDI .. sasuodsal ajelidoiddeu) Jo 3091400U] JeY3 3UNSUS 03} B3P ASAINS MEJ Y3 UO USNEMApUN S| Sulued|d eleq

Page 128 of 242

Suluedp ejeq °¢

‘uonesjuedio JnoA uiyum Asains ayi Sunajdwod
14e1S Jo sasuodsas 10exa ay} Juasasdad (Suiuea)d eiep jo uonedidde ayy wouy apise) yaiym ‘erep paysiemun ay3 Suisn palesausd usaqg aAeYy s3]l 9S3Y3 Ul S3U0IS 3y |

*13Y39801 pawwins usaym a402s 3y} |enba sAem|e 10u Aew Asyi ‘yans sy “Jaquinu 3joym 1sa4eau 9yl 01 UMOYS dJe sasuodsau 28ejuadiad 1eyl puiw ul dasy aseald

"1e PaALLIB 3q P|NOM %/ JO 3103S dAl3eSau e ‘uoiisanb awes ayy 0y ,AjaJey,
puodsas 01 2J9M %G pue JIASN, Puodsal 01 319M %2 J “%69 4O 3402S dAI1SOd B SAI9IAL PINOM uoIIsanb ayl ‘(34om 031 SuloS 01 paemuoy yoo| |) eg uonsanb o1 ,shkem|y,,
puodsal 0} 3J9M %z pue ,uslQ, PUOdsal 0} 2J9M %G{ JI ‘UOIIRJIISN||I UB Sy "PaJ PIPOI JNOJ0D D4 $2400S dAI}ESaU 3y} 01 9INQIIIUOD Jeyl sasuodsal pue ‘U328 papod
JNo|0J 2Je $3J03S dAIHSOd 3y} 03 931NIIIUO0D 1By} sasuodsay "asuodsau sy Jo 13| 9yl 01 SuIpod UN0Jod 3y} Agq PaledIpul dJe 2402 USAIS e 0} 3INQ1IIU0D Jey) sasuodsal syl

(panuijuod) sa103s ay3 Suipeay 'z

s3|qe s1Nsay pajie1aq |euld °S

1SNJ1 UOIEPUNOS SHN 2J3U3) UOIEA BYL - 13Y



Aanuns yeas [euoneN 1z0z LTT 40 7/ 98ed Hoday ||n4

9403S dAnesaN

910§ 3AI}SOd

€81 (0)% TT Buissin
%8¢ 69v°€ %6¢ VLT %9¢€ 61 shem|y —
%l GET'S %l 1444 %1 8T¢ usayo —
%ET 0€8°C %0¢ 0ct %0¢ 90T sawi1awWos —
%9 80L %8 74 %E 8T Aj2aey —
%T 8T %1 L %T € SEVEI] —

I R N ot A noge usesnupus we | 67

| ewar | 9%s |  ess | aseq

[ wer | wst | %6 | 21035 on3eBoN R

96 14 S Buissin o
%ST 888'T %ST 88 %81 66 shem|y — w
%0V 0T0'S %IV 1444 %V 8€¢ usayo — M
%TE 948°¢ %6¢C SLT %6¢ LST SawlIawWwos — (@)
%TT STET %CT L %L 6€ Aj2aey — qu
%€ 4% %E LT %C ot SEVEIN —

I R N o 013008 0 piemio Yool | ez

éqol unoA 1noqe Aem siyi [93) NOA op U310 Moy ‘Mojaq SIUBWIE]S dY] JO YIed 104

€0T 8 6 Suissin
%S¢ ver'e %ee CET %tC 8CT ON
%VT CELT  %CT 1L %ST 6L Ajjeuoiseano ‘sap
%19 0SS‘L %99 68¢ %¢C9 (433 Ajjuanbauy ‘sap

Eﬁg £qol 1noA jo 1ied se s1asn 3d1A13s / spuanned yHm 10e3U0d 3uoyda|al Jo 03PIA ‘DIe}-01-30e) dAeY hoA oq °T

g0r 4NoA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z LTT 40 €/ 98ed Hoday ||n4

sz | s | ows | e
s | e | v | =505 anieog
0€ 4 L

uissin

%9€ €ESY %V 617 %t Y44 sasge Ajguons ||

%08 7879 %Ly 8¢ %91 (9744 2348y —

%L 806 %9 143 %9 GE 9a18esip Jou 9ai8e JaylaN | ..M

%S ¥09 %t 9¢ %t 144 2a.8esiq — MW_

%1 ¢St %T S %1 8 9a48esip Ajuons | M
J01esedwo) 1suodsau yaom Aw jeym mouy| shemie | ‘eg olo

$}40m anoA 1noge sjuawalels Suimo||oy 3yl yum aaiSesip Jo 3a13e noA op JUIX3 1eyMm 0]

6 8

T6T uissin

%LE 9 %0v vET %L Y44 skemy ||
%LE €09  %PE 102 %LE 102 uwsyo ||
%0¢ 0LV %0T 61T %8T S6 SaWIIPWOS |
%t 65v %S 8¢ %€ 9T Aiey |
%T VLT %C 6 %T € SETEIN] —

*Sunjaom we | uaym Appinb sassed awiy g

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 t7/ 93ed Hoday ||n4

owzr | wes | gps | e

et | e | we | 23055 SIEBoN
s [ ww | st | 21095 o503
9

uissin

%0€ S0LE %€ 66T %8¢ TST 9343e AjSuons — o~
%St €6S°S %1¥ €ve %81 09¢ 9243y — nA/_._
%ST T16‘T  %S8T S0T %91 68 aai8esip Jou sauBe sy || “
%L 068 %9 8¢ %L 8€ 2a48esiq — o
%€ TCE %C 6 %C 6 9a48esip AjSuons | olo
EHg 1Ul MOYs 0} 3w 1oy saiiunyioddo jJuanbauy ase aidyy °ag m

o

owzr | s | s | T s
[ we [ % | T
s | s | W | 5095 onieog

L 8

uissin
b YA 598°S %ES 7443 %1S 9L¢C 9343e AjSuons —
%y 9TV's  %6E 4 %IV 12¢ 9.8y |
%9 0L %S T€ %S 8T 9a.48esIp Jou 9a.8e JayuaN —
%C <(0}3 %C 0T %C 1T 2a.8esiq —
%1 9GT %T L %1 1 9a48esip Ajuons |

I I R o1 A op oy potsnin we | ‘ge

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 G/ 98ed Hoday ||n4

91006 aAnesaN

9402S 9AINSOd

Eﬁg Juswiedap / wea) / ease y1om Aw 109)e 1eY) padnpoaiul saSueyd uo Suipiddp Ul PAAjOAUL We | I

vzr | wes | s | e
[ wm [ wmr [ % | T
e | e | % 5095 onieog

S8 L € uissin
%61 6EEC %vC 14 %V €ET 9343e AjSuons — o~
%9¢€ 6L’y %PE 00¢ %CE VLT EEVE — ﬁA/_._
%TT ¥8LC  %0T 81T %0¢ 11T 93J8esIp Jou 93.8e JsylSN | “
%91 696°T %ST 06 %LT T6 2a48esiq — A
%L €06 %L (0% %L 9¢ 23.8esip AjSuouis — olo
()
g
o

80T 8 [4 SuissiN
%LT TLE'E %EE 86T %LE L9T 9343e AjSuons —
%9V 90L'S  %0¥ GE€C %y e 9348y —
%91 7S6'T  %9T S6 %91 L8 ai8esip jou sauBe sayaaN ||
%8 886 %6 TS %L LE 2a.8esiq —
%€ 78€ %C €T %C €T 9a48esip Ajuons |

‘jJuawiedap / weal Aw Jo yiom ayl anoidwi 03 suoilsadsns ayew o3 a|qe we | °‘pg

(@3INNILNOD) 901 YHNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z £TT 40 9/ 98ed Hoday ||n4

et | oes | wws | e

 wer | we | e | 23055 SIEBoN
v | ww | wss | 21095 o503

(44" (0)8 14 uissin

%TT VEE'T %ET SL %ET 69 9343e AjSuons — o~
%9€ vIiv'y %Ve €0¢ %l T€C 9243y — nA/__.
%t7C 0 %St SiT %ET 74" aai8esip Jou sauBe sy || “
%z 29T %lz €T %9T 88 saugesia | e
%8 5149) %L 44 %9 [43 9a48esip AjSuons | olo

()
EHg 10M e dwi} Aw uo spuewap Suidijjuod By} ||e 193w 03 djqe we | "Sg m

o

ezt | s | s | T s
s [ wr [ | T
s | wes | s | 5095 onieog

€cCT 8 € uissin
%81 LST'T % (474" %CC [44" 9343e AjSuons —
%0t 6667  %SE (o) 44 %6€ [4%4 saisy |
%ST 180'c  %¥¢ (4" %TT 61T 93J8esIp Jou 93.8e JayISN |
%CT L8V'T  %ET 174 %ET [4A 2a.8esiq —
%S 795 %t 24 %Y (014 9a48esip Ajuons |

I I R oo o ease st uaddey oI e 01 oG e | 4e

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 £/ 93ed Hoday ||n4

wemr | wes | s | e

— wer | ww | wst | 21055 anesoN
9 uissin
%6 890°T %01 LS %ET €L 9343e AjSuons — o~
%9¢ 9T's %8t 69T %6€ [4%4 EEVE — ﬁA/_._
%CC L8LT  %TC (445 %ET 9¢1 93.3esIp Jou 93.8e JayusN _ 5
%9¢ 987'e %LT 8S1 %61 S0T 2a48esiq — <
%91 8T0C  %ST 88 %9 1€ 23.8esip AjSuouis — olo
()
Eﬁg *Ajsadoud qof Aw op 03 aw 1oy uoiresiuesio siy3 e yyels ySnoua aJe aIdYL I &
o
T I
— wet | st | wer | 21055 anesoN
TST 6 14 SuissiN
%L1 160°C %0¢ 91T %TC 91T 9343e AjSuons —
%Ly 98L'S  %9¥ TLT %089 [4X4 EEVE —
%LT 9T %6T vIT %91 88 ai8esip jou sauBe sayaaN ||
%T T69'T  %TT L9 %0T SS 2a.8esiq —
%S 879 %t €¢ %C €T 9a48esip Ajuons |

)}4om Aw op 03 Juswdinba pue saijddns ‘sjeliaiew aienbape aney | ‘yg

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 8/ 93ed Hoday ||n4

9100G aAnesaN

910§ 3AI}SOd

8€T S 9 uissin
%IT VCET  %ST 68 %8T 96 paysies Alap —
%9¢€ v’y %CE 61 %8¢ 90¢ palsies —
%8¢ LOV'E  %9T LST %bT €T paysnessip Jou paysnes sayuaN ||
%LT LST'C %81 S0T %ST 08 pausniessiq —
%8 wo'T %6 [4s] %S 6¢C pausiessip Asap —

J03esedWoO) *}40m Aw sanjen uonesiuesio Aw yaiym o3 JudIXa Yl ‘qy

seet | s | oes | T e
| wer [ | T
. B ) sica5 anieog

A
<
AN
Y—
o
Lo
o™
i
(<)
(@]
@©
o

TTT uissin
V1 SvLT %81 oHH %61 mOﬁ palsnes Aiap —
%y 0ST'S  %9¢€ 9T¢ %Ch 144 paysies —
%ET vT8'T %St 0ST %ET veT paysnessip Jou paysnes sayuaN ||
%ST €I8T %ET 6L %ET 89 pausniessiq —
%L 998 %L 14% % [44 pausiessip Asap —

T R NI o pood 10} 10 uonuB022s o4y

éqol anoA jo syadse Suimo||o) ay1 Jo yoea yum noA ase paiysizes MoH

(@3InNNILNOD) gor ¥n

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 6/ 93ed Hoday ||n4

91006 aAnesaN

9402S 9AINSOd

I R R susoried Suptiom oGpcay
oezr | e | es | e

SST 14 € uissin
%8T 6LT°C  %CC CET %9¢ 1445 paisizes Alap | =~
%8¢ SvLY  %8E 9te %0 81¢ palsies — ﬁA/_._
%S LEO'E  %ET ovT %0¢ 1T paysnessip Jou paysnes sayuaN || “
%CT ¥0S°T %0T 09 %6 6V pausniessiq — @
%L 688 %9 8¢ %S 9¢ pausinessip Asap — olo
()
(@]
@©
o

| % | wee | w6z | 91055 dneSAN
| %se | %se | %ov 21005 2AISOd

6€T € S SuissiN
%S €99 %6 vS %01 9§ palsnes Aisp —
%6C 09 %6T LT %9€ 96T palsnes —
%ST 6E0°E  %ET 8€T %S¢ vET P314S11ESSIP JOU PalSIIes JSYUSN |
%9¢ 60C°E  %9¢ SST %0¢ TTT paysiessig |
%ST 6T8'T  %ET 8/ %8 9t paisiessip AJap |

‘Aed jo jans| AN op

(@3INNILNOD) 901 YHNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z LTT 40 08 93ed Hoday ||n4

9100G aAnesaN

9102S 9AI}ISOd

vl (0)8 L uissin
%ST 618'T  %ST SOT %LT €6 shem|y —
%1t 6v0'S %IV 6€C %St {574 uwsyo ||
%6¢ 79S°€  %8T 991 %ET LTT SaWIIPWOS |
%TT 80V'T  %0T LS %CT 9 Aj2Jey —
%t 0€S %Y €¢C %€ vT J9ABN |

J03esedWoO) )dom Aw op 03 moy Suip1oap ul 3d10Yd e dAey |

qs

T S S N
[ wee | wer | wer | T

STT uissin
%L LT6 %L m¢ %S mN shem|y —
%1C 979'c %61 PIT %0¢ 11T uwsyo |
%St LT9°S % T9¢ %1Y vee sawiawos —
%TC 029°C %ET 8ET %9¢ (44" Ajaey —
%S ¥19 %L 6€ %L LE J9ABN —

T R NI saunssoud awn onsieoiun oney | e

énoA 01 Ajdde sjuawalels asayl op ‘|je 1e JI ‘U910 Moy ‘Mojaq SIUdWIE]S dY] JO YIed 104

(@3InNNILNOD) gor ¥n

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y

Page 137 of 242



Aaning Jjeis |euonieN 1202

£TT 40 18 98ed

S11NS3d AIALNS 44V1S 8

woday [|n4

wve | e | ew | e

0TT €

%8€ 095y %6€ oce 3 74%4
%S 6609 %61 744 %Ly

%6
%L

950°T %01 659 %8
v9T % or %L
86 %0 4 %0
[44%4 %S 8¢ %1T

Jojesedwo)

e | W |
T

(314
ogec
8¢
4

T

9402S 9AINSOd

uissin
2a4bp Ajbuo.is
EEY 7
234bDsIp 40U 92160 JSYUSN 4
224b0sI10 4
224b60sip A|buo.is
aw 03 9|gedidde 10N

*

*S495N 9J1IAIIS / sjuaned 03 3dUIAYIP B SAYewW [0 Awl Jey) [334 |

éqol unoA pue noA o1 Ajdde sjuswaiels Suimojjoy ayl og

%S

%CT
%S€
%9€

9T 9
LLS %v S¢ %E
00S'T %CT €L %8

99€r  %9€ TT¢ %S€
86EV  %SE (014 %0V

9

ST

(@3INNILNOD) 901 YHNOA

9402S 3AIHSOd

SuissiN
shem|y

uslo
sawilawos
Ajaey
SEVEIN]

‘paujesis aie yiom je sdiysuoneRy a5

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134

A
<
AN
Y—
o
o0
o™
i




Aanuns yeas [euoneN 1z0z LTT 40 78 93ed Hoday ||n4

mwar | ees |- T e

I A 23055 SIEBoN
s [ wes | | 21095 o503
N -

uissin

%0T T0ET  %VT v8 = = 2a.8e AjSuons | =~
%YV £ve’S %S TLeC - - 9243y — nA/__.
%ET S06C  %IC 8¢CT = = 92.8esip Jou 23.8e JaylaN | “
%LT 690C  %9T 86 = = 2a.8esiqg |

(@)
%9 €61 %€ LT - - 9a48esip AjSuons | olo

()
i | e | ww | a1 st A pue o1 20m A ussisq aueieq pocd  sntioe | 39 &

o

vz | s | - [ e
2 T I T
T R 5095 onieog

N -

uissin
%01 STTT %ET 6L - - 9343e AjSuons —
%LE 679V %0t ve - - 9243y —
%TE 6L8°E  %8T 89T = = 92.8esip Jou 23.8e JaylaN |
%ST V68T  %ET 08 = = 9a.8esiq |
%L 9¢8 %S 0€ - - 9a48esip Ajuons |

I I R 21 2w pue 10w A a3uleg aws Uiy o3 PO S UORESIBIO A 43

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 €8 93ed woday [|n4

L2 I I I

I T 21005 onod
89 14 -

SuissiN

%LT 86C°€E %LE S8T - - 9343e AjSuons —
%1V €ET'S %6¢€ €€C - - 9943y —
%8T vE€LT %L1 €01 i = 92.8esip Jou 23.8e JaylaN |
%6 6L0T  %0T 89 - = 9a.8esiq |
%9 L69 %€ 6T - - 9a48esip Ajuons |

‘Sunjiom 3qixa4 anoge Ajuado yjje1 03 JoSeuew aleipawwi Aw yoeoidde ued | pg

(@3INNILNOD) 901 YHNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 78 98ed Hoday ||n4

ezr | ees | ees | e

e | wie | wst | 23055 SIEBoN
—wts [ w9 | wss | 21095 o503
L €

uissin

%LT I€ETC  %IC LTT %ve 6¢T 2a.8e AjSuons | =~
V3474 Sev's %1¥ 1874 %1V 9¢e 9243y — nA/__.
%81 897°C  %LT €0T %0¢ L0T aai8esip Jou sauBe sy || “
%ST V26T %9T S6 %TT 8S 2a.8esiqg | o
%S €/9 %S LT %S S¢ 9a48esip AjSuons | M._

()
EHg *SS9UDAIIIDY S,WED} Y} SSNISIP 0} S}33W UIYO OM | weal 3yl ‘q/ m

o

oever | e | s | T e
 w | we | ws 21035 anpeoN
e | W | v 25095 onod

€ 9

uissin
%81 vre'e %CC TeT %LT ST 9343e AjSuons —
%99 8569 %TS S0€ %TS SLC 9243y —
%LT SL0T  %S8T 90T %1 LL 93J8esIp Jou 93.8e JayISN |
%L 098 %L 4% %9 [43 2a.8esiq —
%C €6¢C %C 1T %C €T 9a48esip Ajuons |

I I R 5313140 P312Ys 10125 52y L HOM 21 o4y "2z

INV3IL HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 68 98ed woday [|n4

mwar | ees |- [ e
x| wer [ - 23035 anpesoN

T R NI 52101 5,2410 122 pUEISpUn 199 WEdL P

W | wor | we | 23055 oIEBoN
7 VR I 7 27095 InI503
S 14

SuissiN

uissin
%8T 8TC %It 749 = = 2a.8e AjSuons | =~
%YS 6€L9 %YS Tee - - 9243y — nA/__.
%9T 896T  %ET SL - = 92.8esip Jou 23.8e JaylaN | “
%0T 86T'T  %IT S9 - - 2a.8esiq —
A
%€ vee %C (4" - - 23.8esip AjSuouis — M._
>
©
o

%lC 609C %EC 8€ET %8¢ TST 9343e AjSuons —
%1S 08€9 %Ly 6L¢C %91 0S¢ 9943y —
%LT 12T %61 91T %LT 6 93J8esIp Jou 93.8e JayISN |
%L 816 %8 (514 %L 6€ 2a.8esiq —
%€ 140} %C €T %C [4) 9a48esip Ajuons |

*)4oMm je sanSea||0d Aw wody 9AI9SIP | 309dSad DY) 9AI9IB | IL

(Q3INNILNOD) NVIL YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 98 93ed Hoday ||n4

et | owes |- [ e

e | e | - 23055 SIEBoN
W [ ws | | 21095 o503

LTT 9 - uissin
%VT 6LLT  %ST 80T = = 2a.8e AjSuons | =~
%Ly €/8°S %Ly 6L¢C - - 9243y — nA/__.
%S¢ €L0'E  %WC 4749 - = 92.8esip Jou 23.8e JaylaN | “
%0T €LTT %6 SS - = 2a.8esiqg |
o™
%€ v6€ %C (o) - - 9a48esip AjSuons | M._
()
I N TR o 531 9p 03 o u opos yAnous sey wear A 1. S
o

ez | s | - [ e
 ws [ % [ - T
s | s | 5095 onieog

N -

uissin
%LE 66L°E %EE 961 - - 9343e AjSuons —
%1S £€6€°9 %ES LTE - - 9943y —
%ET 6S9'T  %IT L9 = = 23.8esip Jou 9348e JaysN |
%€ 76€ %E ST = = 2a18esiq —
%1 98T %T € - - 9a48esip Ajuons |

I I R weay A U1 $9nB231103 34y Yy Buptiom Aofud 1 -3,

(Q3INNILNOD) NVIL YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 /8 93ed Hoday ||n4

mear | oees | - [ e
I 2 I 23035 anpesoN

i | e | ww | weay A Aq panien 991 4z

meer | ees |- T e
wst | ower [ - 210 BN
I I R 27005 n0d

8¢T L - uissin
%TC vr9Cc %9t SST = = 2a.8e AjSuons | =~
%08 €ST9 %y [4°y4 - - 9243y — nA/__.
%8T 11T %0¢ 61T - = 92.8esip Jou 23.8e JaylaN | “
%L 0.8 %L %47 = = 2a18esiq —
<
%t €0S %V €¢ - - 23.8esip AjSuouis — M._
%
©
o

(4N 14 - SuissiN
%ET €9G°T %L1 T0T - - 9343e AjSuons —
%S 965°S %St 89¢ - - 9943y —
%LT 0SE'E  %9¢ (49 i = 92.8esip Jou 23.8e JaylaN |
%TT LOE'T  %0T 8S = = 2a.8esiq —
%S 185 %€ LT - - 9a48esip Ajuons |

*Aj2A130n135U0d YiIm jjeap aJe sjuswaaadesip weal Aw u| Sz

(Q3INNILNOD) NVIL YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 88 93ed Hoday ||n4

A
<
AN
Y—
o
Lo
<
i
(<)
(@]
@©
o

9100 dA1eSaN

9402S 3AIHSOd

45" 9 - uissin
%EC 4:54 %S¢ 0ST - - 9343e AjSuons —
%l €LT'S %l e - - 9243y —
%ET S68°C  %IC LTT - = 92.8esip Jou 23.8e JaylaN |
%6 9S0'T %8 LY - = 9a.8esiq |
%t (5124 %Y 24 - - 9a48esip Ajuons |

T T TR ey A 0 owpen feuosiod Buons e 93} 1 i

(Q3INNILNOD) WVIL ¥NOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 68 93ed woday [|n4

91006 aAnesaN

9402S 9AINSOd

T R NI 124101 210 01 U pue Bulpueisiopun 312 oM 13102d 241 33

eear | wes |- T e
I 7 I 21035 anpeoN
s | wes | 25095 onod

LYT 8 - uissin
%6T weT  %le vet = = 2a.8e AjSuons | =~
%CS ov9 %617 68¢ - - 9243y — A.A/__.
%6T S6C°T  %IC Vet = = 92.8esip Jou 9348e JaysN — “
%8 956 %L ov = = 2a18esiq —
O
%E L9€ %€ ST - - 23.8esip AjSuouis — M._
>
©
o

9€T 6 - SuissiN
%01 0€C'T %6 SS - - 9343e AjSuons —
%9 8%9°S %Ly QLT - - 9943y —
%LT TLE'E  %LT [4°) i = 92.8esip Jou 23.8e JaylaN |
%ET LEI'T  %LT €L - = 9a.8esiq |
%t L8Y %t 9¢ - - 9a48esip Ajuons |

*S9AI1199[qO J19Y1 dA31Yde 01 1913501 ||9M )JOM uollesiuesio siyl ulyum swea] °eg

NOILVSINVOYO 4NOA NI 31d03d

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 06 93ed Hoday ||n4

seeer | oess | - | e

e | e | - 23055 SIEBoN
s | wo | | 21095 o503

TLT TT - uissin

%8T LvT'T  %ST 80T = = 2a.8e AjSuons | =~

%61 €0T9 %617 68¢ - - 9243y — <
(q\

%TC 66SCT  %CC 8¢CT = = 92.8esip Jou 23.8e JaylaN | “

%8 900'T %8 17 = = 2a.8esiqg | ~

%€ €8¢ %€ 8T - - 9a48esip AjSuons | M._
()

i | e | ww | oy10ue 200 3 oresscde Mo i Hiom 1 1dosd 3L P &
o

ssemt | s | - T e
I I S B T
I R R 5095 onieog

0ST 8 - uissin
%0¢ 90SC %CC 8¢l - - 9343e AjSuons —
%CS 6579 %TS €0€ - - 9943y —
%8T SLTC %61 493 = = 23.8esip Jou 9348e JaysN |
%L 898 %S T€E - - 2a.8esiq —
%€ TS€E %€ 8T - - 9a48esip Ajuons |

I I R 1296591 i 19410 23 1201 pue 3410 a1y yom 314094 2L 35

(@3INNILNOD) NOILVSINYDHO HNOA NI 31d03d

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z LTT 40 16 93ed Hoday ||n4

9100G aAnesaN

9102S aAIHSOd

6S 4 14 uissin
%S 790'E  %6C €L1 %8¢ vST sasge Ajguons ||
%01 000'S  %9¢€ 9TC %9¢€ 96T EEVEN —
%0¢ 80SCT  %0¢ (04 %CC 8TT 92.8esip Jou 23.8e JaylaN |
%TT 8SET %TT 89 %6 TS 2a48esiq —
%V (44 %V TC %S S¢ 2a.8esip AjSuouis —

“}4om Aw uo yoeqpasy 1ea)d aw saAI3 J9Seuew aielpawwl AN ‘g6

A
<
AN
Y—
o
o0
<
i
(<)
(@]
@©
o

91006 dAnesaN
910§ 3A1}ISOd

S 14 9 uissin
%8¢ L6Y'E %CE €61 %CE TLT 9343e AjSuons —
% L0S'S  %0¥ LEC %6€ €T¢ 23.8vy —
%LT ¥80C  %S8T 90T %6T (40} 93J8esIp Jou d3.8e JaYHaN —
%L €16 %8 LY %L 8€ 2a.8esiq —
%v 14514 %C €T %E 8T 2a.8esip AjSuouis —

I T TR Jom 12 2w saBeinooua aBeueu aiepoutul AN 25

¢é498euew ajeipawwil JnoA 1noge sjusawalels SuIMoj|o 3yl Yyim aa43esip 10 9345e noA op JudIXa 1eym o)

SYIOVNVIN 4NOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 76 93ed Hoday ||n4

ewar | es | s | e

e | wm | wor | 23055 SIEBoN
%o [ wm | e | 21095 o503
174 14

uissin

%0€ GEL'E %CE Tet %7 LEC 9343e AjSuons — o~
%0V GE6'Y %9¢€ 9T¢ %TE 991 9943y — nA/__.
%LT €LTT %61 STT %9T S8 93J8esIp Jou 93.8e JsylSN | “
%8 L66 %8 8t %9 43 2a.8esiq — —
%S €79 %Y 9¢ %Y T¢ 9a48esip AjSuons | M._

()
EHg *Su1aq-||am pue y3jeay Aw uj 3sa433ul aA1Hsod e saye) JaSeuew djeipawwil AN °p6 m

o

swar | ses | s | e
e | wer | wor 21035 anpeoN
| % | s 25095 onod

€ L

uissin
%V 756°C %LT €91 %8¢ 127" 9343e AjSuons —
%8¢ 89V  %9€ (474 %CE SLT 23.8vy —
%0¢ SSY'T  %8T 80T %6T [4{0)8 92.8esip Jou 23.8e JaylaN |
%ET 89S'T  %ET SL %ET 69 23J8esig —
%9 98L %L 6¢ %8 1474 9a48esip Ajuons |

Eﬁg J40Mm Aw 1234e 18y} suoisidap Supjew 34043q uoluido Aw 10y syse JaSeuew jeipawwi AN I6

(@INNILNOD) SHIDVNVIAN HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 €6 93ed woday [|n4

— wr | owm | - 21055 oNIEFoN

I - N 21005 onpod
.W -

uissin

Eﬁg *swa|qo.d jo Suipuejsiapun ue 0} 3W0I 03 AW YUM 13y32503 syJom JaSeuew ajeipawwi AN 36

%LT 6CE’E %0€ 08T - - 9343e AjSuons — o~
%l ¥92'S  %6€ T€T - - 9248y — ﬁA/_._
%8T v62'C  %0T TCT - = 92.8esip Jou 23.8e JaylaN | “
%8 8.6 %8 Ly = = 2a18esiq —
o
%S 198 %€ LT - - 23.8esip AjSuouis — 5
%
@©
o

swzr | s | oos | s
e | | % 5095 onieog
14 8

SuissiN

%0€ 889°€ %LE 81 %6€ 80¢ 9343e AjSuons —
%EY €6€'S %0V Tve %9¢€ S6T 9248y —
%LT S0T‘C %07 61T %LT €6 ai8esip jou sauBe sayaaN ||
%9 TLL %9 SE %S 6T 2a.8esiq —

aa.8esip AjSuous |

dom Aw sanjen sa8euew ajeipawwi A\ 96

(@INNILNOD) SHIDVNVIAN HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 176 93ed Hoday ||n4

zwar | ses |- T e

 wa | e | - 23055 SIEBoN
7 TR R 21095 o503
m -

uissin

%6¢ ¥¥9°'E %€ TO¢C - - 9343e AjSuons — o~
%1V 0TT‘S %9€ 1An4 - - 9243y — nA/__.
%LT UT'T  %0C LTT = = 92.8esip Jou 9348e JaysN — “
%L LL8 %L 6€ - - 2a18esiq —

i
%S 609 %Y 24 - - 9a48esip AjSuons | B

()
N N R B 51123103 A g so4e3 aBeuew sierpowL A o

o

I N
I I I 21035 anpeoN
I 7S R 25095 onod

Av -

uissin
%6¢ 799°s %EE 961 - - 9343e AjSuons —
%Y €97'S  %6€ 44 - - 2248y —
%9T 0T0‘C  %LT 00T = = 92.8esip Jou 23.8e JaylaN |
%L 116 %8 8y = = 2a18esiq —
%S 865 %€ 8T - - 9a48esip Ajuons |

Eﬁg *92ej | saguajjeyd aqIdSap | uaym aw o0} Sulualsi| uj palsaajul si JaSeuew jeipawwi AN ‘S

(@INNILNOD) SHIDVNVIAN HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 66 93ed woday [|n4

A
<t
AN
Y—

o
N

rever | e |- T e

I - T 21005 onod
8L € -

SuissiN

%8¢ Tev's %LE L8T - - 9343e AjSuons —
%6€ 6Ly %Y e 0¢ - - 9243y —
%0¢ 9€ST  %ET 6€T = = 92.8esip Jou 23.8e JaylaN |
%8 GE0'T %8 0S - = 9a.8esiq |
%S S¥9 %€ LT - - 9a48esip Ajuons |

*92e} | swa|qoad Aue yiim sw diay 031 UoIlde dAI1IY)D sdyel JoSeuew eipawwl AN ‘16

(@INNILNOD) SHIDVNVIAN HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 96 93ed Hoday ||n4

T 2 =

9J02S 9AI}ISOd

SLY 8¢ (014 Suissin
%S T09 %€ 8T %t €C sinoy aJow Jo TT —
%CT VLV'T %6 €S %6 0s sinoy 01-9 —
V3474 LST'S %EY ove %l [444 sinoy g o1dn —
%6€ 0Ly %St TS¢ %y €EC sinoy o —
B B £sdnoy pajoes3uod 1noA anoqe ~
J03esedwo) Hg pue Jan0 ‘uoniesiuesio siy} 1oy yaam Jad yiom op sinoy a|vdNN [euoiippe Auew moy ‘aSesane uQ "0t <t
o
st | oes | e | e 3
wr | wee | wee | ccsomedn | i
%t | % | %08 21035 ARISOd o
TLS LE 174 SuIssIN @
%L LT8 %6 6v %t €C Sinoy aJow Jo TT — ol
%8 200'T %L [47 %S 9¢ sinoy 0T-9 —
%VT TOLT %CT 99 %TT LS sinoy g o1dn —
%TL 8T¥'8 %CL 901 %08 8Ty sinoy o —

EHg pue Jano ‘uonesiuesio siy} 40y }aam 13d y10M noA op sinoy ajyd [euoinppe Auew moy ‘@Sesane uQ ‘qoT

9.8 LE a7 Suissin
%98 0L6'6  %.8 16V %L8 6EV SINoY 240w J0 O
%VT €99'T  %ET L %ET 99 sinoy 6z 01 dn

T T TR oM 01 pa12e02 ok o1 Yoo e sinoy Auew WO 20T

NYOM LV AL34VS ANV DNIFZ-T1IM ‘HLIVIH HNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z LTT 40 L6 93ed Hoday ||n4

weer | ees | ees | e

8¢T L 6 Suissin
%LS 6L0°L %09 8G¢E %9 €ve ON —
%EY 0€'S %0V S€C %9¢€ 961 S9A —

EHa £SS.11S PA3e|aJ YIOM JO 3 NS3J B SE [[9Mun 3|34 NOA aAeY syjuow ZT ise| ay3 Suung 91T

8E€T TT L Suissin
%EL 1906 %cCL 1474 %LL 9T¥ ON —
%LT OTE'E  %8T 79T %ET T4 S9A —
% [ v | % [ v [ % [ v | ésanInde

J01esedwo) 340M JO 3|nsau e se (YSIAI) swa|qoad [e1a|adsojnasnw pasualiadxa noA aney syjuow T 1se| ayi u| "qTT

I R N 21005 onpod

A
<
AN
Y—
o
<
Lo
i
(<)
(@]
@©
o

70¢ ST - uissin
%ET 879'T %61 499 = = 2a.8e AjSuons |
%Ly 69.L°S %Ly SLe - - 9243y —
%LT L9T'E  %PWe 15749 = = 92.8esip Jou 23.8e JaylaN |
%6 T60'T %9 LE - - 2a.8esiq —
%t 0€s %€ (04 - - 2a.8esip AjSuouis —

*8ulag-|jam pue yijeay uo uoide aanisod sayel uonesiuedio A\ ‘et

3u1aqg-||am 3 yijeaH

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z LTT 40 86 93ed Hoday ||n4

9100G annesaN

9J02S 9AI}ISOd

LY S - uissin
%9 LSL %S 6¢ - - shem|y —
%LT €6E'C  %6T Ut = - usyo |
%EY €CE'S %0V 6€C = = SaWIaWOoS —
%6T 8CEC  %0T 6TT S : Ajpaey —
%S 199 %9 9€ = = SEVEIN] —

¢8unsneyxa Ajjeuoizowa y10m anoA pulj noA op ‘|je 1e §i ‘USlyo0 MOH °eZT

(9\]

<

| t6s | s | s2¢ | 0 esed | o
| owve | wve | wez | 31035 aAiesaN ©
7159 o€ Ve SuIsSIA M

%L VLS %L  €LC  %EL  6YT on | =2
%we €T e 2L %LT 95 T | a

I I R o o1 owo> o3 oBeuew inok wos assoid oy ok onek a1

eear | wes | s | e
I - 21035 anpesoN
s | v | s =509s onod

9€T 8 L uissin
%08 8LT'9 %LV 6L¢C %19 (0133 ON —
%08 G619 %ES €1€ %6€ TT¢ S9A —

C% [ v [ % [ w [ w [ v | ¢satinp
EHg 1noA wuoyiad 03 ySnoua ||am Sulja34 30U 331dSIP HI0M 03 SWO0I JIA3 NOA dARY SYUOW 334Y3 ISB| 3Y3 U] PTT

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 66 93ed woday [|n4

I - . N

QS S -

uissin
%9 8SL %9 €€ - - shem|y —
%6¢ 78S°e %0€ 9LT - - uayo —
%Ch 16C0'S  %EV 8S¢ = = SaWIIPWOS |
%8T €LTT  %LT [{o)# - = Aj2aey |
%t 0SS %t 9T - - SETEIN] —

i | e | ww | £nok 4essn $1om o 530p [ Y 31 420 MOH 321

vt | ees | T e
I A R 27005 n0d
9 S -

SuissiN
%9 98L %9 143 - - shem|y —
%S¢ €80°¢€ %8¢ 99T - - uayo —
%8E 98LYV  %SE 1414 = = SaWIIPWOS |
%ET 9r8Cc  %Ce 433 = = Ajaaey |
%8 976 %6 4 = = SETEIN] —

$M0M In0oA 30 3snedaq N0 Juing [234 NOA op ‘|[e 3. Ji “‘Us1y0 MOH *qeT

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 00T 93ed Hoday ||n4

swar | ees |- [ e

W | oww | - 23055 SIEBoN
—wor [ wee | | 21095 o503

T6 L - uissin

%TT YZET %01 LS = = shemy | =~

%TE 1G8°E %CE 88T - - uayo — nA/__.

%6E 0C8V  %6E T€C = = SaWIIPWOS | “

%9T 976'T  %ST L8 = i Ajaaey | ~

% L6V %S 0€ - - J9ABN | B

EHg éQ1ys/Aep Sunjiom anoA Jo pua ay3 1 N0 UIOM |93} NOA Op ‘||e 1€ JI ‘UBYJO MOH *3ZT m
o

i | wee | - 23055 oIEBoN
—wee [ ww | | 27095 InI503
18 L -

uissin
%9 S6L %9 S€ - - shem|y —
%TT 06SC  %CC €€1 = = usyo |
%VE L6TY  %CE 68T = = SaWIIPWOS |
%8¢ 88V'E  %LT €91 = = Ajaaey |
%TT 8SET  %CT €/ = = J3A3N |

I I R oM 12 1us/4ep OUIOUE 0 B0 34y 1 PRISTRYKD NOA DI [ e 31 43O MOH P

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 10T 93ed Hoday ||n4

I - N

e | wse | 21005 onpod
9 € -

uissin
%9 SLL %S 43 - - shem|y —
%ET SI8'C %Wt 9vT = = uslo0 |
%9E 88V'Vy  %CE €61 = = SaWIIPWOS |
%S¢ TCT'E %9¢ 8ST - = Aj2aey |
%0T SET'T  %IT 89 = = J9ASN |

Eﬁg éawn aJnsia| Sulinp spualy pue Ajiwey 1o) AS1aus ySnoua aney 1ou noA op ‘|je 1e j1 ‘udlyo MoH ST

et | wm | - 23055 oIEBoN
s [ wws | | 27095 InI503

0oTT L - SuissiN
%S 689 %Y €C - - shem|y —
%ET wIT %Pl S8 = = uslo0 |
%8¢ L6V'E  %8T 9T - = SaWIIPWOS |
%S€ S6EY %Y e 0¢ - - Aj2Jey —
SETEIN] —

énoA Joy 8unn si anoy Supjiom A1aA9 1eY) [93) NOA Op ‘|| 1. JI ‘U910 MOH “J2T

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 20T 93ed Hoday ||n4

eoezt | oes | es | T e

H %001 %00T 9102G dA1}ISOd

(0]2" (0)8 6T uissin

ésiadeuew

EHg wouy }4om je 3du3|oiA [edisAyd pasuauadxa Ajjeuosiad noA aney sawiy Auew moy syjuow gT 1se| 3y} uj ‘q€T

szt | s | oses | T e
I R 5095 onieog
19 14 €T

uissin

%0 € %0 0 %0 0 0T Uey3 alo — o~
%0 € %0 0 %0 0 o9 | S
%0 T %0 0 %0 0 se | .
%0 37 %0 T %0 T ol N | s
%66 ~ 90ETT %00T 685  %00T  8TS FEYCTVI | Lo
&
(@]
@
o

%0 67 %€ ST %z 6 orueyraslon ||
%0 9z % 6 %L 8 or9 |
%L 68 %b (44 %9 T€ se |
%t 0S7 %8 8y %6 8y 1 |
%S6  ¥S8TT  %¥8  T0S  %I8  6EV SLTCIVI |

HIHIHI ¢311qnd ay3 Jo siaquialu 19Y10 10 SBAIIE[D J19Y) ‘SI3Sh IDIAIDS / sjualied
Eﬁg wouy yJom e 3dua|oin |[edisAyd pasuaadxa Ajjeuosiad noA aney sawiy Auew moy syjuow gt 1se| 3yl uj ‘et

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

3SNJL UOPEPUNOS SHN 3J3U3D UO} M YL - 13



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 €0T 93ed Hoday ||n4

W | | e | Si02s snEod

VE]TT 90§ 9St Suissin
%ET 16 %6 8 %6 8 9|gedidde 10N
%S 143 % 14 %6 8 Mouy| 3,uoQg
%eE 8T  %Er 6 %LT €I on x|
% oz %L 9 %S 14 1 pa1iodal anbpajjod b pub JlasAw y10q ‘Sap —
%ET (04 %8T ST %8T vT 11 p3340daJ anbp3|[0I D ‘SIA 4 —
%IS 8.2 %19 474 %65 St 1 parIodal | ‘Saj —

Eﬁg ¢} 1odau anSea||0d e 40 NOA pIp “40M je 32ud|OIA |eaisAyd pasualiadxa noA awi Ise| 3yl ‘pET

orer | ess | s | e
e | wes | oo 21095 anod
T

(444 S [44 SuissiN
%0 14 %0 T %0 0 0T Uey3 alo —
%0 L %0 0 %0 0 or9 |
%0 8¢ %0 T %0 0 se |
%L 91 %L v %0 T 1 |
%66  TOT'TT %66  6LS %00T  STS FEYCTVI |
I I R ¢5an3es]|03 L0

J0jesedwo) Hg woj y40Mm je 32u3joIA [eaisAyd pasuatiadxa Ajjeuosiad noA aney sawil Auew moy syjuow gT 1se| 3y uj "I€T

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z £TT 40 ¥0T 93ed Hoday ||n4

L I S I

~ wa | e | we | 23055 SIEBoN
s | ws | v | 21095 o503

06T 1T [45 3uissiIN
%1 43 %0 z %L S orueypaion |
%L zot %1 v %0 4 o9 |
%C 98¢ %C T %C o1 se |
%8 96 %S 1€ %9 43 A |
%88  €88°0T %r6  IvS %16 L8 SLIEIVI |

éslaseuew wouy yiom e

EHg asnqe 4o SulAjinq ‘Quawssesey pasualadxa Ajjeuosiad noA aney sawil Auew moy syjuow gt 3se| 3yl uj ‘qpT

seet | s | e | T e
[ wer | wse | wer | T
s | we | 5095 onieog

viT 8 ot uissiN
%L VLT %P 9z %1 8 orueyraslon ||
%L 6ET %E ST %L 9 o9 |
%€ oty %b 9z %9 €€ se |
%ET  TS9T %yl 08 %vT 9L 1 |
%18  TI00T %SL  Svy  %LL  SIb SCTEIVI |

HIHIHI é311qnd ay3 Jo siaquiaw 19Y10 10 SBAIE[DI J19Y] ‘SI3Sh dDIAIDS / sjuaiied woay HIom e
Eﬁg asnqe Jo SulAjinq Quawssesey pasualiadxa Ajjeuossad noA aney sawil Auew moy syjuow gt 1Se| 3yl uj eyt

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134

A
<
AN
Y—
o
—
(o}
i
(<)
(@]
@©
o




S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 G0T 93ed Hoday ||n4

mre | e | e | e |
I 7R 37075 onF04

£€VE8 S6¢€ T9€ Suissin
%9 85S¢ %8 LT %9 T 9|gedidde 10N
%b i %S (0] %9 T mou 1,uoQ
%CS 6T %EV LL %LV LL ON —
%C LS %T 4 %C 14 1 pa1iodal anbpajjod b pub JlasAw y10q ‘Sap —
%S L61T %L cr %6 ST 11 pa140das anbp3ajjoI D ‘SIA 4 —
%h v9S‘T %61 /8 %Iy 89 Y parodal | ‘sax ||

Eﬁg ¢} Wodau anSea||od e 10 NoA pip “jJom je asnge Jo SulA|ng ‘Quawsseley pasualadxa noA aw ise| 3yl ‘pyT

ST 9T LT BuIssIn

%1 €91 %I L %1 v orueyraslon ||
%1 143 %1 S %0 T o9 |
%t L8y %€ 61 % €1 st |
%EL  9LS'T  %ET €L %CT €9 1 |
%I8 8166 %8 087  %S8 0S¥ sereN

I I N 5aN5%003 19410 WO HoM e
J0jesedwo) Hg asnge Jo SulA||ng ‘quawsseley pasuariadxa Ajjeuosiad noA aney sawiy Auew moy syjuow gT 1se| 3y uj "Iy

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z £TT 40 90T 93ed Hoday ||n4

W | e | ws | T
e | we | wse | 23055 ows0g

144" <) (018 Buissin
%T6 TISTTT  %C6 8¥S %S6 €1s ON —
%6 vIT'T %8 9t %S S¢ SO —

3 £S9N3e3||0J 1330 IO JIPE)

E wea) / 1a5euew B WOy }JOM e uoijeuiwidsip pasuaiadxa Ajjeuosiad noA aney syjuow gT 1se| aya uj ‘q9T
[N
<
9100G aAnesaN MW_
91035 AAHSOd o
(0]
SOT 9 S BuissiN ©
%S6  VLLTT %96 TS %S6 91§ on | o
%S 0€9 %Y [44 %S Lt ST | &
o

¢211qnd 3y} JO SIaqWIBW JAYIO0 IO SIAIIE[I 413y} ‘SIash

Eﬁg 92IAJ3S / sjuaned wioJy YoM 1e uoneulwIdSIp pasualiadxa Ajjeuosiad noA aney syjuow gT 1se| 3y} uj "egT

mewr | s | ows | T e
et | wmr [ % | 21005 ornedon
s | wes | e | sica5 anieog

14 8 € duissiN
%1€  €C8'€  %0€ ST %8C  IST mouyuog ||
%vT  869T %IT 59 %6 0S on |
%SS  098'9  %6S  TSE  %E9 e N |

[ % | v | % | uw | % | u ] ¢98e 1o Ajljiqesip ‘uoiejuaLio [enxas ‘uoiSijaa ‘4apuas ‘punoidydeq
Eﬁg 21uy3d Jo ssajpsesal ‘uonnowosd / uoissaiSoad Jaased 03 paeSas yum Ajies 10e uonesiuesio JnoA saoq ST

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z £TT 40 £0T 93ed Hoday ||n4

9102G annesaN

9102S 9AIHSOd
%96 't %C6 LS %96 Sv pa123|3s 10N |
%t 99 %8 S %t C UOI1BJUBLIO [BNXS —

B2 UOI}RIUBLIO [BNXAS ‘0

J03esedWO) 1eUlWLIISIP padualadxa noA aaey spunoJs leym uQ 2971

e | s | oo Sioos smod
%16 80V‘T %L6 09 %00T LY pa123|9S 10N —
%9 68 %€ C %0 0 uoi8iay |

&uoneujwIsIp pasualadxa noA aney spunois jeym ug 29T

A
N
N
L

o

%LL 8ST'T %L 174 %9 6¢C pPa193|9S 10N —
%ET 6EE %9 91 %8E 8T J3puan —
% | o [ % | w [ % | w | T

E £UonRUIWLIISIP padualiadxa noA aney spunois jeym ug 29T

L I I -
%CS 08L %9L Ly %99 1€ pa129]3s 10N —
%8Y LTL %Y ST %€ 9T punoJ8yaeq o1uyi3 |
punoisdeqdiuyly ‘10
éuoneuiwasip pasuaiadxa noA aney spunoas leym uQ 29T

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



Aanuns yeas [euoneN 1z0z £TT 40 80T 93ed Hoday ||n4

T N 2 - N
sz [ wie [ wm | 21005 ornedon

%EL L60'T %69 137 %6L LE pa323|3s 10N —
%LC (00)74 %TE 6T %TC (0] (Ay103ds ases|d) Jayr0 —

J0jesedwo) eulwILIdSIP paduaLadxa oA aney spunois jeym ug 29T

%18 8TC'T %8 (4 %L8 v p31339|9s 10N —
%6T  6LT %9T 0T %ET 9 v |
93y ‘90
£uoneujwLIdSIp paduaiadxa noA aney spunous Jeym uQg 29T

9102G annesaN
9103S 3A1}ISOd

%C6 VLET %68 SS %6 147 pa123|3s 10N |

%8 €CT %IT L %9 € Ajigesia —
% | v | % [ v | % | v | Aliqesia S0

Eﬁg £uoljeulwLIISIp paoualadxa NoA aney spunoJs Jeym ug 29T

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y

Page 165 of 242



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z £TT 40 60T 93ed Hoday ||n4

9100G aAnesaN

9102S aAIHSOd

(44" € 9 uissin
%CT 899°C %9t vST %YC 8¢I sasge Ajguons ||
%SV 14K %El 4TS %08 TLT 9248y —
%¥C TE6'T  %ET LET %TC €TT 92.8esip Jou 23.8e JaylaN |
%L 918 %S 6¢C %t €C 2a.8esiq —
%t €147 %t €¢ %1 L 9a48esip Ajuons |

*u132u0d Aw ssaippe pjnom uonesiuesio Aw jeyl Juspiuod we | "qLT

A
<
AN
Y—
o
O
(o}
i
(<)
(@]
@©
o

91006 dAnesaN
910§ 3A1}ISOd

96 14 14 uissin
%LT z8€’s %EE Se6T %9¢ vt 9343e AjSuons —
%09 0279 %97 LT %1S 8L¢C 9243y —
%9T L96°T  %9T 96 %LT 16 92.8esip Jou 23.8e JaylaN |
%t €¢9 %t [44 %S 9T 2a.8esiq —
%€ TCE %C 6 %1 9 9a48esip Ajuons |

I T TR a3n0eid [P ajesun 1noge sui22uc> Bsiet 4123 524 PO | 2.1

éad1oeud |eatul)d ajesun jnoqe sjusawalels SUIMo||0} 3yl YHm aa43e noA op JudIxa 1eym o)

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 01T 93ed Hoday ||n4

S - N
s [ oW [ | 21035 ornedon

2402S 3AIHSOd

A
<
N
Y—
(@)
N~
(o]
—
Q
(@]
©
o

29 L - 3uissIN
%CC 789°C %9¢ ST - - 9343e AjSuons —
%0S 0LT'9  %0S 96¢ - - 29.8vy —
%TC V9T %6T 0TT - - 93J8es|p Jou 9348e JayuaN —
%S ST9 %Y €¢C - - 2a18esiq —
%€ €€e %C 4" - - 9a48esip Ajuons |

‘(219 ‘seapi
Eﬁg ‘spunou8ydeq ‘sajAis Supjiom ‘sainijnd *§:3) sa3UIBYIP [eNpIAIpUl S}I3dsas uonesiuesio Aw jeyy Juiyy | ‘8T

£3|0yMm e se uonesiuesio JnoA Jo M3IA JNOA 1031434 JUBWISIE]S SIY) SIOP JUIXA JeYM O]

(QINNILNOD) YYOM LV AL34VS ANV ONIFE-T1IM ‘HL1VIH YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

Aanuns yeas [euoneN 1z0z LTT 40 11T 93ed Hoday ||n4

90T‘C LeT uissin
%.T  8TLT %6T 06 - - on |
%05 88T'S %9t 8T¢ = = 1UIX3 SWIOS 0} ‘SO —
%YE L6V'E  %SE 59T Apuuyep ‘sax ||

I O 7 O N
T R o Au 10} sanioa[q0 123 93186 3 padIaN 1 36T

swor | o |- T e

I 2 R T S

e e 5095 anieog N
(@]
z

160°C O€T uissin
%6¢ 6/6C %CE (S4% - - ON —
%08 VIT'S  %SY Te = = 1U31X3 SWOS 0] ‘SaA —
VY44 S9T'C  %ET 60T S = Apnuyap ‘sax ||

J03esedWo) *qol Aw op | moy anoidwi 03 dw pad|ay 3| "q6T

9¢T uissin
%E T19€ %b (44 - - Jagquiawad 3,ue)
%ET 9IST  %SIT 98 - - ON —
%.8 90501 %S8 I8y SoA 4 —

I O O O N Lot iaLudo[aAap (15H] MomaIEs3 IS Pt
J0jesedwo) Hg 38pajmouy] 1o ‘Mainal Jusawdolanap ‘Mainal [enuue ‘|esiesdde ue pey noA aney ‘syjuow gT 1se| 3Ya U ‘eeT

IN3INdOTINAIA TYNOSHId HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 ¢1T 93ed Hoday ||n4

9100G annesaN

910§ 3AI}SOd

S0T 8 - uissin
%6T LEET  %TT LTT = = saige Ajuons ||
%CS LEV'9 %TS 00¢€ - - 9248y —
%CC 769'C  %0T 6TT - = 92.8esip Jou 23.8e JaylaN |
%9 LOL %9 SE - - 2a.8esiq —
%C 6¢C %C 1T - - 9a48esip AjSuons |

J03esedwo) “dom SuiSuajjeyd aw s1a4jo uonesiues.io siyl ‘eQg

é3/0ym e se uonesiuesio JnoA Jo M3IA INOA 133}434 SIUBWIAIL]S 3SAY] OP JUBIXD IBYM O]

86€°0T
e | owse | - 23055 oiEBoN
I N R 27095 onI03

TITC TE€T = Suissin
%ET 00T %S¢C STT - - ON —
%SP OTLY  %bv 80¢ = = 1U31X3 2WOS 0] ‘SaA —
%CE 887'c  %IE 9vT = Apnuyap ‘sax ||

I T T omesueBio Au d panien s yiom A 3eup 329, 2w 213 Pex

(@3INNILNOD) LN3NAOTIAIA TYNOSYHId YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134

Page 169 of 242



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 €17 93ed Hoday ||n4

— wr | ower | - 23055 oNIEBoN

91T 8 - 3uissIN
%61 6CEC %0¢ 61T - - 9343e AjSuons — o~
%CS 99 %0S 86¢ - - 29.8vy — M
%L1 147A04 %L1 66 - - 9943es|p Jou 93.43e JayUaN — 45
%8 LL6 %0T 69 = = 2a18esiq —
o
%t 1417 %€ LT - - 9a48esip Ajuons | _W_

N R R s pus aBpamou Au anoidu oy sapunsioddo aney | 20z

= R 21005 onod

SOT 0T - SuissiN
%ST 008T %ST 06 - - 9343e AjSuons —
%0V 667 %S€ S0¢ - - 9943y —
% ov6‘Cc %t ovT = = 92.8esip Jou 23.8e JaylaN |
%Y1 LLL'T  %6T STT = = 2a.8esiq —
%L S68 %L or - - 9a48esip Ajuons |

‘uonesiuedio syl ui Jaa.ed Aw dojanap 01 aw 4oy sanunlioddo ase a1dyl "qoe

(@3INNILNOD) LNIINDOTIAIA TYNOSHId HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 ¥1T 93ed Hoday ||n4

sear | oses |- [ e

 wst | ws | - 23055 SIEBoN
—wes | weo | | 21095 o503

9¢T S - uissin
%VT SSLT %91 86 = = 2a.8e AjSuons | =~
%SV 6LS'S %9t /A4 - - 9943y — ﬁA/__.
%9¢ STT'E  %CC €E€T = = 92.8esip Jou 23.8e JaylaN | “
%0T STT  %IT 89 = = 2a.8esiqg |
i
%S (44 %Y [44 - - 9a48esip AjSuons | _W_
()
EHg ‘0} PaauU | UAYM s nuoddo juswdojanap pue Suiuses| 3ysi 3yl sSade 0} d|ge We | ‘302 m
o

ezt | s | - [ e
I N 2 B T
w5 | wes | 5095 onieog

€CT 8 - uissin
%ST 818T %L1 T0T - - 9343e AjSuons —
%1V 6¢T'S %8¢ (444 - - 9943y —
%S 6VI'E  %¥e 14" = = 92.8esip Jou 23.8e JaylaN |
%CT 6EST  %ST 16 = = 9a.8esiq |
%9 TSL %9 43 - - 9a48esip Ajuons |

I B TR e e e e

(@3INNILNOD) LN3NAOTIAIA TYNOSYHId YNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aaning Jjeis |euonieN 1202

S11NS3d AIALNS 44V1S 8

£TT 40 GTT 93ed Hoday ||n4

91006 aAnesaN

9402S 9AINSOd

60T
%6¢ LT9's
%CS 91¥9
%91 96’1
%C 8¢
%1 it

[4 uissin

€TC 2248e AjSuons —
LSC 9348y —
0L 9a248esIp Jou aa.8e JayuaN —
1% 2a.8esiq —
4 9348esip AjSuoins —

*s1asn 321A19s / sauaned Aq pasied su1a3uod uo syoe uonesiuesio AN "qTz

9100 dA1eSaN
910§ 3A1}ISOd

%8¢ 09LY
%81 C16's
%0T 86T°T
%E 9ty
%1 (455

SuissiN
174 2248e AjSuons —
¥S¢ 9918y —
143 23248esIp Jou aa.8e JayuaN —
L 2a.8esiq —
S aa.8esip AjSuous |

*Aiond doy s,uonesiuedio Aw si s1asn a2In49s / syuaned jo aue) ‘e

NOILVSINYOYO HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134

[N
<
N
Y—
(@)
N
N~
—
Q
(@]
©
o




Aanuns yeas [euoneN 1z0z £TT 40 91T 93ed Hoday ||n4

| oover |  ees | oS | aseq

 we | owe | oW | 23055 oEBoN
I N R R 27095 onI03

60T L 4 3uissIN

b14% G80°S %EV 414 %CS 8¢ 9343e AjSuons — o~
%LV v78‘s %9t €LC %01 Tee 9243y — nA/_._
%6 70T %8 6v %9 43 93.48esIp Jou 9a.8e JayuaN — —
%C 052 %z 6 %I S saigesia | ow
%1 67T %T 8 %0 [4 9a48esip Ajuons | _W_
‘uonesiuesio ©
EHg siya Aq papinoad aued jo paepuels ay3 yum Addey ag pjnom | Juawileal) papasu AR 1O pudly e §| ‘PTT m
o

zwzr | ves | s | e
[ [ | T
| e | %l | 5095 onieog

6 [4

uissin
%9¢ vIe's %0€ 6LT %6€ ST¢ 9343e AjSuons —
%y SLT'S  %6E T€T %01 91¢ saisy |
%0¢ 87T %6T STT %VT LL 92.8esip Jou 23.8e JaylaN |
%L 86 %L (47 %S 8¢ 2a.8esiq —
%t (04 %t 24 %C (0] 2 9a48esip Ajuons |

I I R o oy 2081 @52 UonESIUERI0 A PUDILICSD1 PIOM | 17

(@INNILNOD) NOILYSINYOHO HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 L1T 93ed Hoday ||n4

seer | oges |- T e
 wst |k | - 2105 oneBoN

TET 8 - 3uissIN
%81 981°C %CC €EeT - - 9343e AjSuons —
%6€ €18V %IV €ve - - 29.8vy —
%8¢ 9¢s’s % i - - 9943es|p Jou 93.43e JayUaN —
%0T LTTT %8 57 = = sa.8esiq —
%S 9€9 %S LT - - 9a48esip Ajuons |

‘uJL23uod

Eﬁg Aw ssaippe pjnom uonesiuesio Aw Juapiuod We | 3w PauJaduod eyl Suiyrawos noge dn axyods | §| 4Tz

~ wa | wm | wor | 23055 oIEBoN
—wes | we | e | 27095 InI503

[N
<
N
Y—
(@)
<
N~
—
Q
(@]
©
o

€TT 8 L SuissiN
%CC TL9C %LT 86T %0€ €97 9343e AjSuons —
%SV 69S'S %P Tac %ty 8€C 9348y —
%1 W't %6T vIT %91 88 ai8esip jou sauBe sayaaN ||
%8 0€0'T %8 61 %L 9¢ 23J8esig —
%t €87 %€ (04 %€ 9T 9a48esip Ajuons |

‘uonesiuesio siyl ui dw su4aduod 1eyl SuiyrAue 1noge dn yeads 03 ajes |93} | 9T

(@INNILNOD) NOILYSINYOHO HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 81T 93ed Hoday ||n4

9100G aAnesaN

910§ 3AI}SOd

8 9 9 uissin
%6 9IT'T %8 17 %S 6¢ sasge Aguons ||
%9T I86'T  %9T 76 %CT 99 9248y
%S¢ 950°c %Vt ovT %ST GET 92.8esip Jou 23.8e JaylaN “
%6¢ 6LS°E %8¢ 89T %8¢ €91 2a48esiq —
%CC €69°C %St T %0€ 09T 2a.8esip AjSuouis —

J03esedWoO) *Syjuow ¢T 1Xau ay3 ul uonesiuesio mau e je qof e 10y 00| Ajgeqoud |jim | ‘qze

[N
<
N
Y—
(@)
Lo
N~
—
Q
(@]
©
o

owzr | es | s | T e
[ wee | we | W | T

14

uissin

%6 9STT %8 Ly %L 9¢ 9343e AjSuons —
%0¢ S9v‘c  %Ic 144" %ST €8 9248y —
%ST T60'E  %ET 8€T %ST LET 93.3esIp Jou 3.3k JayuaN _
%6¢ €89°¢E %LT 091 %8¢ ST 2a48esiq —
%LT 19T %I¢ LT %S¢ SET 2a.8esip AjSuouis —

T R NI onesIuEB:o sy Buinal noge s weyo | 27z

&S1uawialels asayl Yum aasdesip 10 9a43e noA op Jud1xa 1eym o)

(@INNILNOD) NOILVSINVYOHO

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

ASAuns Jyes |euoneN Tz0T LTT 40 61T 93ed Hoday |In4

8YET 0L 44 SuIssin

%8 0v8 %8 oV %S 9¢ ")ea.q J93.ed e 9} 4O 341394 P|NOM |
%8 968 %8 TV %S 144 "9Jedy3|eay apIsIno qof e 03 SAOW 0} JUBM P|NOM | ~
%S €S %E qT %C 6 ‘SHN 9Y3 9pIS1no 1nq ‘a4eayyeay ul qof e 01 SAOW 03 JUBM P|NOM | ﬁA/_._
%TT 6CEC  %CT 1T %TT 66 ‘uoriesiuesio/isni] SHN JUSJa4Ip e ul qof e 0} SAOW 03 JUBM PINOM | y—
%CT V87T  %0T ¥S %8 6¢€ ‘uonesiuesJo siyy ulyym gol Jayioue 03 AOW 03 JUBM P|NOM | M
%Ly 687'S  %0S 99¢ %65 6L¢C ‘qofjua.und Aw Suines| SulapIsSuod Jou we | _W_
()
Eﬁg éuoneunsap A1) 3sow JnoA ag pjnom jeym ‘gof 3uasind inoA Suinea| Sulsapisuod aJe noA §| ‘pee m
o

weer | ess | ges | e
 wr [ wr [ wr 21035 anpeoN
[ es | W | e 25095 onod

CET (4 9 SuissiN
%8 9€6 %9 €€ %S LT 9343e AjSuons —
%0T TITT %IT 99 %L LE 92,8y |
% L16T %TC 12T %TT 1T 93J8esIp Jou 93.8e JayISN |
%TE €I8'E  %CE 06T %0€ 9T 2a48esig —
%8¢ 00S‘€  %0€ 8LT %9¢€ S6T 23.8esip AjSuouis —

‘uonesjuesio siyz anea| ||im | ‘qol JaYyjoue puij ued | e Uoos sy 'IZZ

(@INNILNOD) NOILYSINYOHO HNOA

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 0TT 93ed Hoday ||n4

6¢CT ot 6 SulssIN .,.A/__.
%1S 1129 %817 8¢ %S 1444 ON _..nW_
&mv moH.o %¢CS 60€ %S5 S6¢ SOA ©
% | v % | u £dIWapued I
Egg 6T-PIN0D 3y} 03 anp awoy wo.y/Aja30Wal 340Mm 03 pasinbas uaag noA aney ‘syjuow ¢T ised ay3 uj I€ ~
>
89T 0T L BuIssIA mra
%18 SLEOT  %LL 1955174 %CL T6€ ON
%91 996°T %EC LET %8¢ 0SsT SOA

EHﬁ éawn Aue je olwapued gT-pino) ays 03 anp pakojdapaa uaaq noA aney ‘s ZT ¥sed aya U "qgz

€8 9 17 Suissin
%L 778's  %9S 0€€ %95 €0€ ON
%62 ¥09'c  %bv ¥9¢ %t e SAA

Eﬁg édwn Aue e eaue 10 piem d13193ds GT-PINOD B UO payiom noA aney ‘syruow zT ised ay uj "egg

Jlwapued gT-pIn0) YL

JINJANVd 6T-AIAOD FHL ONIYNA FONIIYIdX3 YNOA

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T £TT 40 TTT 93ed woday [|n4
6€C €T €T suIssIiN
%T 124" %C (0)% %1 S +99
%8¢ ¥8E‘€  %0€E 8LT %0€ 8GT S9-TS
%9¢ 66T°E  %LC 09T %t7¢C T€T 0S-Tv
%9¢ 6YC'E  %9¢ (43 %0€ 86T ov-T€
%8T 6ve'c  %vl 78 %ST 78 0€-TC
&o 14 xﬁ € Xo T 0¢-9T o
<
(q\
[
(@)
(e0)
€LET z8 - SuissIN I
%E 99¢ %C (4" - - Aes 03 J0u J9}a4d [
%0 vy %1 € - - oN 2
%96 97L'0T  %L6 €08 - - S9A o

¢Ymiq 1e paaasiSas a1am noA xas ayi se awes 3yl Ayauapi Japuas anoA s|

STT (4" TT uissin
%E TLE %€ LT %E v Aes 01 10u Jajaud
%0 S€ %0 4 %0 0 9Q140S9p-4|3S 03 J9)a.id
%0 TC %0 0 - - Aseuig-uoN
%EC €6LT  %EC 9€T %t TET SeN
%L (ZAN IS 7 EEV %EL 6€ Slewsa

&noA saquasap 1saq SuiMmo||o} aY3 JO 1eYM "epg

NOILVINYOANI ANNOYDIIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 7T 938ed Hoday ||n4

9¢ce 8 €T Suissin

%C 161 %1 14 %l 14 (Ay109ds aseajd) punoudyoeq a1uyia Jayro Auy

%1 08 %1 € %1 14 qesy
dnou8 s1uy1a Jay10

%T LL %0 4 %0 4 punoJ3yoeq ueaqque) / uedlyy /3ae|g 19yio Auy

%C (444 %0 0 %0 0 ueaqque)

%b 44 %1 € %1 8 uedly

ysnug yoeg/ueaqqued /uedtiyyHoeg

%S L6S %1 9 %1 1% punoJi3dyoeq uelsy Jayio Auy
%1 0€T %0 0 %0 T asauly)
%T 6¢T %0 T %0 0 1ysape|Sueg
%1 LYT %0 0 %0 T lueispied
%9 £L89 %S 8¢ %t 6T uelpuj

ysiug ueisy/ueisy

%1 VT %0 4 %0 4 punoJdydeq oluyia s|din|Al / paxiAl 48yio Auy
%1 08 %0 0 %0 T uelsy pue aMymM
%0 8§ %0 0 %0 0 uedlyY Xde|g pue aMymM
%1 89 %0 4 %0 T ueaqque) 3oe|g pue aUym
punoJSaeq a1uy3a ajdinAI/paxiA
%8 S26 %€ ST %€ vT punoJgyoeq auym Jayio Auy
%0 L %0 0 %0 0 J3||9ARI] Ysu| 4o AsdAD
%C 6L¢C %T 8 %T S ysu|
%9 916°L %88 819 %88 697 ysiaug / Ysuj uIsyuonN / ysniods / ysigm / ysisul

N TTTTY
e R NI weum sz

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134

Page 179 of 242



S11NS3d AIALNS 44V1S 8

AanIng yje3s jeuoiieN TZ0T LTT 40 €T 93ed woday [|n4
SoT ST TT uissin
%18 900°0T %9. vy %18 13374 ON
%61 8€EC % 6€T %61 70T SOA

éd4ow 10 syuow
0 SuOoI}IpuUOod Yyijeay |euaw Jo |eaisAyd Aue aney noA oqg

Jojesedwo)

ZT 10} 1se| 0] pa129dxa 10 Sulse| sassau

8€T 91 €T SuissIN
%9 €6L %S 0€ %L S€ Aes 01 10u Jajaud pjnom |
%1 791 %C (4" %1 S (Ay109ds asea|d) uoi8ijau 4ayro Auy ol
%0 zs %0 0 %0 0 S ~
%S 6SS %1 S %C 6 wi|sniA 5
%T 6 %0 T %0 0 ysimar o
%v 19474 %C TT %1 8 npuiy 010_
%T 06 %1 14 %1 € 1slyppng I}
%8V TC6'S %695 1443 %8S 80¢ uensuy) m
%€ LST'Y  %0€ LLT %1€ £91 uoiSia4 oN o

J01esedwo) ***noA a4y ¢uoi8i|a4 unoA si1 reym

LYT ST LT uissin
%9 [474 %S 6¢ %b [44 Aes 01 10u Jajaud pjnom |
%0 vS %0 4 %1 € Y10
%C L8T %1 9 %1 L |enxasig
%€ SGE %C (4" %C (4" ue|gsal 4o Aeg
%68 Y20'TT  %e6 9€s %C6 L8V 1y31eJ3s Jo |BNX3S04919H

¢41954n0A J0 Huiyl noA moy saquiasap 159q SuImo||0} 3yl JO YdIIYym 92

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z LTT 40 ¥¢T 93ed Hoday ||n4

95¢ ST 6T SuIssIN
%EL 676’8 %S9 T8¢ %19 6€¢C ON
%LT VCE'E  %SE 0¢ %9¢€ 06T SOA

HIHIHI ¢a8e pjo 0} paje|as swa|qo.d Jo ‘Ayjigesip / yijeay |1 [eauaw Jo [edisAyd wia) Suo) :439Y1ia Jo asnedaq

% é404 Aujiqisuodsau
J01e1edwWo) Sunied sein3as aney noA oym 1o ‘noA yyim awoy 1e Suinl| LT 01 0 wouy pasde uaap|iyd Aue aney noA oq ‘ez

EHﬁ S43Y30 40 sinoqysiau ‘spualsy ‘siaquiaw Ajiwey 03 Loddns 1o djay Aue aAIS 1o ‘433ye yoo] oA oqg “q6Z .,M
AN

Y—

9sT o) v1 SuIsSIN o

%¢C9 189°L %19 09¢ %65 91¢ ON 010_
%8¢ LY %6€ 0€¢C %Il 8T¢ S9A —
(O]

(@]

©

o

1suodsas Sunied / jejualed

06T0T €97 747 SuIssIn
%9 LSO'T  %ES 4 %09 4] paJinbal Juswisnipe oN
%6 0LE %vE ac %6C ST ON —
%IL 268 %99 €t %IL 9 sap « |l

103esedwio) gg &4om anoA 1no Aised 03 noA ajqeus o} (s)ruawisnipe ajenbape apew JaAojdwa 1noA seH ‘qgz

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJJ UONEPUNOS SHN 943U3D) UOY[eA BYL - 13Y



S11NS3d AIALNS 44V1S 8

Asnins ye1s jeuoneN 10T LTT J0 ST 98ed poday |In4
[N
<
N
(V-
(@)

(44N GGT = SuIssIIN N
%1 €01 %0 T - - Aes 03 J0u J3}a4d
%56 SST'6 %6 [45% - - ON
%€ 6C€E %€ 4" - - SIA

$)IN Y3 JO 3PISINO W04y PAINIIBL NOA 313M ‘uonesiuesio siyl pauiof noA uaym

LYT L - Suissin

%61 ¥0v'C %CC 8¢T - - sJeadh GT ueyl aioN
%11 0yt %1T L9 - - s1eaA QT-TT
%61 00€C  %ie wl = = sieah 0T-9
sieah g-¢

sieah z-T

JeaA T ueys ssa

éuonesiuesio siyj 1oy payJom noA aney sieah Auew MoH ‘eQg

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



Aanuns yeas [euoneN 1z0z £TT 40 92T 93ed Hoday ||n4

%0 LT %0 0 %0 0 JJe1s 1oddns / sis8euew Sujuolssiwwo)
Sujuoissiwwo)

%0 6¢C %0 0 %0 0 juswanosdwi y3eaH / yieaH alignd
yajeaH aljqnd

%0 S %0 0 %0 0 (44235 10ddns ‘sisALp SdueNquie "§°9) 9IAIS 1odsuel] 1usiied
%0 0 %0 0 %0 0 (s43][1043U02 S d ‘Siayd3edsip Usjpuey ||ed '33) J4e1S |041U0D dduRINqUY
%0 0 %0 0 %0 0 ueIuYda] dduenquy
%0 0 %0 0 %0 0 jue)sissy aJ4e) Adusdiswy
%0 T %0 0 %0 0 Jlpsweled
%0 0 %0 0 %0 0 Jauolyldeld a1e) Adusdiswy

(jeuonesado) asuejnquiy

%0 0 %0 0 %0 0 sisiuaQ aJe) Alewlld palejes N

%T CET %0 4 %T L (speJ3 4934ed JURYNSUOI-UON / S1SI|e1dads 91e100SSY pue Jjels "§:9) JaylQ - |eruaq / |edlpsiN nA/_._

%1 S9T %1 14 %1 S Suiutes] uj - |eausq / [e21PAIN e

%9 8LL %8 81 %6 (9% 1ue)|nsuo) - |eluaq / |edlpaiN ™
|eauaq pue [ealpaN Mulo_

%T LT %0 T %T 1% (s1uapnis Jo sjuelsisse ‘sueldiuydal ‘8:9) s1sIpuslds aueayyjesy ol oddns (dh)

%S S6S %V €¢ %E o S1S1UBIDS 2Jedyl|edH JO [B2IUYDL pue dIUBIS palijenb Jayl0 m

%C 0¢ %C T %T 9 (3uspmnas Jo 1uessisse Adesayy ‘4ad|ay Adesayy uaxuom uoddns ‘3'3) s|euoissajoid yieaH pal||y o1 Moddns o

%€ €8¢ %z 1T %C 45 (Adedayy a8en3ue| pue ydaads ‘s2119131p 8'9) S|euoissajoid YieaH pal|ly paylienb 1ayi0

%1 144" %¢C 1 %C 8 Jauolnoeld Juswyedaq Sunesado

%0 61 %0 0 %0 0 AdesayroyoAsq

%1 8 %C (4" %C ot ASojoydAsd |eatuld

%E SLE %0 0 %0 0 Adewueyd

%v 4% %C v %b [44 AydeaSoipey

%C 18¢ %S T€ %L 9¢ AdesayroisAyd

%T 8LT %V [44 %b TC Adesay] |euoirednaog

|E21UYD3| pUE dJ13UIIDS / SISIIUBIDS BJedY}EIH / S|BUOISSD}0.d Y3 eaH pal||y

% | v [ v
T T TR seum 1e

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134



S11NS3d AIALNS 44V1S 8

ASAuns Jyes |euoneN Tz0T LTT J0 £TT 38ed Joday ||n4
TEE 8T 144 3uissiN
%S L9 %V 9¢ %C T (Ay199ds aseajd) dnoug |euoizednado JayiQ
%€ Sov %t T¢C %t (44 1uawadeue|A |eJaus9
judwaSeue|y |eI3UID
% 981 %T 9 %T L (se1e359 ‘san|1oe) ‘@aueURIUIEW ‘JyR1S d13sBWoOop ‘Buidaadasnoy *8:9) Aue|j1ouy / Sdueuaiulelp
%8 L6 %6 S %6 (2372 (ASojouyda | uonewsolu| ‘swalsAS uoljewlou| ‘9dueuly ‘YH "8°9) $3IAIRS 33eJ0dI0) / SuolldUNS |eJIUD)
%LT SS0C %3T <SoT %6T 00T (A4e32.4295 |e2IpaIA Sulpn|dul) [BILIB|D R UIWPY o
wea| d4edyl|eaH 19pIM ﬁA/_._
%0 €T %0 T %0 0 4je1s poddns aued |e1os B
%0 4 %0 0 %0 0 sJ98euew aJed |eI20S <
%0 L %0 0 %0 0 SJ9YJOM |eID0S |BIIUSPISAY / SI9NIOM [BID0S / SISXJOM [e120S panosddy o,Io_
. 2e)epos O
%S €€9 %3 1% %9 €€ 1uesisse aJeayyjeaH / jueisisse uisinN / Aserjixne 3uisinN w
o

SjUB}SISSY 24e3y}[eaH 40 SuisinN

%T €6 %0 4 %1 9 S9sINN paJaisi3ay 4oyl
%0 4 %0 0 %0 0 Alunwwo) /1013s1Q
%0 0 %0 0 %0 0 SJIOMSIA Y} esH
%1 70T %0 0 %0 0 SIAIMPIIA
%L 0€8 %0 0 %0 0 uaJp|iyd
%0 9 %0 T %0 [4 gesip 3ujuiean
%0 v %1 9 %0 0 yyeay |ejusin
%ST /8T  %0T 91T %6T 66 [ENEL YA

SOAIMPIIAl pue sasinN _uw._wum_mwm_

1IBYym °1e

(Q3INNILNOD) NOILYINHO4NI ANNOYONIVE

1SNJ] UOIIEPUNOH SHN 243Ud) UO}H A\ YL - 134






The Walton Centre NHS Foundation Trust

NHS

The Walton Centre

S NHS Foundation Trust

@ ©

REPORT TO TRUST BOARD
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Freedom to Speak Up Guardian Report
Quarters 2 and 3 2021/22

Sponsoring Director

Name: Lisa Salter
Title:  Chief Nurse

Author (s) Name: Julie Kane
Title:  Quality Manager & Freedom to Speak Up Guardian
Previously e Committee None

considered by:

e Group None

e Other None

Executive Summary

The report provides an update on the progress of the role and plans for strengthening current speak up

arrangements.

The report also highlights concerns raised with the Freedom to Speak Up Guardian during quarters 2 and 3

in 2021/22.

Related Trust
Ambitions

Delete as appropriate:

e Best practice care
e Be recognised as excellent in all we do

Risks associated
with this paper

The Freedom to Speak Up Report is a requirement of the National Guardian’s
Office and CQC regulations.

There are a number of risks to having a culture where staff do not feel able to raise
concerns. There are potential impacts on patient safety, clinical effectiveness and
patient and staff experience, as well as reputational risk.

Related Assurance
Framework entries

Equality Impact
Assessment
completed

No

Any associated
legal implications /
regulatory
requirements?

The Freedom to Speak Up Report is a requirement of the National Guardian’s
Office and CQC regulations.

Action required by
the Board

e To consider and note

Revised in July 2018

Filepath: S:drive/BoardSecretary/FrontSheets
S.drive/ExecOfficeCentreMins/FrontSheets
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NHS

The Walton Centre

NHS Foundation Trust

o3
Excellence in Neuroscience {ﬁ

Freedom to Speak Up Guardian Report
Quarters Two and Three 2021/22

1. INTRODUCTION

This report provides data, information and updates on the activities undertaken by the
Freedom to Speak Up Guardian (FTSUG) during quarters two and three in 2021/22. It
includes key highlights from the FTSU October month and data with regards to the numbers
and types of concerns raised within divisions and by which professional groups.

The FTSUG plays an important role in supporting an open and transparent ‘speak up’
culture of improvement and learning where speaking up and raising concerns are
welcomed. A positive speak up culture is essential to ensuring the organisation is well led.

The FTSUG operates independently, impartially and objectively whilst working in
partnership with individuals and groups throughout the organisation. The FTSUG and
champion support the organisation to be open, responsive and compassionate to staff
members when they speak up.
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All staff are encouraged and supported in raising concerns and know their concerns will be
acted upon will have a positive impact on patient safety, promote good practice and ensure
lessons are learnt.

2. BACKGROUND TO FREEDOM TO SPEAK UP

Following the Mid-Staffordshire inquiry and the Freedom to Speak Up review, Sir Robert
Francis QC stated “Poor standards of care can proliferate unless both patients and staff are
listened to by the leaders of our health services and their concerns welcomed and acted
upon. Speaking up should be the norm, not a dangerous exception to a general practice of
keeping one’s head down. Every healthcare leader from ward to board level has to promote
a culture where speaking up about legitimate concerns can occur without fear of
harassment, bullying or discrimination”. The full review and executive summary are
available on via the following link http:/freedomtospeakup.org.uk/the-report

3. LEADING BY EXAMPLE

One of the key elements of the FTSUG role is to provide independent, impartial and
confidential advice and support to staff that raise a concern. The guardian follows the
National Guardians Office (NGO) guidance for case recording, concerns categorisation and
reporting. The FTSUG reports Trust data nationally to the NGO quarterly.

Each individual including permanent employees, temporary employees, agency workers
and volunteers are encouraged to speak up if they feel something is wrong. We want staff
to know their concerns will be dealt with in an open and supportive manner because we rely
on them to ensure we deliver a safe service and ensure patient safety is not put at risk.

FTSUG Report — Board
Q2 & Q3 2021/22
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4. FTSU ACTIVITIES IN THE TRUST

In addition to being available to listen and follow up on staff concerns, other activities have
been undertaken to raise awareness of Freedom to Speak Up and to encourage cultural
change within the Trust.

The FTSUG continues with ‘drop in’ sessions across the organisation and has circulated the
schedule for 2022/23 via the Walton Weekly so staff are aware of when and where the
sessions are taking place. The schedule is also available on the trust intranet.

Managers are asked to invite the FTSUG to their team meetings which offers the
opportunity for staff to familiarise themselves with the role of the FTSUG and to ask any
guestions or raise concerns.

Staff members speak up to the FTSUG during their departmental visits and most speak up if
they feel their managers are not addressing their concerns. As a result, managers are
informed of the need to ensure staff are being listened to, actions are being taken and
updates/feedback is given back to those individuals or teams raising their concerns.

Concerns regarding direct threats or concerns to patient safety have not been brought to the
FTSUGs attention, although behaviour, skills and communication seem to be the theme of
concerns. Addressing the underlying issue of management culture remains a task for
leaders of the Trust and HR are supporting managers via a number of routes such as the
Building Rapport Programme which includes leadership and coaching courses, resilience
training and violence and aggression sessions. The questions we need to ask are:

e How do we develop staff to be fit for management and support them once appointed?

¢ Do we have enough training, coaching, mentoring?

¢ Do we expect managers to reflect on their style and skills and allow them to

acknowledge their need for development?

Throughout COVID it has been difficult for all staff and the managers roles have been
challenging as they have not been able to invest the time they would normally have done
with staff. This is clear from the reduction in compliance with PDRs.

The FTSUG meets monthly with the Non-Executive/Executive Leads for Raising Concerns
to discuss concerns raised and review progress. She meets with the Head of Business HR
and HR Manager for Neurology monthly to discuss concerns, review themes and provide
progress updates. Meetings are also scheduled quarterly with the Chair and Chief Executive
to keep them appraised of activity.

The FTSUG continues to attend regional meetings throughout the year to keep appraised
of national guidance, plans going forward and to share views and learn from peers.

5. SPEAK UP MONTH OCTOBER 2021 #SPEAK UP LISTEN UP FOLLOW UP

A national campaign initiated by the NGO took place throughout October 2021. The
FTSUG promoted the ‘speak up’ role which included ‘drop in’ sessions, display stands
within the main hospital and the Sid Watkins Building, FTSU Survey which was available in
paper form and delivered to clinical areas and also via a survey monkey, various raffles/

games and encouraging staff members to become an advocate for speaking up.
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The surveys have been analysed and advocates are being contacted regarding further
information and specific training.

6. LOCAL ACTIVITY = Quarters Two and Three 2021/22

The FTSUG has recorded 6 cases that were raised during this period of reporting. These
cases were raised either by staff individually or in a group / team. Some cases were
resolved quickly and some remain open and are being followed by the FTSUG.

Concerns were raised by colleagues from two divisions and those raising concerns included
administrative staff, clinicians, nurses and AHPs.

The graph below indicates how many concerns were raised during quarters two and three.

Number of Concerns Raised

4
O n T 1
Quarter 2 Quarter 3
(21/22) (21/22)

The graph below indicates the nature of the concerns raised during quarters two and three.

Nature of Concern Raised
2.5 M Attitudes & Behaviours

(incl B&H)

Equipment & Maintenance

2
1.5 - Policies, Procedures & Processes
1 - Quality & Safety
0.5 - Patient Experience
0 - Service Changes

Quarter 2 Quarter 3
(21/22) (21/22)

Note: Some concerns raised have more than one element and are displayed across a nhumber of categories

The graph below indicates the division raising the concerns during quarters two and three.

Division Raising Concern

4

2 M Corporate

o . . . Neurology

Quarter 2 Quarter 3 Neurosurgery
(21/22) (21/22)
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Throughout the year staff have met with the FTSUG not only to raise concerns but to seek
advice which they found beneficial. The role of the FTSUG/Champion is not to investigate a
concern which has been raised or to mediate. Most concerns are resolved locally and by
signposting individuals to appropriate personnel. However, further guidance regarding a
specific issue is escalated immediately and links are made with the Executive or Non-
Executive Leads.

The FTSUG would take the following actions to support cases/concerns raised with them:

e Advice given about how to respond to bullying and harassment

e Confirm what actions were being taken by the division in response to the concern

e Recommendations to contact Occupational Health, NOSS Counselling Service,
ViVup, ShinyMind and Staff Side/Union for advice and support

e Provide contact information for the Cheshire and Merseyside Resilience Hub

e Review any recommendations from Mersey Internal Audit Agency following their
audit of the exit process

7. SUBMISSIONS TO THE NATIONAL GUARDIAN’S OFFICE (NGO)

The NGO issued a minimum dataset for Trust’s to assist with internal and external reporting.
Each quarter the FTSUG submits a return to the NGO to enable benchmarking to be
undertaken.

The information required is listed below:

Number of cases raised within the quarter

Number of cases including an element of patient safety/quality of care

Number of cases including elements of bullying and harassment

Number of incidents where the person speaking up may have suffered detriment
Number of anonymised cases received

The Trust’'s FTSUG collects information from those who have raised concerns by asking the
following questions:

e Given your experience, would you speak up again

¢ Please explain your above response

Respondents have confirmed they would speak up again and have given positive feedback.
Some of the feedback received is below:

+ 1 would speak up again as | feel confident my concerns were taken seriously

« Julie is someone independent and trustworthy, | would definitely speak up again if |
needed to

Could feel the difference within days and things improved out of nowhere

| would definitely speak up again as the experience | had | felt completely listened to,
treated with respect, and you are so friendly and approachable

>

e

*

3

*

8. NATIONAL GUARDIAN’S OFFICE UPDATES & REPORTING

Dr Jayne Chidgey-Clark (clinical leader and registered nurse) commenced in post as the
National Guardian for Freedom to Speak Up in the NHS in England on 1t December 2021
following Dr Henrietta Hughes’ resignation. Dr Chidgey-Clark has more than 30 years’
experience in the NHS, higher education, voluntary and private sectors. Her most recent

roles include as non-executive director at NHS Somerset Clinical Commissioning Group.
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The National Guardians Office undertakes speak up reviews in organisations to identify
learning, recognise innovation and support improvement and ultimately improve the
experience or workers, patients and the public. In determining what organisation is
reviewed the NGO look at a range of indicators including speak up data, staff engagement
such as the NHS staff survey and what information is share with the NGO.

Reviews can be triggered by referrals to the office from individuals. The office also has the
discretion to accept referrals from other sources. The office is in the process of developing
the way it decides what is reviewed. These changes seek to:
¢ Allow more workers to inform matters that are reviewed by the office, including
workers who may face barriers to speaking up
e Ensure reviews undertaken by the office have the greatest impact on the greatest
number of workers by focusing on areas of priority

To date the NGO have carried out nine case reviews and have recently published the
collated recommendations which have been grouped thematically and can be viewed via
the link https:/nationalguardian.org.uk/wp-content/uploads/2021/12/Learning_from_Case Reviews.pdf

The FTSUG, Executive and Non-Executive Leads will undertake a gap analysis and will
share their findings following this piece of work.

In addition to this the NGO have published their revised expectations of boards and board
members in relation to Freedom to Speak Up and supplementary resources and a self-
review tool. The NGO want all trust boards in England to use the self-review tool.

Access to the NGO documents can be obtained via the following links:
e Speak Up Guidance to identify areas for development and improve the effectiveness

of their leadership and governance arrangements in relation to Speaking Up Guidance
for NHS trust and NHS foundation trust boards on Freedom to Speak Up

e Speak Up Supplementary Information (accompanies Guidance document above)
Freedom to Speak Up supplementary information

e Freedom to Speak Up Self-Review Tool — Supports the standards laid out in the
guidance. Supports the Trusts review around the eight key lines of enquiry set out in
the well-led framework Freedom to Speak Up self-review tool

9. NEXT STEPS FOR THE FREEDOM TO SPEAK UP GUARDIAN

The below steps continue to be relevant and have been agreed with the Executive Lead for
Raising Concerns:
e Continue to raise awareness of the role of the Freedom to Speak Up Guardian
e Attend ward/departmental meetings and ‘drop-in’ sessions to promote speaking up
e Target staff who do not regularly use computers or access the Trust Intranet
¢ Work with Human Resources and Learning and Development to improve the
confidence of managers in responding to concerns raised with them by their staff
through the Freedom to Speak Up Guardian. Measured by Feedback survey
comparing year on year
e Review the feedback from the exit questionnaire process which is being undertaken
by Mersey Internal Audit Agency which is commencing in quarter four
¢ Review the Trust Intranet system to ensure up-to-date information is readily
accessible
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e Meet with the Training and Development Team to discuss the promotion and roll out
of the National Guardians Office Speak Up E-learning Modules

e Support the Board, if required, to complete the revised National Guardians Office
Board Self-Assessment Review

10. RECOMMENDATIONS
The Board is asked to:
Note the work completed across the two quarters by the FTSUG.

Confirm its assurance that the present structure of the Freedom to Speak Up Guardian role
supports the Trusts objectives in regard to speaking up about patient and workers safety.

Consider completion of the revised NGO FTSU Self-Review following the publication of the
National Guardians Guidance to boards.
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Sponsoring Director

Name: Lisa Salter
Title: Chief Nurse/DIPC

Considered by

Author (s) Name: Helen Oulton
Title: Lead Nurse Infection Prevention and Control
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Executive Summary:-

1. The purpose of this report is to outline that there are processes in place to manage the risk of |
COVID-19 which include the identification of the current gaps and mitigating actions.

2. The report identifies the areas that require review and action to demonstrate areas of
high and low assurance and associated mitigation within the Trust.

Related Trust
Strategic
objectives/goals

Strategic Objectives

Goals
[0 Always Caring X Quality of Care

Risk and Assurance

Risks associated with infection prevention and control will be
recorded on divisional and Trust risk registers and monitored via the
Infection Prevention & Control Committee

Related Assurance
Framework entries

Risks associated with infection prevention and control will be
recorded on divisional and Trust risk registers and monitored via the
Infection Prevention & Control Committee

Are there any
associated legal
implications /
regulatory
requirements?

Health and Social Care Act 2008 (Regulated Activities) Regulations 2014
CQC Fundamental Standards

Equality Impact
Assessment
completed?

N/A

Action required by
the Committee

To acknowledge and discuss
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Quarter 1 Quarter 2 Quarter 3 Quarter 4
BOARD CYCLE OF BUSINESS 2022-2023 Assurance
Purpose /Oversight
Lead Committee April May | Jun | Jul | Aug | Sept | Oct Nov Dec | Jan | Feb | Mar
Standing Items
Welcome and apologies Chair 4 v v v v v v v v v
Minutes of previous meeting Approve Chair v 4 v v v 4 v 4 v 4
Matters Arising Action Log Decision Chair v v v 4 v v v v 4 v
Chair and CEO Report Note CEO v v v v v v v v v v
Patient Story Note CN v v v v v v v v v v
Strategy (Updates provided by bi-annual review and relevant annual reports)
Trust Strategy / Updates |Approve/ Note | MD v _ _ v | _ _ _
Quality & Safety
Quarterly Governance Report (includes complaints, Sl's, H&S) Note CN Qc 4 4 v v
Mortality and Morbidity Report Note MD Qc 4 4 4
Complaints and Patient Experience Annual Report Note CN QcC v
Guardian of Safe Working Quarterly Report Note MD Qc v v v v
Freedom to Speak Up Guardian Report Note CN QC/Audit v v v
Nurse Staffing - Bi-Annual Acuity Review Note CN QcC v v
Nursing Revalidation Report (Annual) Approve CN v 4
Medical Revalidation Report (Annual) Approve MD v
Research, Development & Innovation Annual Report Note CPO RIME 4
Safeguarding Annual Report Note CN QcC 4
Infection Prevention & Control Annual Report Note CN QcC 4
Medicines Management (including AO for Controlled Drugs) Annual Report Note MD QC v v
Performance
Integrated Performance Report Note CEO BPC/QC v v v v v v 4 v 4 v
Staff Survey Results Note CPO v
Staff Survey Action Plan Note CPO BPC 4
National Inpatient Survey Note CN QcC 4
Regulatory, Guidance or Contractual
Annual Audit Letter Approve CFO AC 4
Annual Governance Statement Approve Co Sec AC v
Annual Report and Accounts Approve CFO AC 4
Chairs Annual Review of Fit and Proper Persons Note Co Sec 4
Equality Diversity & Inclusion Annual Report Note CPO v
ERIC Return Note COO0 BPC v
EPRR Core Assurance Self-Assessment Approve COO0 BPC v
IPC Board Assurance Framework Approve CN Qc 4 v v
Major Incident Plan Approve Ccoo BPC v
Medical Education Annual Report Note MD RIME v
Mixed Sex Accomodation; Annual Statement of Compliance Approve CN QC 4
Modern Slavery Act Statement Approve CN N/A v
Operational Plan Approve Coo BPC v
Quality Account Priorities Approve CN QcC v
Quality Account Approve CN Qc v
Provider Licence Self Certification (G6, FT4,) Approve Co Sec Audit 4
Register of Interests Note Co Sec Audit 4
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SIRO Report Approve CFO

Sustainable Development-ManagementPlan- €006 BRE

Workforce Race Equality Standard Approve CPO

Workforce Disability Equality Standard Approve CPO

Sustainability Plan Approve CFO BPC

Corporate Trustees

Charitable Funds Annual Report & Accounts Approve CFO Charity

Charitable Funds Annual Plan Approve CFO Charity
Governance

Annual Budget (including capital programme and CIP) - Draft Note CFO v
Annual Budget (including capital programme and CIP) - Final Approve CFO

Board Assurance Framework Approve Co Sec QC/BPC/RIME v
Board Cycle of Business & Development Programme Approve Co Sec

Board Effectiveness Review Note CPO

Register of the Seal Approve Co Sec 4
Standing Financial Instructions, Scheme of Reservation and Delegation Approve CFO Audit

Review of Emergency Powers Approve CFO

Constitution & Standing Orders Approve Co Sec

Risk Appetite Statement (Links to Risk Management Strategy) Approve CN

Committees of the Board

Audit Committee Chairs Assurance Report Note Audit Chair

Audit Committee Annual Report and Effectiveness Review Note Co Sec v
Business Performance Committee Chairs Assurance Report Note Com Chair 4
Business Performance Committee Annual Report and Effectiveness Review Note Co Sec v
Charity Committee Chairs Assurance Report Note Com Chair

Neuroscience Programme Board Chairs Report Note DoF 4
Neuroscience Programme Board Annual Report Note DoF

Quality Committee Chairs Assurance Report Note Com Chair 4
Quality Committee Annual Report and Effectiveness Review Note Co Sec v
RIME Committee Chairs Assurance Report Note Com Chair v
RIME Committee Annual Report and Effectiveness Review Note Co Sec

Strategic BAME Advisory Committee Note Com Chair

Strategic BAME Advisory Committee Annual Report and Evaluation Note Com Chair

Ad Hoc In Year

Medtronic Update (Closed) Note MD 4
Violence and Agression Strategy Approve CN QcC 4
NHS Prevention Pledge Note CPO v
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NHS

Board of Directors’ Key Issues Report The Walton Centre
NHS Foundation Trust

Report Date: Report of: Business Performance Committee

23/2/22

Date of last Membership Numbers: Quorate

meeting:

22/2/22

1. Agenda The Committee considered an agenda which included the following:

e Integrated Performance Report January 2022
e Long Waits and Quality Principles update

e Transformation and QIP update

e Capital Programme update

¢ Finance Planning update

e Appraisal Compliance update

o Digital Aspirant NHSX update

e BPC Effectiveness Review survey

e Sela Consignment Agreement

e Terms of Reference — Information Governance Security Forum
e Chair Reports from 7 subcommittees

e Review of BPC priorities

2. Alert e The initial I&E plan submission for 2022/23 showed a significant deficit based on
salient premises. Intensive further work, involving multiple iterations across the ICS
would be required over the next 2 months.

e The results of the staff Pulse survey (that replaced the previous quarterly staff survey)
showed a markedly less favourable view than prior results. Further analysis would be
aimed at clarifying if this indicated a real ‘like for like’ change or related to different
methodology. It was noted the response rate was very low.

Assurance | e Performance against cancer and diagnostics standards remained strong. The day
case and elective activity met the recovery plan targets but outpatient activity was
behind trajectory in January. The Trust’s contribution to system ERF targets was met.
Waiting lists were ‘flat’ and the over 52 week waits were now above target, partly due
to additional cases from the spinal surgery service transfer to the Walton Centre.

e Long waiters were the priority following ICS system-wide quality principles.

e Assurance was provided regarding assessment of the clinical appropriateness of
patients moved to Patient Initiated Follow-Up (PIFU) scheme.

e There was a £110k I&E surlus in January following receipt of ERF income for Q3. A
break-even position for the year was now being forecast. The implementation of E-
rostering was improving efficiency, resulting in lower bank spend (notwithstanding
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high sickness absence).

Reassurance was provided that the capital plan for 2021-22 would be fully achieved
(based on detailed spend plan and tracking). This was notwithstanding a large spend
(£5.2m) phased over the last 2 months.

The Digital Aspirant project remained compliant with external requirements but was
RAG rated amber against internal plans (resource and delivery delays being
mitigated). A rollover of £1m to 2022-23 had received external agreement.

Progress against last year's BPC internal improvement plan was reviewed and a
further annual effectiveness review would be conducted in March 2022.

Advise

Staff sickness absence had exceeded 10% in January but was now improving.
Completion of appraisals and mandatory training remained well-below target.
Sickness and the long haul of the last 2 years coupled with onerous ‘paperwork’ were
highlighted as the primary factors, resulting in low priority being given by some
managers. Discussion centered on how vital regular and meaningful staff / manager
1:1s were to provide support to staff. Appraisals were considered to be one visible
measure of this. It was considered a priority for managers to make the time for these
conversations to take place and was highlighted as a key way to invest in people.
Transformation efforts remained primarily focussed on the bed repurposing project
which had slowed down recently due to the heating and pipework project and staff
sickness. Examples of a large inventory of future efficiency improvement ideas which
were being outlined were shared. These would be worked up into a high level plan to
be reviewed by the Committee in April 2022.

The 3 year capital plan was reviewed and rephased reducing bids for 2022-23 in the
light of ICS capital constraints.

An inventory of contracts held by the Procurement Department would be presented to
the Committee in April 2022 to provide an overview of procurement strategy in terms
of materiality, expiry dates and options.

Increased cyber security activity nationally across the NHS to mitigate increased
global risk was requiring increased effort locally.

A consignment agreement for the increased value of holding stock (stents and coils
for Radiology) was approved.

The business case ‘process flow’ would be re-circulated in order to avoid duplicate
presentations at committees / Board.

The Committee approved the Terms of Reference for Information governance
Security forum.

Chair’s reports for 6 sub-groups were reviewed.

BPC priorities were reviewed and remained unchanged.

Risks
Identified

The changes to the capital planning regime meant the level of autonomy for the Trust
had been eroded. The level of capital funding was set at HCP level meaning the
ability to invest in capital was restricted. There was also a potential shortfall to the
capital funding requirements which would need to be mitigated.

Report
Compiled

David Topliffe,
Non-Executive Director

Minutes available from:

Corporate Secretary
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The Walton Centre NHS Foundation Trust m
The Walton Centre

NHS Foundation Trust

@ : @ REPORT TO THE TRUST BOARD
' : Date 03/03/2022
Title My Planned Care Patient Platform

Sponsoring Director | Name: Lindsey Vlasman
Title: Acting Chief Operating Officer

Author (s) Name: Lindsey Vlasman
Title: Acting Chief Operating Officer

Previously
considered by: e Committee (please specify)

e Group (please specify)

e Other (please specify)

Executive Summary
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The purpose of the paper is to provide information to the Trust Board on the new digital system that
is due to be implemented nationally across all trusts called My Planned Care Patient Platform and to
give assurance that The Walton Centre have engaged with the process and are on track for the
implementation date of 31/03/22.

My Planned Care Patient Platform is a national work stream as part of the Elective Recovery
Programme focused on empowering patients while they are on the elective pathway. Feedback from
patients and patient groups has identified the opportunity to better inform, involve, prepare and
support patients this platform will enable us to do this.

Related Trust Delete as appropriate:
Ambitions e Best practice care

e Research, education and innovation
e Advanced technology and treatments
e Berecognised as excellent in all we do

Risks associated
with this paper No risks associated with this paper

Related Assurance
Framework entries

Equality Impact
Assessment
completed No
Any associated
legal implications / No
regulatory
requirements?
Action required by No action required by the Board the paper is to ensure that the trust board have
the Board been informed of the My Planned Care Patient Platform initiative due to be
implemented by 31/03/22 by NHSE nationally for all trusts

Revised in July 2018
Filepath: S:drive/BoardSecretary/FrontSheets
S:drive/ExecOfficeCentreMins/FrontSheets
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NHS

The Walton Centre

MHS Foundation Trust

L

Excellence ih Neurdicichee

Lindsey Vlasman
Acting Chief Operating Officer
24/02/2022

My Planned Care Patient Platform is a national work stream as part of the Elective
Recovery Programme focused on empowering patients while they are on the elective
pathway. Feedback from patients and patient groups has identified the opportunity to
better inform, involve, prepare and support patients.

The web based My Planned Care Patient Platform has been developed at pace to
create the opportunity to provide patients with:

* Information specific to a range of conditions to enable a better understanding of
supporting their own health while on the waiting list

» Waiting list information to enable people to better understand how long they may be
waiting.

The Platform will initially include 137 acute hospital sub-sites where people can find
information relating to their elective care. The platform will host local support
information developed within each trust ensuring that people have access to
guidance and support recommended by local clinicians and approved through each
trust’s clinical governance processes. It will also include information on the waiting
times for each acute provider.

The platform has been designed as an opportunity for patients to have direct access
to trust level support offers and amplify the local offers in place. The platform is
intended to supplement not supersede any existing support.

To enable patients to be able to see the information that they have been asking for,
the site will be populated with provider-developed clinical guidelines for patients over
the coming weeks. There is no requirement on systems and providers in relation to
the provision of the waiting list information as this is being used as a direct data-feed
from established data collections.

Given the importance of the My Planned Care website in supporting people while
they wait, the clinical content is to be complete by 31 March 2022.

The initial version of the Platform will be going live on 24 February 2022 to allow
providers to begin to populate and at that time will contain a range of national
support information for patients and waiting time information for treatment. The team
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will be disseminating to all providers the specific web link which can be
communicated to patients to direct them to their hospital site to obtain further
information.

The Walton Centre has been working closely with NHSE to ensure the correct
contact details and clinical information has been provided. The trust communications
team have worked up a communications plan for patients and families to be able to
access the platform.
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Strategic BAME (Black, Asian, Minority Ethnic) Advisory
Committee

Terms of Reference
CONSTITUTION:

The Walton Centre NHS Foundation Trust's (WCFT) Strategic BAME Advisory Committee is
constituted as a standing committee of the Board of Directors (BoD). Its constitution and terms of
reference shall be as set out below, subject to any future amendment(s) by the BoD.

The Strategic BAME Advisory Committee is authorised by the BoD to act within its terms of
reference. All members of staff are directed to co-operate with any request made by the Strategic
BAME Advisory Committee.

The Strategic BAME Advisory Committee is authorised by the BoD to instruct professional
advisors and request attendance of individuals and authorities from outside the Trust with relevant
experience and expertise if it considers this necessary for or expedient to the exercise of its
function.

The Strategic BAME Advisory Committee is authorised to obtain such internal information as is
necessary and expedient to the fulfilment of its functions.

PURPOSE:

The purpose of the Committee is to provide the Board with assurance that;
e The ongoing strategic approach to fairness and equality for BAME staff and communities is
robust, timely, addresses inequalities and actively promotes inclusion. This includes the
impact of COVID-19 for BAME staff and communities.

DUTIES AND RESPONSIBILITIES:
The duties of the Committee can be categorised as follows;

To inform the development and provide assurance against the following strategies, associated
policies, action plans and annual reports:

o People Strategy related to BAME

e Equality, Diversity and Inclusion Vision and work related to BAME

e Workforce and patient population strategies, policies or plans related to BAME staff or
communities

e The Trust Strategy in relation to BAME

BAME Equality:

a) To agree the Trust-wide ED&I priorities to establish and maintain equality for BAME staff and
patients and oversee the development and implementation of those priorities.

b) Regularly receive updates from the ED&I vision group work and sub group works and the North
West Strategic Advisory Committee to enable the committee to understand challenges and
opportunities to strengthen equality address inequality and actively promote antiracism moving
towards unconscious inclusion.

¢) Review national and regional reports, recommendations and best practice; agree Walton
Centres approach and prioritisation of these. Furthermore monitor progress until completion.

d) To analyse own data to prioritise areas of focus and establish quantative and qualitative metrics
to be able to measure for improvements in relation to BAME staff and patient outcomes.

e) To consider supporting approaches, services or actions required to realise ambitions and advise
the BoD accordingly.

1
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3.3

4.0

4.1

4.2

4.3

4.4

4.5

4.6

5.0

5.1

5.2

Policies:

To consider and approve relevant policies, procedures and guidelines in relation to equality,
diversity and inclusion related to BAME staff or communities and to escalate to the BoD, with an
appropriate recommendation, any that may require approval at that level.

MEMBERSHIP AND ATTENDANCE

The Committee will be appointed by the BoD and shall comprise the following membership:

Members:

Dr Elaine Anderson

Jan Ross

Mark Foy

Jacqui Isaac

Julie Kane

Dr Anita Krishnan
Andrew Lynch

Dr Gashirai Mbizvo
Jane Mullin

Dr Farouk Olubajo
Su Rai

Ms Elaine Vaille
Mini Saju
Nasser.Shaikh
Lindsey Vlasman
Ayo Barley

Nicola Martin

Lisa Judge

Consultant Anaesthetist

Chief Executive (CHAIR)

Head of Information and Business Intelligence
Staff side representative

Quality Manager and Freedom to Speak Up Guardian
Consultant Neurologist, Clinical Director Neurology
Equality and Inclusion Lead

Specialist Registrar

Deputy Chief People Officer

Consultant in Neurosurgery

Non-Executive Director

Head of Marketing and Communications

SMART Team, ITU

EPR Programme Manager

Deputy Chief Operating Officer

Head of ED&lI

Deputy Chief Nurse

Head of Patient and Family Experience

Members are expected to attend a minimum of 75% of Committee meetings during each financial

year.

In the event the Chair of the Committee is unable to attend a meeting, the Non-Executive Director
or Deputy Chief People Officer will chair the committee.

Other Officers of the Trust shall attend at the request of the Committee if it is considered
appropriate due to the nature of the business being discussed.

An open invitation exists for all members of the Board of Directors to attend the Committee.

Quoracy
The Committee will be deemed quorate provided five members are present including:

At least one Board Member

At least two BAME members
At least one clinical member
At least one corporate member

RELATIONSHIP WITH THE BOARD OF DIRECTORS, COMMITTEES AND MANAGEMENT
GROUPS:

The Committee will report in writing to the BoD quarterly including a summary of progress and
discussion undertaken and make any recommendations to the Trust Board as required.

The Committee shall maintain an effective relationship with the North West Strategic BAME

Committee and the WCFT’s ED&Il Group/sub groups ensuring information is shared between
groups/committees and the committees work compliments the regional and other approaches.

2
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6.0

6.1

6.2

6.3

6.4

6.5

7.0

7.1

8.0

8.1

PROCEDURAL ISSUES:

Frequency of meetings.
The Committee will normally meet quarterly.

Additional meetings may be held on an exceptional basis at the request of or to the Chair of the
Committee.

Minutes.
The minutes of meetings shall be formally recorded, checked by the Chair and submitted for
agreement at the next meeting.

Annual Work Programme
The Committee will agree an Annual Work Programme/Cycle of Business, which will be reviewed
annually to ensure the Committee is meeting its duties.

Administration

The Committee shall be supported administratively by the Chief Executive’s PA, whose duties shall
include: agreement of the agenda with the Chair and collation of papers; producing the minutes of
the meeting for checking by the Chair, circulating draft minutes promptly to members once checked
and advising the Committee on pertinent areas.

EQUALITY ACT (2010)

The Committee will ensure the Trust meets its obligations under the Equality Act 2010 in relation to
the remit of the Committee

REVIEW
The Committee will evaluate its own membership and review the effectiveness and performance of

the Committee on an annual basis. The Committee must review its terms of reference annually and
recommend any changes to the BoD for approval.

Approved by Strategic BAME Advisory Committee

Approved by Trust Board

3
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